Texas Department of Public Safety
VIC BYOD — Tips & Tricks

Produced by the Department of Public Safety. Duplication in part or in whole of this material is
expressly prohibited, unless written consent from the Department is given.
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Fees by Inspection Type
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Fees by Inspection Type

Inspection Costs

Amount
Inspection You Pay At
Type Station
One-Year Safety $7.00
Two-Year Safety (new vehicles) $7.00
Commercial $40.00
Trailer / Motorcycle $7.00
Moped $0.25
Safety Emissions (El Paso, Travis & Williamson Counties) $18.50
Safety Emissions (DFW/Houston) $25.50
Emissions-only vehicles (El Paso, Travis & Williamson counties) $11.50
Emissions-only vehicles (DFW/Houston) $18.50
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Clearing Cache — Desktop
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Clearing Cache for Firefox, Edge, and e

Chrome Browsers
1. Navigate to login page.

2. Press F12 on your keyboard. A side, or bottom pane, should open

displaying the developer tools.

on Connection (VIC)

Links [

Welcome

Change Password
Frequently Asked Questions
Sign in to your account

Print VIR

Owner/ Buyer Login

Test Your Printer
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Clearing Cache for Firefox, Edge, and

Chrome Browsers
3. Press and hold the refresh button to the left of the URL.

4. Select Empty Cache & Hard Reload.

4 nection (VIC)

Welcome

Sign in to your account
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Clearing Cache — Safari
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Clearing Cache for Safari

1. Navigate to login page.

2. Select Preferences.

® Safari File it View story Bookmarks Window

About Safari ~ .
@ = x (, stage-vic.ad.portal.texas.gov
Safari Extensions...

Privacy Report.. Connection (VIC)
Settings for test-vic.ad.portal.texas.gov...

Clear History...

Services >

Hide Others

Welcome

Sign in to your account

Username
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Clearing Cache for Safari

1. Select Advanced.

2. Select Show Develop menu in menu bar box.

nnection (VI
Advanced

General Tabs AutoFill Passwords Search Security Privacy Websites Extensions Advanced u

& D g § Q a4 O @ 2 %

Smart Search Field: Show full website address

Accessibility: Never use font sizes smaller than
Press Tab to highlight each item on a webpage
Option-Tab highlights each item.
Show color in compact tab bar

Reading List: Save articles for offline reading automatically
Style sheet: None Selected &
Default encoding: Western (ISO Latin 1)

Proxies: Change Settings...

Show Develop menu in menu bar >

| 4




Clearing Cache for Safari

1. Select Develop on the top toolbar.
2. Select Empty Caches.

3. Close and restart Safari.

Texas Department of Public Safety

.’ Safari File Edit View History Bookmarks

') Vehicle Inspectio

\ Connect Web Inspector

Password (case

Develop

Open Page With
User Agent

ov

Rejeess's MacBook Pro
Service Workers

Web Extension Background Pages

v | s llESEEN | v v

Experimental Features
Enter Responsive Design Mode

Show Snippet Editor

Show JavaScript Console
Show Page Source
Show Page Resources

Start Timeline Recording
Start Element Selection

Enable Intelligent Tracking Prevention Debug Mode

Enable Syncing Platform Authenticator

Disable Images
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Clearing Cache — Mobile
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Clearing Cache for Safari on the iPhone/iPad 24

1.

2
3
4.
5

Texas Department of Public Safety

Go into Settings. @

Select Safari.

Select Clear History and Website Data.

Navigate to login page. < Settings Safari
Refresh Website o Clear History and Website Data
Page Zoom

Request Desktop Website

Reader

Camera

Microphone

Location

Automatically Save Offline

Advanced

@ Vehicle Inspection

~ Connec tion (VIC)

Welcome

Sign in to your account
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Website Blocking Print VIR — Desktop
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Website Blocking Print VIR — Chrome

1. Select the 3 dots icon in the upper right corner of the browser window.
2. Select Settings.

(®) Vehicle Inspection Connection X +

€< CcC 0 % stage-vic.ad.portal.texas.gov

Vehicle Inspection Connection (VIC)

Welcome

Sign in to your account
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Website Blocking Print VIR — Chrome

3. Select Privacy and security from the left menu.
4. Select Site settings.

@ Vehicle Inspection Connection x £t Settings - Privacy and security X +
€ > C 0 ® Chome settings
_— .
\@® Settings
You and Guugle E] Your browser is managed by your organization

Autofill Safety check

EEVEEY ety @& Chrome can help keep you safe from data breaches, bad extensions, and more

Appearance

Search engine Privacy and security

Default browser i Clear browsing data

On startup
& Cookies and other site data
Languages Third-party cookies are blocked in Incognito mode

Downloads Security

Accessibility
. Site settings
Controls what information sites can use and show (location, camera, pop-ups, and more)

System

Reset and clean up Brivacy Sandbax

al features are 0

Extensions [7]

About Chrome

2024 16



Texas Department of Public Safety

Website Blocking Print VIR — Chrome

5. Scroll down and select Pop-ups and redirects.

[*) Vehicle Inspection Connection X

e 2> G 0
® Settings

= You and Google

B  Autofil

@  Appearance

Q,  Search engine
Default browser

On startup

Languages
Downloads
Accessibility
System

Reset and clean up

Extensions [/

About Chrome

2024

2 Settings - Site settings

://settings,

Microphone

Sites can ask to use your microphone

Notifications

Background sync

Additional permissions

Content

@ Cookies and site data

Third-party cookies are blocked in Inc

JavaSecript
Images

Pop-ups and redirects

&

Don't allow sites to send pop-ups or use redirects

Additional content settings

17
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Website Blocking Print VIR — Chrome
(Option 1)

 Toallow ALL sites to send pop-ups, select the radio button next to Sites can send
pop-ups and use redirects.

[*] Vehicle Inspection Connection X Q Settings - Pop-ups and redirects X +

€ 2 C @ & Chome settings

® Settings

2 Youand Google ¢ Pop-ups and redirects

Autofill

Appearance

8

a Privacy and security
®

Q

. Search engine

@ [/ Sites can send pop-ups and use redirects
Default browser

»J! Don't allow sites to send pop-ups or use redirects
On startup o K B

Languages Customized behaviors
" Downloads
" Accessibility

System

Reset and clean up
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Website Blocking Print VIR — Chrome (Option 2)

To allow ONLY this site to send pop-ups, select Add on the right of the
Allowed to send pop-ups and use redirects section.

(¥) Vehicle Inspection Connection X #¢ Settings - Pop-ups and redirects X -

C O & Chrome | //settings

® Settings

= You and Google € Pop-ups and redirects
Autofill
Privacy and security
Appearance
.. Search engine

@® [/} sites can send pop-ups and use redirects
Default browser

()  Onstartup (O B2 Don't allow sites to send pop-ups or use redirects
Q

Languages Customized behaviors
Downloads
Accessibility

System

O & =+ e

Reset and clean up

¥

Extensions [/
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Website Blocking Print VIR — Chrome (Option 2)

b. Enter the web address of the VIC site: https://vic.portal.texas.gov/
c. Select Add.

2024
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https://vic.portal.texas.gov/
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Website Blocking Print VIR — Firefox

1. Select the 3 lines icon in the upper right corner of the browser window
2. Select Settings.

(5 ] [#*) Vehicle Inspection Connection X%

texas.gov

Vehicle Inspection Connection (VIC) ew ta i+

Ctrl+N

Ctrl+Shift+P

Links (4

Ctrl+)
wel'come Change Password
Ctrl+Shift+A
Frequently Asked Questions
Sign in to your account i Ctrl+P
Print VIR

Ctrl+S

Owner/ Buyer Login CuisF

= 00% +
Test Your Printer

Settings

More tools

Help

“ . -
( Activate account ) n
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Website Blocking Print VIR — Firefox

3. Select Privacy and Security from the left menu.
4. Scroll down to Permissions.

X | 493 Settings x

*) Firefox about:preferences#privacy

@ Your browser is being managed by your organization. Find in Se

5:@:3 General
{@ Home Permissions 4

Q Search (© Location Settings...

E] Privacy & Security 3 Camera Settings...

0 Microphone Settings...
Q Sync ¥ Micop Hng

&) Notifications Learn more Settings...
m More from Mozilla
Pause notifications until Firefox restarts

{») Autoplay Settings...

(R Virtual Reality Settings...

¥ Block pop-up windows Exceptions...

¥ wam you when websites try to install add-ons Exceptions...

i] Extensions & Themes

Firefox Data Collection and Use

@ rirefox Support We strive to provide you with choices and collect only what we need to provide and improve

Firefox for everyone. We always ask permission before receiving personal information.
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Website Blocking Print VIR — Firefox (Option
1)

To allow ALL sites to send pop-ups, uncheck the box for Block pop-up windows.

(5 ] ®) Vehicle Inspection Connection X 83 Settings X

& C # Firefox about:preferencestprivacy
o]

€§3 General

@) Home Permissions

Q Search ® Location

Settings...

& Privacy & Security () Camera Settings...

o Sync & Microphone Settings...

&) Notifications Learn more Settings...
m Mare from Mozilla

Pause notifications until Firefox restarts

T») Autoplay Settings...

2 Virtual Reality Settings...

Block pop-up windows

® warn you when websites try to install add-ons Exceptions...

) Extensions & Themes

Firefox Data Collection and Use

@ Firefox Support We strive to provide you with choices and collect only what we need to provide and improve

Firefox for everyone. We always ask permission before receiving personal information.
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Website Blocking Print VIR — Firefox (Option 2)

a. To allow ONLY this site to send pop-ups, select Exceptions to the right of the
Block pop-up windows section.

& @ vehicle Inspection Connection % £83 Settings X

o C # Firefox about preferences#privacy

@3 General

{) Home Permissions
Q, search @© Location Settings...

L%J Privacy & Security ) Camera Settings...

0

Q Sync x

Microphone Settings...
) Notifications Learn more Settings...
m More from Mozilla
Pause notifications until Firefox restarts

{») Autoplay Settings...

3 Virtual Reality Settings...

Block pop-up windows Exceptions...

=
®4 warn you when websites try to install add-ons Exceptions...

Extensi & Th . -
Al BT Firefox Data Collection and Use

@ Firefox Support We strive to provide you with choices and collect only what we need to provide and improve

Firefox for everyone. We always ask permission before receiving personal information.

2024 24



Texas Department of Public Safety /&>

Website Blocking Print VIR — Firefox (Option 2)

b. Enter the web address of the VIC site: https://vic.portal.texas.gov/
c. Select Save Changes.

Allowed Websites - Pop-ups

2024
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Website Blocking Print VIR — Edge

1. Select the 3 dots icon in the upper right corner of the browser window.
2. Select Settings.

(im] %) Vehicle Inspection Connection X = = o

« C o] stage-vicad.portal texas.gov 7= ((Guest @) -

New tab Ctri+T

. . - New window Ctrl+N
Vehicle Inspection Connection (VIC) T N

Zoom

Downloads

Links [—_)Jl & Games

Welcome Change Password % Performance

Print Ctr+P

Frequently Asked Questions
Web capture Ctrl+Shift+S

Sign in to your account :
Print VIR 7] web select Ctrl+Shift+X

Owner/ Buyer Login
USERNAME Q] Find on page Cirl+F

Test Your Printer " Read aloud Ctrl+Shift+U
Reload in Intemnet Explorer mode
Password

More tools

?ﬁ} Settings

@ Help and feedback
Close Microsoft Edge

(2] Managed by your organization
Activate account
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Website Blocking Print VIR — Edge

3. Select Cookies and site permissions from the left menu.
4. Scroll down and select Pop-ups and redirects.

im) %] Vehicle Inspection Connection X E@} Settings
&« O @@ Edge settings

© Your browser s managed by your organization

Settings

Motion or light sensors

0o

Profiles Notifications
Privacy, search, and services

Appearance

o]
@
8]

JavaScript
Sidebar :

Start, home, and new tabs

Share, copy and paste Iages
Cookies and site permissions
Default browser Pop-ups and redirects 4

Downloads

® - &) 8 ®

Family
At Languages
@ Printers

Background sync
O System and performance ) e
O Reset settings
i Accessibility Automatic downloads
@ About Microsoft Edge

Protocol handlers
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Website Blocking Print VIR — Edge
(Option 1)

To allow ALL sites to send pop-ups, toggle off the button on the right of the
Block (recommended) section.

[ | (%) Vehicle Inspection Connection % £33 Settings
£ €@ Edge settings.

(3 Your browser is managed by your organization

nissions / Pop-ups and redirects
Settings

Q

Block (recommended)
Profiles

Privacy, search, and services

Appearance

Sidebar

B8 o e

Start, home, and new tabs

@
z
a

Share, copy and paste

Cookies and site permissions https://deloitte-global.us10 sapanalytics.cloud
Default browser
[* Jsapanalytics.cloud
Downloads

Family [*.Jdeloitte.com

@@ ie ol &

Languages [*]deloittenet.com

Printers https://fspwd.deloitteresources.com

System and performance
[*.]deloitteresources.com
Reset settings

£ OO0 O

Accessibility [*.]gadeloitte.com

)

About Microsoft Edge [*.Jiastax.com

C DD O 0OODDEOE DO
o o Do 0o 0> OO DB

https://www.campusship.ups.com
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Website Blocking Print VIR — Edge (Option 2)

a. Toallow ONLY this site to send pop-ups, select Exceptions to the right of the
Block pop-up windows section.

@ [*) Vehicle Inspection Connection X @ Settings
EE @ Edge settings
() Your browser is managed by your organization

ons / Pop-ups and redirects
Settings

Q

Block (recommended)
Profiles
Privacy, search, and services
Appearance

Sidebar

(]
aj
()
(1]
(=]

Start, home, and new tabs

@
z
]
>
g

Share, copy and paste
Coodesand sienermissin: https://deloitte-global.us10.sapanalytics.cloud

Default browser

= o &

[*]Jsapanalytics.cloud
Downloads

[*.]deloitte.com

o
@3

Family

=

Languages [*.]deloittenet.com

Printers https://fspwd.deloitteresources.com
System and performance
[*.]deloitteresources.com
Reset settings

Accessibility [*]gadeloitte.com

=00 9

About Microsoft Edge [* ]iastax.com

O 0D DD UOUEDRG OO
o o bpoo D OO O

https://www.campusship.ups.com
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Website Blocking Print VIR — Edge (Option 2)

b. Enter the web address of the VIC site: https://vic.portal.texas.qgov/
c. Select Add.



https://vic.portal.texas.gov/
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Printer Pop-Up — Safari

In the Safari application, navigate to the VIC BYOD site.
From the top toolbar, select Safari.

Select Preferences.

> W e

Select Websites.

L] Websites

General Tabs Autofill Passwords Search Security Privacy Websites Extensions Advanced

2024 31
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Printer Pop-Up — Safari R

5. Select Pop-Up Windows.
6. Select VIC BYOD site and select Allow.

7. Close and reopen Safari.

(=] Webiites
oor ~
QO F o
General  Tabs Autofd Passwonds Search Security Privacy Websiles Exteraions Advanced

: e
Print report . e Adow 0p-up windows on the websites below

Texas Departrment of Public Salety ° Auto-Play . L ™ - o l

9o b 0 v B d Notd

0"‘ ie lnsy tion Repart °\l)'l’ vic. 8d portal texas gov Z-u.lrln. Y
ock

By Pooe Zoom 7 Mo s |
Recall information details can be found by wisting the b
wwrw Ahtsa. gov or calling the Vehicle Safety Hotline at ! . Camera

preasemi |l Mcroshone

[bnull Result i Screen Sharing
Test Date/Time 02V N
Inspection Class Locaton
Inspection Exp Date El |
m Downloads
® . .
Vehicle Information Notifications
Vin 1
When visiting other websites:  Block and Notif
License Number - Pop-up Windows s =y B
Registration County w
Vehicle Type Passer ?
Year
Make roRD F
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Website Blocking Print VIR — Mobile
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Printer Pop-Up — Chrome

1. Navigate to the print inspection window.

2. Inthe top right corner of your phone, select Share.
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Printer Pop-Up — Chrome e

1. Select Print.

2. Select Print in the top right-hand corner.

Cancel

Printer
HP Desk

Presets

Copy

Add to Reading List

Add to Bookmarks

Create a QR Code

Find in Page

Add to New Quick Note

Save to Documents

Edit Actions...
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Printer Pop-Up — Safari

1. Select Safari.

2. Ensure Block Pop-Ups is turned off.

Settings
= Mail
. Contacts Search Engine
- Calendar Search Engine Suggestions
. Notes Safari Suggestions
. Reminders Quick Website Search
Freeform Preload Top Hit

» Voice Memos

” Phone
_. Messages
. FaceTime

AutoFill

Favorites

Block Pop-ups

Safari
News

' Stocks

Extensions

Downloads

& \Weather

P% Translate

Maps

©.. Compass
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Continuous Location Services Pop-Up
(Firefox)
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Continuous Locations Services Pop-Up

1. Select the 3 lines icon in the upper right corner of the browser window.
2. Select Settings.

B Vehicle Inspection Connection X — v #= X

(&) O E, FE@ @ https://stage-vic.ad.portal texas.gov w0 ﬂ =

.

Allow stage-vic.ad.portal.texas.gov to access your location? Sync and save data Sign In

Learn more

' New tab Ctrl+T
Remember this decision

New window Ctrl+N
Allow Block
New private window Ctrl+Shift+P
You have been signed out due to inactivity. 5 Fmatie N
ookmarl
History >
Downloads Ctrl+)

Links Prasswords

Add-ons and themes Ctrl+Shift+A

Welcome _—

Print... Ctrl+P

Save page as... Ctrl+S
Freque

Sign in to your account Fird irpAge:. S
Print V. zoom - 100% +

1 Settings
USERNAME

More tools >

2024 38




Texas Department of Public Safety

Continuous Locations Services Pop-Up

3. Select Privacy & Security.

@ | B vehicle Inspection Connection X 83 Settings x | +
@ @ Firefox about:preferences
(@ Your browser is being managed by your organization. [ o ‘Find in Settings
£83 General General
@ Home Startup

O Open previous windows and tabs
Always check if Firefox is your default browser
B Privacy & Security
@ Firefox is not your default browser Make Default...

E More from Mozilla Tabs
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Continuous Loca

Texas Department of Public Safety

tions Services Pop-Up

4. Search Location in the search window.

5. Select (Location) Settings.

€§3 General
@ Home
Q Search

8 Privacy & Security
Q Sync

E More from Mozilla

(@ Your browser is being managed by your organization. [ O Iocation|

Search Results

Permissions

location

@ Location Settings...
[ Camera Settings...
& Microphone Settings...
@ Notifications Learn more Settings...

|| Pause notifications until Firefox restarts

) Autoplay Settings...
) Virtual Reality Settings...

Block pop-up windows Exceptions...

Warn you when websites try to install add-ons Exceptions...

2024
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Continuous Locations Services Pop-Up

6. Enter the VIC URL: https://vic.portal.texas.gov/
7. Select Block new requests asking to access your location.
8. Select Save.

Settings - Location Permissions X

~
The following websites have requested to access your location. You can specify which websites
are allowed to access your location. You can also block new requests asking to access your

location.

£ https://stage-vic.ad.portal.texas.gov/ [x) o
Website Status -

o Block new requests asking to access your location
This will prevent any websites not listed above from requesting permission to access your

location. Blocking access to your location may brea e website features,
Save Changes Cancel



https://vic.portal.texas.gov/
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Scanning VIN

If an issue arises while scanning the VIN code, refer to the following list of tips
to support successful scanning.

8. Locking screen on 8. Locking screen on an
1. Clean the surface of the VIN code. an iPhone Android

2. Clean your camera lens.

3. Block any glare, sunlight or reflections.

1. Consider using cardboard or a similar material to
do so.

4. Ensure that you are scanning in bright lighting.

5. Slowly approach the VIN code to improve the focus of
your device's camera.

6. Adjust the angle of your camera lens while scanning

7. If scanning with an iPhone, ensure the phone is
updated to iOS V 17.0 and above.

8. Lock your screen orientation, so that the scanning bar
does not shift when you are trying to scan the VIN
code. Refer to the image on the slide (right).

9. For window sticker scans, there is usually a duplicate
of the barcode on the registration paper that may be
easier to scan.
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Compatible Handheld Scanners

While inspectors may scan VINS using the camera built into their device, VIC BYOD is also
compatible with handheld scanners. If a Bluetooth handheld scanner is preferred, the
following options are compatible with BYOD*:

1. Inatek Bluetooth® 5.0 2D Barcode Scanner BCST-73

2. 2D Bluetooth® 5.0 Portable Barcode Scanner with 40M Transmission Range, BCST-42

Green

*Other scanners may also be compatible.
The options listed on this page allow users
to easily switch Bluetooth on and off so
that the scanner does not interfere with VIC
BYOD-device connection and/or the device
keyboard.
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https://www.inateckoffice.com/products/bluetooth-barcode-scanner-2d-wireless-barcode-scanner-bluetooth-5-0-and-2-4ghz-adapter-3-in-1-reader-support-gs1-barcode-bcst-73-blue-white?variant=43977197682927&currency=USD&utm_medium=product_sync&utm_source=google&utm_content=sag_organic&utm_campaign=sag_organic&gad_source=1&gclid=EAIaIQobChMIupvd_Kz7ggMV0EB_AB0n8Q38EAQYAyABEgLQIPD_BwE
https://www.inateckoffice.com/products/2d-bluetooth-portable-barcode-scanner-bcst-42-green
https://www.inateckoffice.com/products/bluetooth-barcode-scanner-2d-wireless-barcode-scanner-bluetooth-5-0-and-2-4ghz-adapter-3-in-1-reader-support-gs1-barcode-bcst-73-blue-white?variant=43977197682927&currency=USD&utm_medium=product_sync&utm_source=google&utm_content=sag_organic&utm_campaign=sag_organic&gad_source=1&gclid=EAIaIQobChMIupvd_Kz7ggMV0EB_AB0n8Q38EAQYAyABEgLQIPD_BwE
https://www.inateckoffice.com/products/2d-bluetooth-portable-barcode-scanner-bcst-42-green

Printing — Troubleshooting, Tips and Tricks

Texas Department of Public Safety

If an issue arises while printing the inspection report, refer to the following list of
tips and tricks to support successful printing.

Print Preview Settings:

unhwne

Use the "Test Your Printer" tool to validate that your printer is connected and compatible before starting an inspection.
Confirm that printer is listed on the selection dropdown. If not, you may need to manually connect the printer.

Ensure that you are not printing from a PDF file format.

Confirm that the paper-size listed in print preview matches the paper-size in your printer.

If the inspection report prints the signature line on a different page, try reducing the scale percentage until the document fits
to one page. You can also adjust margin and paper size.

Connection Trouble-Shooting:

1.
2.

P w

Unplug the printer, wait 30 seconds and plug back in.

Double check if you can print from any other apps or websites. If you can print, it means your device is successfully connected
to the printer.

For successful printing on an Apple device, the Safari browser is most compatible.

Check if your printer has Bluetooth capabilities. If so, try pairing it with your device through Bluetooth.

Verify if either AirPrint (Apple Devices) or Bluetooth is enabled on your printer. If Bluetooth is enabled, ensure that it is
connected.

Ensure that both your printer and your device are connected to the same Wi-Fi network. You can also use a printing app, such
as Google Cloud Print or Apple AirPrint, to print the inspection.

Many printer manufacturers have their own app (like HP ePrint or Canon Print) that you can install on your device, which can
guide you through the process of connecting your device to the printer.

If you are still unable to print after trouble-shooting using these tips and tricks, we

recommend reaching out to the printer manufacturer for additional support.


https://stage-vic.ad.portal.texas.gov/test-your-printer.html
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