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DEFINITIONS

DPS: Texas Department of Public Safety

Inspector: Term used in TOM for Law Enforcement who may not require Supervisor permissions such as Officers, Agents,
Detectives, etc.

MRE: Metal Recycling Entity. A business that is operated from a fixed location and is predominantly engaged in: (A) performing the
manufacturing process by which scrap, used, or obsolete ferrous or nonferrous metal is converted into raw material products
consisting of prepared grades and having an existing or potential economic value, by a method that in part requires the use of
powered tools and equipment, including processes that involve processing, sorting, cutting, classifying, cleaning, bailing, wrapping,
shredding, shearing, or changing the physical form of that metal; (B) the use of raw material products described under paragraph (A)
in the manufacture of producer or consumer goods; or (C) purchasing or otherwise acquiring scrap, used, or obsolete ferrous or
nonferrous metals for the eventual use of the metal for the purposed described by paragraph (A) or (B).

MRE Inspection: Thorough examination of a business or individual to determine compliance with applicable statutes and rules;
performed under the authority of the Texas Occupations Code, Chapter 1956; and Texas Administrative Code, Title 37, Part |,
Chapter 36.

MRE Investigation: Includes, but is not limited to, investigations involving MREs and/or individuals for violations of the Texas
Occupations Code, Chapter 1956; Texas Transportation Code, Chapter 501; Texas Penal Code; Texas Administrative Code, Title 37,
Part I, Chapter 36; and other relevant statutes.

Organization: Law Enforcement user’s agency

RSD: Texas DPS Regulatory Services Division.

RSD Administrator: DPS employee with Administrative access in TOM

Secure Site Account: User account created on DPS’ secure site for Metals Registration and Computerized Criminal History
programs.

Supervisor: Term used in TOM for Law Enforcement who supervises designated Officers, Agents, Detectives, etc.
TOM: Texas Online Metals

[TOM_INSPECTOR]: A TOM account access permission for Law Enforcement users that inspect MRE’s and submits Inspection
Reports in TOM.

[TOM_SUPERVISOR]: A TOM account access permission for Law Enforcement users that supervise users who inspect MRE’s and
submits Inspection Reports in TOM.
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TEXAS METALS PROGRAM

DPS registers and oversees all Metals Recycling Entities (MREs) in Texas. MREs are required to collect certain identifying information
from sellers of regulated materials to assist Law Enforcement with monitoring those who are buying and selling regulated materials.

TEXAS ONLINE METALS WEBSITE

Texas Online Metals (TOM) is an online tool to assist Law Enforcement with metal thefts in Texas. This tool is available 24-hours a
day, seven-days a week, to all Law Enforcement personnel in municipalities, counties and state agencies. TOM can be found at
https://texasonlinemetals.dps.texas.gov/.

If a new Law Enforcement user needs Supervisor and/or Inspector access to TOM, skip to page 3 for instructions on how to create an
account.

LOGIN

If the user has an account, select the (A) Log In link at the top right corner. Enter Username or Email Address and Password.

Texas Online Metals
Texas Department of Public Safety @

USERNAME OR EMAIL WILL APPEAR HERE WHEN LOGGED IN SUCCESSFULLY s=—— (oo 1n)
9 Texas Online Melals ]

Hoene:

W Texas Online Metals

Returning MRE Users.

-

LE Users

&  Account Management

ol

A

PR For Metals Recycling Entities

Mew LUsar Returming Usar

For Law Enforcement Agencies

ONCE LOGGED IN, CLICK THIS BUTTON TO
¥~ BE TAKEN TO THE BOTTOM OF THE PAGE
OR USE YOUR MOUSE TO SCROLL DOWN

Law Enforcement Access

=

Forgot User ID?
Email RSDCriminal @dps.texas.gov

Enter your Email Address or Username

Enter your P

Lost Password?

https://texasonlinemetals.dps.texas.gov/Profile/Password/Reset

Select the (B) Password Reset link under the Log In icon. Creale S fecol: F"'“‘"””'““"'“'
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o Online Transactions

Maw MAE Uisars.

Reetuming MRF Lisers

LE Usars.

New Law Enforcement Users

Register As New Agency Add Additional Users

Returning Law Enforcement Users

To gain Law Enforcement access to the TOM database, select New User Signup. There are various ways of creating Supervisor and
Inspector accounts (view photo below). Refer to pages 4-12 to create these accounts.

ﬁﬁf Texas Online Metals

Texas Department of Public Safety

LE User ~ Support
¥ Texas Online Metals  ~ Texas Online Metals ~ Account Access
Home Account Access

New MRE Users
TOM Law Enforcement Accounts

Which process do you want to do? Contact person for this Links for this Additional Information
process process
Create new Agency @ Individual that will have TOM Agency Signup An agency cannot exist without at least one supervisor. A
supervisor access* new agency is created when the initial supervsior is created.
Add Supervisor to Existing Agency @ RSD Administrator Initiate Supervisor To add a new supervisor, the request must be made to an

RSD Administrator. If you are authorized for access, you will
receive an email with additional details on how to create
your account.

Add Inspector to Existing Agency @ TOM Supervisor® Initiate Inspector Only a TOM Supervisor can add a new inspector. If you
require TOM Inspector access, please contact your TOM
Supervisor. The TOM Supervisor will initate your account,
which will result in you receiving an email with additional
instructions.

Add Supervisor to my existing Account @ RSD Administrator Initiate Supervisor If you already have a TOM Inspector account and wish to
add TOM Supervisor, contact your RSD Administrator. You
will receive an email with addtional detail on how to upgrade
your account.

Add Inspector to my existing Account @ TOM Supervisor® Initiate Inspector If you already have an TOM Supervisor account you can add
TOM Inspector access without DPS Approval.
:w;;;?;zrove or Deny Pending 6 RSD Administrator Pending Approvals For administrative use oniy

* Reguires RSD Administrator approval.

NOTE: Refer to page 22 (My Profile) to view the user’s current TOM account permissions.
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CREATING LAW ENFORCEMENT ACCOUNTS cont’d...

(A) Create New Agency (TOM Agency Signup) — This option creates a new agency in TOM (if not previously registered) as well as

creates a Supervisor user account for the person completing the form. Contact the Investigative Support Section at (512) 424-

0290 to confirm the agency’s registration status in TOM prior to selecting this option. This prevents multiple organizations of

the same Agency being created within the TOM database.

Once a Supervisor has been set up, they will have the ability to initiate new Inspector accounts without having to contact an

RSD Administrator. An RSD-18 Agency Verification form must also be submitted from the user requesting access (the

designated Supervisor in Agency Signup application) to RSDCriminal@dps.texas.gov.

Which process do you want to do?

Create new Agency

TOM Law Enforcement Accounts

Links for this
process

Contact person for this
process

Individual that will have TOM Agency Signup

supervisor access®

Additional Information

An agency cannot exist without at least
one supervisor. A new agency is created
when the initial supervsior is created.

View form on page 5.

Online
Metals

DPS offers enhanced
online tools for
law enforcement

The Texas Department of Public Safety (DPS)
provides an online tool to assist law
enforcement with metals thefts in Texas. These
tools are available 24-hours a day, seven-days a
week, to all law enforcement personnel in
municipalities, counties and state agencies.

To access the website, simply create an account
on DPS Texas Online Metals. Complete an
Agency Verification Form and email it to
Investigative Support.

Once approved, you will have access to search
the website for various Metals Recycling Entity
{MRE) and transaction information, including
business, individual and sales information. The
business information includes the business
name, location, operating hours, active /
inactive certificate number(s), owners,
statutory agents and contact information.

The site can also search Individuals or sellers,
by name, driver license or ID number, and
license plate number. The sales information
includes the metal type and form, metal
weight, if it contains explosives, and if sales
{also known as transactions) were rejected by
the MRE, and the reason for rejecting the
transaction.

Texas Online Metals Features

Texas Department of Public Safety @
Comtiny = Borvits = Browetien i

For more general searches, Investigative Query
can be used to filter transactions by city,
county, weight range and more,

Regional reports are available upon request
from DPS, as well as detailed transaction
summaries, individual reports based on a
particular case and Jor the assistance needed
by the investigator.

LINKS
DPS’ Texas Online Metals

https:/ftexasonlinemetals. dps. texas. gov,

Agency Verification Form
http:/fdps texas govfinternetforms/Forms/RSD-

18 pdf

Licensing Records Request

https:/fdpsnet/intranetforms/defoult/Forms/RSD-
13.pdf
Investigative Support

RSDmetals@dps.texas.gov
RSDcriminal @dps.texas.gov or 512-424-0290

& September 2015, Tesas Department of Public Safety
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Texas Online Metals

Texas Department of Public Safety

Homa TOM Agency Signup
New MRE Usors
Retumning MRE Users

Create New Agency

LE Users
- J 0.

New Usar Signup

gency Information

Agency Name
My Account

Contact Name
Last Name
Flrst Name
Middie Name
Sulfix
User 1D
User 1D
Volce

Phone Number

Fax
Phane Number
Mailing Address
Street
State
County
City
21P Code
Physical Address
Same as above
Additional Details

Badge Number

@,

Securily Question
Questionld

Answar

Password

Password

Confirm Passward

Agency Name |s required

Create New Supervisor

Tewns Oeknn Metals.  TOM Agancy Signup

The Last Mame fiold

The First

e field is res

Tha Uisér 1D Fiold it tequired.

Your emall address will be used as your user name.

Number s required

The Street lield is required

Towas

T Camemisgioned

In what city d

finld i% roquired

ther?

<
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(1) NOTE: For Agency Information, include the full name of the Agency — no abbreviations.

Correct: Sample City Police Department
Incorrect: Sample City PD, SCPD, Sample City Police Dept

Correct: Sample City Sheriff’s Office
Incorrect: Sample City SO, SCSO, Sample City Sheriff Office, Sample City Sheriffs Office

(2) For the Security Question, select one of the following options:

In what city did you meet your spouse/significant other?

What is the middle name of your youngest child?

What is the name of your favorite childhood friend?
What is the street number of the house you grew up in?
What school did you attend for sixth grade?

What was your childhood nickname?

(3) For Password, these are the password requirements:

e  Must contain 8-32 characters

e Must include at least one number and one letter

e  Must include the following characters: %, &, , ?, #, =, -
e  Must be different from your User ID

Select (4) Continue at the bottom of the page. A screen will appear indicating the signup process has been completed.

Texas Online Mel_:als

Texas Department of Public Safety
LE USER ~ Suppoet

Texse Orhing Matale  Findghad!

Home Finished!
Neow MRE Users

Returning MRE Users
Signup Information

sorgld
l THESE NUMBERS ARF FOR ADMINISTRATIVE LSE ONLY
suseld §  ANDARE UNIQUE FOR EACH ACCOUNT CREATED

0 back 10 Signup Acount Access
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CREATING LAW ENFORCEMENT ACCOUNTS cont'd...

The requestor will receive the following automated email stating that the Supervisor’s registration is in review.

Subject: [EXTERNAL] New SECURE TOM Supervisor Registration
in
This message is from the TxDPS Public Website. Texas Online Metals <public donotreply@txdpscrimerecords.org> N
http://records.txdps.state.tx.us,
Dear LE User,
Thank you for your interest in the Secure Texas Online Metals (SECURE TOM) database. Your Supervisorial registration is currently under review. Once your registration is processed, you will then be
required to complete the account process and add current law enforcement officers that are under your supervision and require Metals access.
Thank you,
Investigative Support Section
Texas Department of Public Safety, Regulatory Services Division
AGENCY CONFIDENTIALITY NOTICE: This electronic mail transmission is confidential, may be privileged, and should be read or retained only by the intended recipient. If you have received this transmission in error, please
immediately notify the sender, destroy all electronic and non - electronic copies, and delete it from your system.
-

An RSD Administrator will review the application, as well as the submitted RSD-18 Agency Verification form that is sent to
RSDCriminal@dps.texas.gov, and then approve/deny the pending account. If the account is denied, the requestor will receive an

automated email detailing the reason for the denial.

Subject: [EXTERNAL] New SECURE TOM Registration
in
This message is from the TxDPS Public Website. Texas Online Metals <public donotreply@txdpscrimerecords.org> N
http://records.txdps.state.tx.us,
Dear LE User,
Thank you for your interest in the Secure Texas Online Metals (SECURE TOM) database. Your Supervisorial registration has been denied for the following reason(s):
Duplicate request.
Contact RSDCriminal @dps.texas.gov for Law Enforcement assistance.
Thank you,
Investigative Support Section
Texas Department of Public Safety, Regulatory Services Division
AGENCY CONFIDENTIALITY NOTICE: This electronic mail transmission is confidential, may be privileged, and should be read or retained only by the intended recipient. If you have received this transmission in error, please
immediately notify the sender, destroy all electronic and non - electronic copies, and delete it from your system.
-
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CREATING LAW ENFORCEMENT ACCOUNTS cont'd...

Once the account is approved, the requestor will receive an automated email from TOM with new account login information.

Sent: Fri 10/13/2017 1.06 PM

Subject: New SECURE TOM Supervisor Registration

This message is from the TxDPS Public Website.
http://records.txdps.state.tx.us/

Dear LE User,

Thank you for your interest in the Secure Texas Online Metals (SECURE TOM) database. Your Supervisorial registration has been approved. Use the information below to log in

to complete the account process and add current law enforcement officers that are under your supervision and require Metals access. Contact RSDCriminal@dps.texas.gov for
Law Enforcement assistance.

Link: https://texasonlinemetals.dps.texas.gov/

Username: LE User@Agency.com
Password: [HIDDEN]

Refer to the LE User Guide on TOM for guidance.

Thank you,
Investigative Support Section
Texas Department of Public Safety, Regulatory Services Division

AGENCY CONFIDENTIALITY NOTICE: This electronic mail transmission is confidential, may be privileged, and should be read or retained only by the intended recipient. If you have
received this transmission in error, please immediately notify the sender, destroy all electronic and non-electronic copies, and delete it from your system.

-

(B) When an agency exists in TOM but does not have a designated Supervisor, contact the Investigative Support Section at
(512) 424-0290 to add a Supervisor to the existing (registered) agency. Law Enforcement does not have access to this link.
Refer to page 3 to view full Law Enforcement Account chart options.

Add Supervisor to Existing Agency RSD Administrator Initiate Supervisor To add a new supervisor, the request
must be made to an RSD Administrator.
If you are authorized for access, you will
receive an email with additional details
on how to create your account.
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CREATING LAW ENFORCEMENT ACCOUNTS cont'd...

(C) A Supervisor with access will add an inspector to their agency using Add Inspector to Existing Agency (Initiate Inspector).
Refer to page 3 to view full LE Account chart options.

Add Inspector to Existing Agency TOM Supervisor® Initiate Inspector Only a TOM Supervisor can add a new
inspector. If you require TOM Inspector
access, please contact your TOM
Supervisor. The TOM Supervisor will
initate your account, which will result in

you receiving an email with additional
instructions.

NOTE: Select I supervise this User to add the Inspector under your Supervision and Organization.

Texas Online Metals

Texas Department of Public Safety

LE User-  Support

g rtais - Initiate Inspector
Hame
New MRE Users ® The User already has 3 Secure Site Account

Faturning MAE Users Existing User

LE paars
User Name (Checse) vl
i ragement
Mew User Signup
My Account The User needs o Secure Site Account
New User Information
Last Name
First Hame
Migdle Name
Suffix

Emadl Address

Your Email Address will be used as your User ID.
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CREATING LAW ENFORCEMENT ACCOUNTS cont'd...

The Supervisor selects The User already has a Secure Site Account and types the user’s name into the field if the Inspector already
has a Secure Site Account. A list of users in the organization will populate.

Texas Online Metals

Texas Department of Public Safety

LE User ~ Support
¢ Texas Online Metals ~ Texas Online Metals ~ Initiate Inspector

Home Initiate Inspector
New MRE Users

Returning MRE Users ® The User already has a Secure Site Account

LE Users. L.
Existing User

& Account Management ~ A LIST OF EMPLOYEES IN YOUR AGENCY WILL APPEAR IN THE DROP DOWN
User Name

New User Signup

My Account

Select the name of the Inspector from the list then select Continue at the bottom of the page. If the Inspector does not already have
a Secure Site Account with an existing organization, choose the second option The User needs a Secure Site Account with an
existing Organization. Type in the name of the organization and select the blue Search magnifying glass icon.

Texas Online Metals

Texas Department of Public Safety
LE User- suppert

Ul nline Motals -

Initiate Inspector

My Account % The User needs a Secure Site Account

New User Information

Last Name
First Name

Middle Name
Suftlx Chiirse ~

Emal Address

Your Email Address will be used as your User ID.

1 supervise this User v

Select Continue at the bottom of the page. A screen will appear indicating the signup process has been completed.
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CREATING LAW ENFORCEMENT ACCOUNTS cont'd...

The (C-1) link in the email sent to the Inspector to complete their registration will be incomplete. Add
https://texasonlinemetals.dps.texas.gov to the (C-2) beginning of the URL received in the email to be taken to the registration
page.

Sent:

Subject: New SECURE TOM Registration
i
This message is from the TxDPS Public Website. g
http://records.txdps.state.tx.us/

Dear LE User,

"ﬁoSupemisor has added you under the agency Law Enforcement Agency in the Secure Texas Online Metals(SECURE TOM) database. Use the link below to register.

QgTOMISignuplnspeEtDr/Submit?id:162&authorizETDken: Sodio gt e 4 b)

The link sent in the email will be incomplete. You will need to add
https:/ /texasonlinemetals.dps.texas.gov/

Thank you, to the beginning of the link in order to be taken to the registration page.

Investigative Support Section @9 It should look like the example below:

Texas Department of Public Safety, Regulatory Services Division
! Gf‘tps:fftexasonIinemetaIs.dps‘texas‘goijTOMjSignupInspector,"Submit?id:162&authorizeToken: St s il ~l)

AGENCY CONFIDENTIALITY NOTICE: This electronic mail transmission is confidential, may be privileged, and should be read ar retained only by the intended recipient. If you have received this transmission in
error, please immediately notify the sender, destroy all electronic and non - electronic copies, and delete it from your system.

Once the Inspector completes registration, the following email will be received.

Sent: Tue 9/
To:
Ca
Subject: New SECURE TOM Registration
This message is from the TxDPS Public Website. =
http://records.txdps.state.tx.us, =

Dear LE User,

Thank you for your interest in the Secure Texas Online Metals (SECURE TOM) database. Your Law Enforcement registration is currently under review. Once your registration is processed, you will
then be required to complete the account process.

Thank you,
Investigative Support Section
Texas Department of Public Safety, Regulatory Services Division

AGENCY CONFIDENTIALITY NOTICE: This electronic mail transmission is confidential, may be privileged, and should be read or retained only by the intended recipient. If you have received this transmission in
error, please immediately notify the sender, destroy all electronic and non - electronic copies, and delete it from your system.
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CREATING LAW ENFORCEMENT ACCOUNTS cont'd...

RSD Administrators will process the application and once approved, the Inspector will get the following email. The Inspector can now
log into their TOM account and begin utilizing the site.

Sent: Tue 9/

Subject: MNew SECURE TOM Supervisor Registration

This message is from the TxDPS Public Website.
http://records.txdps.state.tx.us/

Dear LE User,

Thank you for your interest in the Secure Texas Online Metals (SECURE TOM) database. Your Law Enforcement registration has been approved. Use the information below to log in to complete the
account process. Contact RSDCriminal@dps.texas.gov for Law Enforcement assistance.

Link: https://texasonlinemetals.dps.texas.gov/
Username: LE_User@Agency.gov
Password: [HIDDEN]

Refer to the LE User Guide on TOM for guidance.
Thank you,
Investigative Support Section

Texas Department of Public Safety, Regulatory Services Division

AGENCY CONFIDENTIALITY NOTICE: This electronic mail transmission is confidential, may be privileged, and should be read or retained only by the intended recipient. If you have received this transmission in
error, please immediately notify the sender, destroy all electronic and non - electronic copies, and delete it from your system.

-

(D) An Inspector who currently only has Inspector access can add Supervisor access to their account by contacting the Investigative
Support Section at (512) 424-0290. Law Enforcement does not have access to this link. Refer to page 3 to view full LE Account chart
options.

NOTE: For smaller Agencies with only one Inspector handling metals: contact an RSD Administrator to change your permissions to
reflect both TOM_SUPERVISOR and TOM_INSPECTOR roles. This will allow LE to both upload and approve their RSD-46 to be
submitted to appear in an MRE’s Case File.

Add Supervisor to my existing Account RSD Administrator Initiate Supervisor If you already have a TOM Inspector account
and wish to add TOM Supervisor, contact
your RSD Administrator. You will receive an
email with addtional detail on how to
upgrade your account.

(E) A Supervisor who currently only has Supervisor access can add Inspector permissions to their account by contacting the
Investigative Support Section at (512) 424-0290. Law Enforcement does not have access to this link. Refer to page 3 to view full LE
Account chart options.

BN N NN NN N NN RN NN NN NN RN RN NN NN NN NN R NN NN RN NN N NN NN NN NN NN NN NN NN RN N RN NN NN N NN NN N N NN AN NN AN NN AN AN AN EN NN AN NN AN ENEENAENEANEEAENEEREEREEEEEEEREEE,

NOTE: For smaller Agencies with only one Inspector handling metals: contact an RSD Administrator at (512) 424-0290 to change
your permissions to reflect both TOM_SUPERVISOR and TOM_INSPECTOR roles. This will allow LE to both upload and approve
their RSD-46 to be submitted to appear in an MRE’s Case File.

Add Inspector to my existing Account TOM Supervisor® Initiate Inspector If you already have an TOM Supervisor
account you can add TOM Inspactor access
without DPS Approval.

(F) For administrative use only.

View, Approve or Deny Pending RSD Administrator Pending Approvals For administrative use only
Approvals
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INSPECTION REPORTS

Once an MRE Inspection has been conducted and an RSD-46 - MRE Inspection Report has been completed, the RSD-46 will need to
be accessible in pdf format to upload into TOM for a Supervisor to approve.

UPLOADING INSPECTION REPORTS

From the menu on the left of the screen, select LE Users or scroll down the page to Returning Law Enforcement Users section. Under
Online Applications, select Inspection Report Upload.

LE User>  Support

@ Texas Online Metals -

New Law Enforcement Users

Register As New Agency Add Additional Users

Returning Law Enforcement Users

e Account Management @ Online Applications

Spareh

Inspection Report Upload

Home
New MRE Users
Returning MRE Users

LE Users

& Account Managemenl -

New User Signup

Wy Account

Upload Inspection Report screen - Use the (1) Browse icon to navigate to where the scanned RSD-46 in PDF format is located. Select
the (2) Region where the MRE was inspected and enter their Certificate Number. If an MRE does not have a certificate, check the (3)
Unknown box.

Texas Online Metals

Texas Department of Public Safety

LE User«

Support

¥ Texas Online Metals ~ Texas Online Metals  Upload Inspection Report

Home Upload Inspection Report

New MEE Users

Returning MRE Users R50-40 (FOF file) |::- Users\LE USER\Desktop\RSD-46 Inspection.pdf I Browse... |

LE Users
T — et en] !
Region 1 Region Select Reglon ﬂ@
& Account Management Region 2
Region 3
Region 4 Certificate # O unknown
Mew User Signup Region 5
Region &
My Account @

An MRE’s certificate number is linked to the region. If an incorrect Region is selected, the following error message is displayed
“Certificate does not exist in the selected region”. Once done, select (4) Upload.
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http://www.dps.texas.gov/internetforms/Forms/RSD-46.pdf

UPLOADING INSPECTION REPORTS cont'd...
- Texas Online Metals

Texas Department of Public Safety

LEUser~  Support

¢ Texas Online Metals  ~ Texas Online Metals ~ Upload Inspection Report

Home Upload Inspection Report

New MRE Users

Returning MRE Users RSD-46 (PDF file) [c:\Users\LE User\Desktop\RSD-46 Inspection.pdf Browse...

LE Users

Region Region 2 ﬂ
& Account Management
, Certificate # 101808 D unknown
New User Signup
Certificate does not exist in the selected region
My Account C £l )

Upload

On the Inspection Report screen, the information from the report is entered here. There will be a message in light blue in the upper
left hand side of the Inspection Report’s status, which should read “This inspection is Pending Incomplete”.

All information entered in TOM must match what is entered on the RSD-46 form that is uploaded.

Texas Online Metals

Texas Department of Public Safety

LE User = Support

¥ Texas Online Metals - Texas Online Metals Inspection Report

Hame Inspection Report

New MRE Users

Returning MRE Users

LE Users Download Inspection Report

& Account Management C _)

The first section is (A) Inspector Info. The LE user’s name should be showing under Inspector Agent. Under Supervisor, select the
Supervisor’s name (or user’s name if Inspector has both Inspector and Supervisor roles) from the drop down. If the drop down is

blank or does not display a Supervisor for the Inspector logged into TOM, please contact an RSD Administrator at (512) 424-0290 to
be migrated under the correct Supervisor.
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UPLOADING INSPECTION REPORTS cont'd...

(B) Inspection section — Under Basis for Inspection, choose between external-based, internal-based, random-based or other. If an

Inspection has a SPURS Case File Number associated with it, provide that information. Agent Name will be the Inspector’s full name;
Agent ID will either be the Inspector’s Badge Number or TxDPS Acid. For Time Started, choose either AM or PM. For Inspection Date,
type the date the inspection took place. For Inspection Type, indicate whether this visit to the MRE was an initial inspection or a

follow up inspection. If it was an Agency Assist, provide what Agency that was assisted in the Assist Agency Name field.

@ trspecion

Basis for Inspection (Requined)

SPURS
Agent Name
Agent 1d

Time Started (Required)
Inspection Date (Required)
Inspection Type (Required)

Asslst Agency Name

field is required

~Salect -

The Time Started (Required] feld is required.

[

Tha Inspection Date (Required) feld is requsired

The inspection Type (Required) field is required.

~ Salact -
External-Based

Ininal Inspection, Follow Up Inspection, or Agency Assist?

(C) Business section — Provide the MRE’s information. The MRE’s Certificate # will populate as well as the Business Name.

@ Business

a Managemant =
Carntificata =

Wow Usar Slgnup

My Mccount Rusinass Nama [Raquirad)

@ U5 Address Texas

US Address Non-Texas
Stroer
‘Fate [Required]
Bugingss County
Buiness Clry

TP Code [Required)

101808

Map Becyeling LLE

MRE Certificate Number wil pepulate

MRE Business Mame wil popuiate

MRF Stroat Address wil

MRE State wil populate

MRE Business County wil populate

MRF Businass City wil papiiae

MRE 7lp Code wil populate

(D) Business Representative section — Provide the name of the MRE Representative from the inspection. This field will be pre-
populated with the name of the person who is registered as the MRE’s Statutory Agent or On Site Representative. If the inspection’s
MRE Representative is different from the pre-populated name, override the pre-populated name in the field and enter the

appropriate information—Name, Title, ID type, ID State, and ID number.

@ Business Representative

Nama [Required)

IT IS IMPORTANT TO CHANGE THESE TWO FIELDS TO Title
REFLECT THE INFORMATION OF THE PERSON SPOKE TO
DURING THE MRE INSPLCTION.

1d Type (Required)

ID State (Required)

1d Number (Required)

Pedro Ramirez
Qwner

- Salact -

The Id Type (Required) flald Is requirad

-- Select State--

The I State (Required) fieid is required,

<

[£

Mame of MRE On Site Representative will pepulate

Title of MRE On Site Representative wil populate

10 Number of MRE On Site Representative is required
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UPLOADING INSPECTION REPORTS cont'd...

(E) MRE Details section — the certificate number and expiration date are pre-populated. The Is Valid field defaults to “No”; select the

correct option based on the certificate status (Yes, No, Not Registered). Enter how many hours it took to conduct the inspection in
the Total Inspection Hours field. This field will not be populated and will have to be entered manually.

@ MRE Details
Cortificate = 101608 MRE Certificate # will populate
Expiration Date (Required) 02/26/2019 MRE Expiration Date wil populate
Salect
Is Valkid Mo | il DEFAULTS TO NO. Set 1o MRES status day of inspection,
) Not Registered
Total Inspection Hours (Required) o DEFAULTS TO ZERO. Enter number of hours st tock to conduct inspection.

The fiald Tatalinspectionirs must be batween 1 and 9,

The final section is the (F) Deficiencies section. The statutes listed in the Deficiencies section should correspond with the violations
listed in the uploaded RSD-46. Select Submit for Review for Supervisor for review and approval. Select Save if Inspector would like to
complete the Inspection Report at a later time. And select Cancel or Back if Inspector would like to quit the entry. Selecting Cancel
will not save the inspection report.

In Compllance:
YES | NO

(@ oesciencin Lol Law, Crminal Penainy (105 11
Tocal License

!

REGISTRATION _ §
Registration Required. (70 11

Term of Certificar

Tesm of Certificar

Address on Flle (T,

FORMS.
i

CWNERSHI®
bChange in Ownersiip

St | s | e | ot |

Once submitted for review, the screen will refresh with a message “This inspection is Submit for Review” at the top of the screen.

Texas Online Metals
‘%@ Texas Department of Public Safety

9 Texas Onfing Metals =
Vame Inspection Report

Raw MRE Usars:

Returning MEE Users

LE Users o e

NOTE: If a mistake is made (for example, the wrong RSD-46 was uploaded) after submitting, contact an RSD Administrator at
i (512) 424-0290 to delete your submitted Inspection Report.
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APPROVING/REJECTING INSPECTION REPORTS

When Supervisor logs into the account, hover over to the left hand menu and select LE Users to return to the Home screen. Next,
select Inspection Report Search under the Online Applications section of Returning Law Enforcement Users.

Texas Online Metals

LE User>  Support

9
New Law Enforcement Users

Register As New Agency Add Additional Users

e Returning Law Enforcement Users

Wy Account

Home
New MRE Users
Returning MRE Users

LE Users

& Account Managemenl -

@ Online Applications

The Inspection Report Search page has the following search options: Search by Date (this is the default screen), Search by MREs, or
Search by Agent.

i (A) Search by Date - Set a Start Date and an End Date as well as choose a specific Region. There is also an option to display only
i unverified Inspection Reports.

(B) Search by MREs - Search for MREs with Deficiencies, No Deficiencies, or Not Registered.

(C) Search by Agent - Populates all the users associated with the current user’s Organization. Select either Inspector or Supervisor
i under Role. The Name field has options to narrow the search results. Inspection Report Status field options are All, Pending
Incomplete, Submitted Review, Supervisor Approved, Supervisor Rejected, RSD Approved or RSD Rejected.

Texas Online Metals

Texas Department of Public Safety

LE Uger = Suppert

Tuxas Cnline Metals  Inspection Report Search

Inspection Report Search

Mavwe MRE Usar @
Returmiing MRE Usérs. Search Typs Soarch By Date bk
LE Users
Start Date 0B/29/2017
& Account Management =
— End Date 09/29/7017
Hew naip
Py Account
Region ¥

Display onby unverified

NOTE: The Search by Date will default to 30 days from the current date. It is of good practice to extend the date back a year to
ensure all previous Inspection Reports have been processed until most recent.
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APPROVING/REJECTING INSPECTION REPORTS cont'd...

Texas Online Metals

Texas Department of Public Safety

LE Usar = Support
e Tevas Onling Metals Inspection Report Search
Inspection Report Search

Now MRE Usars

Returning MRE Users

LE Lisors

&  Account Managesment

Hew User Signup

Texas Online Metals

Texas Department of Public Safety

LE User=  Support

Texas Online Hetals Inspection Report Search
Inspection Report Search

New HRE Users @

Returring MRE Users Search Typa Search By Agant =

LE Users nEDecto
Drganization TOM IS8 Agency ~ Supervisor

P anagement +

~— - Rkt Inspector ) i Test

My Account X L -I.._\:\f': Test

ame Kim Test Displays ALL USERS under Supervisor's Account (] Nick Test

Inspection Report Status

Once the search results show, select the Inspection Date to view the selected Inspection Report. There are four different statuses
that Inspection Reports will display:

Pending Incomplete = Inspection report has not been completed nor submitted to Supervisor — complete report and select
Submit for Review

Submit for Review = Inspector has submitted report for Supervisor to approve/reject — now ready for Supervisor to process

Supervisor Approved = Supervisor has compared the PDF version of RSD-46 to the report on TOM; all information matches and is
approved — now ready for RSD to process

Supervisor Rejected = Supervisor has compared the PDF version of RSD-46 to the report on TOM; all information does not match
and is rejected — now ready for Inspector to edit

RSD Approved = RSD Admin has compared the PDF version of RSD-46 to the report on TOM; all information matches and is
approved —inspection report now available in MRE's Case File

RSD Rejected = RSD Admin has compared the PDF version of RSD-46 to the report on TOM; all information does not match and is
rejected — now ready for Supervisor to reject, then Inspector to edit
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APPROVING/REJECTING INSPECTION REPORTS cont'd...

The designated Supervisor will see the screen below when viewing the Inspection Report. If all the information is correct, select
Approve at the bottom. If it needs to be rejected for any reason, type that reason into the Rejected Note box and then select the
Reject icon.

HReject tnfo

Rejected Note

[ ovrove | mefs | oot Jomci

REJECTED INSPECTION REPORT

The information previously submitted will still be on screen, but there will be a message in orange in the upper-left hand side
alerting of the Inspection Report’s status, which should now read “This inspection is rejected: (The message written in the REJECTED

INFO box will appear here)”. The Inspector must make the aforementioned corrections on the report and Submit for Review again.

Texas Online Metals

Texas Department of Public Safety

LE Usar =

Support
@ Texas Online Metals = Texas Oebee Metals  Imspection Report
Home Inspection Report

Hew MRE Users

Retuming MRE Users
Download Inspaction Report

('_T inepection is rejected: Incorrect Hep 3

APPROVED INSPECTION REPORT

If all information is entered correctly and has been approved by the designated Supervisor, the Inspection Report’s status will read

“This inspection is Supervisor Approved”. An RSD Administrator will then review the report.

Texas Online Metals

Texas Department of Public Safety

LE Usar =

Suppart
Texas Oaboe Metals  Inspection Report

Inspection Report

i NOTE: Previous and/or current Inspection Reports may not have migrated to a Supervisor for approval. It is recommended that an
“Inspection Report Search” is done to ensure complete processing of all reports. (Refer to page 17 for instructions)

i Inspection Reports are not available under an MRE’s Case File screen until it has been approved by an RSD Administrator. It is a
i good practice to periodically check the MRE’s Case File to ensure the submitted Inspection Reports are available for other Law
i Enforcement users to view.
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MANAGE MY ACCOUNT

To get to the links available to LE, select either LE Users from the left hand menu, Law Enforcement Access under For Law

Enforcement Agencies at the top of the page, or scroll down to the bottom of the page to view available links.

R N N A A A A R N N N A A R R R A A N N R A A AR R R R R RN NN R A A A AR R R A AR R A A A AR R A A R R AR AN AN AR RN NN AR REAEAEAEAEEEEEEAEEEEREREEEAEAREREREEY,

NOTE: There are some links under Returning MRE Users that Law Enforcement users can also access (see photo below).

Texas Online Metals
Ratuming MAE Users | ﬂ,

LE Users

For Metals Recycling Entities

MNew User Signup

My Account

Retuming Uiser

For Law Enforcement Agencies

A e

Law Enforcemaent /

New MRE Users

You @ne a Mew MRE Uiser if you are not, nor ever have been, a Registered Metals Recycling Entity

Ragister As New MRE Add Additional Usors

Returning MRE Users

You are 3 Retamng MRE Uiser If you have 3 User 1D & passwoed for Texas Cinfine Metals; or  you are 3 Regestered Matals Recyclng Entity

Account Management Online Transactions
« Manage My Account + Add Transachon

| faaduassatsen L LE: DISREGARD THIS ENTIRE SECTION G e
R LE CAN USE HIGHLIGHTED LINKS

= Privt Candiesins
* RenewEdi MRE

New Law Enforcement Users

Register Ax New Agency Add Addibonal Users

Returning Law Enforcement Users

Account Management Online Applications
* MRE Saarch o Invessigative Search
+ Manags iy acount } LE CAN USE ALL LINKS SRR LE CAN USE ALL LINKS

* Cruale nspecior Account + lInspecbon Report Search
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MANAGE MY ACCOUNT cont'd...

Account information can be viewed, changed, and updated in Manage My Account. Access is found by either scrolling down to

Account Management then selecting Manage my Account under Returning Law Enforcement Users or selecting My Account in the

left hand panel.
Texas Online Metals

Ondinez Metals -

Home
New MRE Users
Returning MRE Users

LE Users

& Account Managemenl -

New User Signup

My Account

e Account Management
+ MRE Seac

danage my account

LE User>  Support

New Law Enforcement Users

Register As New Agency Add Additional Users

Returning Law Enforcement Users

@ Online Applications

« T

eport Search
« Inspection Report Upload

Mew MRE Users
Returning MRE Users

LE Users

A  Account Management -

o Verify EMall ASIris f—

e s Sl » Verity Contadt

* Update Usor 10
My Account * Supervised L

Account Security

* Update 5

LE User = Support

Texas Onling Matals My Account

ount password - page 27
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MANAGE MY ACCOUNT: MY PROFILE

This area can be used to view or edit account information.
A Texas Online Metals
5% Texas Department of Public Safety

£E3

Homa View Profile User (USER, LE)

Maw MRE Usarn

LE User=  Support

Fruas Oeben Maetale  View Profile User (USER. LE}

Rt E U "
Returriing MRE Users. Account Tnformation
LE Users

Organization Hame S
&  Account Management = yhes

Usér 10

Hoew Usier Signup

Status
My Account

Last Aceassas

Contact Information

Email Address Phene Numbers

Mailing Address

@ Edit Comact Information
Application Access

Application Status Access Created

System-Wide Account Status

(A) Edit Contact Information - a page will load where contact name, email address, phone number, fax number, mailing address and
physical address can be updated. Once any of these changes are made, select Save.

(B) The bottom section shows which Applications are under an account. Access shows whether an account has [TOM_SUPERVISOR]
access or [TOM_INSPECTOR] access. The Status of the account as well as when they were Created can be viewed here as well.
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MANAGE MY ACCOUNT: VERIFY EMAIL ADDRESS

Verify Email - The (A) update options available are to verify your existing email address (for new accounts) or to update your email

address (for existing accounts).

Texas Online Metals
Texas Department of Public Safety

LE User=  Suppart

Tewas Gnboe Metals  Verily Emal

Verify Email

Step 1: Confirm Email Address

Emall Address LE User@Agency.com

Usser 1D LE Usar

Q Update Options & Keep my currens Emall Address
Update my Email Address
Step 2: Request Verification Code

ail address.
®mail adidrass above bafora having one Tesent

You will receive an email message with instructions ta confirm yeur
It you do not receive tha amail massage, pleasa chack your spam inbiox and veri 3

Step 3 Verify Email Address

Verification Code

Varify Ferall Address

To verify the email address of a new account, simply copy and paste the verification code that was sent and select (B) Verify Email
Address. If that original email is no longer accessible, select (C) Request Email Verification Code and a new one will be generated
and emailed.

[ IR Sent: Tue 9/12/2017 2:17 PM
o

Subject: Email Address Verification

This message is from the TxDPS Public Website.
http://records.txdps.state.tx.us/

Dear LE User,

Please follow this instructions to verify your email address:

1. Sign into the website.

2. Click "My Account"

3. Click "Email Verification"

4. Enter the following code: To 0t

23| Page



MANAGE MY ACCOUNT: VERIFY CONTACT INFORMATION

(A) To update contact information, select I need to update my contact information and then Update. The Edit Profile User page will
load.

Texas Online Metals

Texas Department of Public Safety

LE User = Support
Q  Texas Online Metals ~ Teaas Oefine Metali  Verdy Contact Informatian
i Verify Contact Information
Naw MRF Usars
Returning MRE Users.
LE U Account Information
a unt Management = 5
Namay/Orgld
Mew User Signup Vser [0/Usd
My Account
Mailing Address Physical Address
Fhone Number Fax Number
— 512} 585.5558
Contact Information Accuracy
® [ naed ta update my contact information
update
W

If contact information has never been updated, this banner will display at the top of the page:
A There are one or more items on your account that require your attention.

(B) To remove the message, review current information and select My contact information is up-to date under Contact
Information Accuracy then select Update.
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MANAGE MY ACCOUNT: UPDATE USER ID

This page displays current user information including User ID and Email Address. If updating User ID, a password is required to (A)
Verify Account. As mentioned in the previous section, (B) Update User ID options are found here including (C) Use an Email Address

as a User ID or if you'd like to create a custom User ID, choose the (D) Do not use an Email Address, provide your preferred User ID
by entering it into the field provided, then select Update User ID to save changes.
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MANAGE MY ACCOUNT: SUPERVISED USERS

Supervisors manage all the users under their Agency/Organization using Supervised Users. Inspector accounts will see the message

“You have no access” when attempting to access this page.

Texas Online Metals

Texas Department of Public Safety

LE User > Suppart
9 Texas Online Metals = Taxss Online Metsls  Supervised Users

R Supervised Users
Mow MRE Users

Returning MRE Users Display Opticn

LE Users

tou can chaoss which users are displayed by choosing ane of the falle

& Account Managemnent

Mew User Signup @ L Defaults to the

My Account

& Display accounts supervised by me
@ Display aceounts without a superviser.

Display all accounts.

Depending on the size of your Agency, you can use the drop down to filter the different (A) Roles (TOM) as well as if they are already
(B) supervised by you (Display Accounts Supervised By Me) or those accounts that are within your Agency but do not have a
supervisor (Display accounts without a supervisor). You can also Display all accounts.

B\ Texas Online Metals

Texas Department of Public Safety
LE User = Suppeort
¥ Te tatals - Texas Cofinn Metale  Superviced tsers for T0M

wame Supervised Users for TOM

Beaw MRE Users

LE User

Returning MRE Lisers Display ption
LE Users

You can chocse which users are displaye

&

Mew User Signup

My Account

Disgday account

) Display 2 accounts.

Supervised Users
User Details Supervisors Supervision

k ol
Test Mosi !
~
)
Test, Her

USER: rosieDtomiss.com (2334471, 2378477) 2/2017 ©:49:22 AM | LANG: ENGUSH (UNITED STATES)
£ F000-7016 Texas Department of Public Safety,
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MANAGE MY ACCOUNT: ACCOUNT SECURITY — UPDATE PASSWORD

If you would like to change your password or if it needs to be updated, use this page. Also refer to Page 6 for password
requirements.

Texas Online Metals

Texas Department of Public Safety

Update Password

Password Requirements

User Name  [LE User@Ageny o

Update Password
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SEARCH FOR MRE INFORMATION

Law Enforcement users have the ability to search for MRE information through the MRE Search link. MRE Search has the following
Search Type options: by Certificate ID, MRE/Location Name, MRE/Location Phone, City, Zip Code, and Physical Address. Select a
Search Type then input the search criteria in Search Value.

LE User>  Support

New Law Enforcement Users

New MRE Users

Returning MRE Users
LE Users Register As New Agency Add Additional Users

& Account Managemenl  w
S Returning Law Enforcement Users

Account Management @ Online Applications

Wy Account

Texas Online Metals

Texas Department of Public Safety

LE User=  Support

ling Matals = Texas Onlme Metals  MAE Search

MRE Search

Toirw MRE Users

Returning MRE Users Search Type MAE Location Mame

Search value [ search |

Narme
LE Users MRE/Location Phone

Zip Code
Pheysical Addrass

Example of a search: Search Type is set to City and Austin is the Search Value. The results will show all MREs with valid and expired
licenses with an Austin location.

Texas Online Metals

Texas Department of Public Safety

LE User=  Support

Texas Onbne Metals  MRE Search

MRE Search

Search Type city w Search Value Busstin Search
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SEARCH FOR MRE INFORMATION cont'd...

Below is an example of a search result. Under the MRE/Location Name results, you will see the name of the MRE, the physical

address and the phone number.

NOTE: When (MA Conversion) comes up as a result of a search, disregard these and start on the MRE entry immediately below
(see MREs in red below). MA Conversions are legacy accounts from the previous TOM database.

NOTE: Selecting the hyperlinked MRE name (below in red) will give the message “You have no access message”. This link is for

Administrative users only.

Texas Online Metals

Department of Public Safety

LE User=  Support

(] als - Teeat Online Matals  MRE Search

B MRE Search

Mow MRE Lisers
Returning MRE Users Search Type City 0 Swarch Value Austin Saarch
LE Users

MREs Search Result

& 1t Hanagernent ~

Mew User Signup

MHRE fLocation Name Address Phone
My Account
M 1201 E 4TH 512 477-3%00 Transactions
DISMISS LISTINGS WITH BTN
(MA CONVERSTON)
1826 EAST CESAR CHAVER 5T, 512 3891118 Transactions

AUSTIN TX

Select 1o view all

il | gm— - ; -
under A MRE on one screen | GaSmincates | Case Hle | Transactions

There are multiple listings for the 9202 FM 812 812 243-1183
MRL (one lor each certificate the AUSTIN TX
MHE has ever owned)

9202 FM E12
AUSTIN TX
MRE links are unavailable to LE

Certificaties | Case File | Transactions

Cartificates | Casa File | Transactions

All American Racycling 9202 FM B12 (512) 242-1183

AUSTIN T

Augtin Matal & Tron Co.,LP. 10506 DECKER LANE (512} 272:8111 Cartifieatos | Casa Fila | Teansactions
AUSTIN TX

Austin Matal & Tron Co.,L.P, 1000 East 4th Streat (512} 477-4640 Cartificates | Case File | Transactions
BUSTIN TX

Supervisors and Inspectors have the option to view Certificates, Case Files & Transactions.
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CASE FILE

Selecting an MRE’s Case File link will take you to that MRE’s core information including: (A) Business Information (Business Type,
Company Name), (B) Business Owner Contact Information (Name, Phone, Email, Physical & Mailing Address), (C) Affiliations, (D)
Payment History, (E) MRE’s Names, Locations, Certificate Status, and Certificate Number, (F) Comments left by RSD Administrators in
sections (1) and (2), (G) Recent Transactions, and (H) Case File.

Texas Online Metals

Texas Department of Public Safety

Homa
Maw MRE Users
Heturriing MRE Users

LF Usars

My Account

LE User~ Suppart

Texss Onkne Metale

Downdoad Case File
@ Facant Transactions

Expand Inactive Locations

FRieported Date: 10/02/2017

MRE Case File

Core MRE Information

Mo Commant
0.
A Comamant
@Afﬁliations
Mo Affiliatons

Aftiliate Maintainance

@Payment History

@Location Wright Recycling (Active)

Location Information

blvd AUSTIN TX 78758
AM - 2PM SUN - Closed

Statutery Age

&
Addras:

Loscation Documsnts

Created O 053

Location Payment History
Dascriptio

Inspection History
Mo Data

@ Commeants

Add Inspaction

¢ Agant advising tham to ga and renaw tha Ca of Ragistration that is At ta axpire on 6/70/17, Gaved amall to MAT foldar. KFary

Add Comnment

30| Page



CASE FILE cont’d...

This information is available for download as a .zip file for offline viewing. Select the (H) Download Case File icon in the upper right
hand corner of the Case File. Selecting the icon (using Internet Explorer) will prompt a dialog box with the option to Open, Save or
Cancel.

Do you want to open or save CaseFile_987076.zip from texasonlinemetals.dps.texas.gov? Open Save = Cancel

Once the .zip file is downloaded onto a computer, double-click the file. Windows has a built in extractor installed, which will
recognize the file type and ask where it should be extracted. Once it has been extracted, there will be two files:

CaseFile.xml 1/9/2017 12:19 PM XML File 4 KB
=] MRECaseFilexslt 1/9/2017 12:19 PM X5L Transform 24 KB

Double-click on the CaseFile.xml for the full MRE history. This is a helpful tool when travelling to areas with poor reception to ensure
access to all MRE information.

Why is the Case File important?

The Case File has a wealth of information including all the different locations under a particular MRE, Statutory Agent
information, MRE hours of operation, previous inspection reports, Administrative letters, and comments from RSD Administrators.
In preparation of an inspection, downloading previous inspection reports to review past violations is very useful. This allows the

i Inspector to know what key areas to focus in on as well as to see if past violations have been corrected.
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SEARCH TRANSACTIONS

On the home page under Returning MRE Users, Online Transactions is the Search Transactions link.

Texas Online Metals

Returning MRE Users

New MRE Users
You aw a Returning MRE Usar if you have a User ID & password for Texas Online Matals: or if you are 3 Registersd Metals Recycling Entity

° Online Transactions

Returning MRE Users

LE Usars

New Law Enforcement Users

Register As New Agency Add Acsditional Users.

Returning Law Enforcement Users

o Account Management e Cnline Applications

Law Enforcement users have the ability to search for individual sellers by (A) License Plate Number, Driver’s License/ldentification
Number, or Name. The License Plate Number & DL search can be filtered by (B) Exact Match, Begins With or Ends With.

W Texas Online Metals

w Texas Department of Public Safety
i

LF User=  Suppart

v s - Texar Online Metals  Transaction Search
o Transaction Search

New MRE Users

Returning MHE Users Invoice Number

LE Ugers

Invalce Number

S
in
&
3
°

My Accourt By Transaction Guld

i

Search By Seller

@%ﬂm’h Type Search Ry DL/TD Numbar w

@ Match Type Match e

DL Number

Date Range Searches

@ Search Type search By Date Range v

Begin sale Date

Fnd Sale Date 10/02/2017

»

PSER ki, avika (092221, 1181907) | SERVER; | DATE: 10/2/2017 8:39:00 AM | LANG: ENGLISH (UNITED STATES)
& 2000-2016 Texas Dopartmaont of Public Safoty,
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SEARCH TRANSACTIONS cont'd...

The (C) Date Range option is also available to search the entire database or an MRE by a particular date range. To search an MRE’s
transactions by a Date Range, use the Search Type drop-down to select Search by Certificate Id. Enter the Begin Sale Date and End
Sale Date in MM/DD/YYYY format. Enter the Certificate Id number of the MRE in the last box then select the Search icon.

Date Range Searches

Search Type Search By Certificate Id ﬂ
Begin sale Date 08/24/2017
End Sale Date 09/24/2017
Certificate Id Type in MRE Certificate Id number here

The next option is a general Date Range Search. This option will search the entire TOM database and give results for all MRE
transactions during the specified date range (most recent five hundred transactions). Enter the Begin Sale Date and End Sale Date in
MM/DD/YYYY format and select the Search icon.

Date Range Searches

Search Type Search By Date Range ﬂ
Begin sale Date 08/24/2017
End Sale Date 09/24/2017

Search by Metal Description will search the entire TOM database and give results for all MRE transactions during the specified date
range and with the specified metal. Enter the Begin Sale Date and End Sale Date in MM/DD/YYYY format. From the Metal Type drop-
down, select Aluminum, Brass, Bronze, Copper, Lead Material or Regulated Metals. Metal Form drop-down will narrow the search
according to the Metal Type chosen. Enter the Minimum and Maximum Weight (in pounds) of the item and select the Search icon.

Date Range Searches
Search Type Search By Metal Description ﬂ
Begin sale Date 08/24/2017
End Sale Date 09/24/2017
| g——slMectal Type Please select one ﬂ
Aluminum
Brass
Bronze Metal Form 7
Copper J
Lead Material
R lated Metal
eguiated Metals Minimum Weight(lbs) 0
Maximum Weight(lbs) 0

33| Page



INVESTIGATIVE SEARCH

On the home page under Returning Law Enforcement Users, Online Applications is the Investigative Search link.

Texas Online Metals

Onine Metals -

New MRE Users
Returning MRE Users

LE Users

- | Management -

New User Signup

Wy Account

LE User>  Support

New Law Enforcement Users

Register As New Agency Add Additional Users

Returning Law Enforcement Users

@ Online Applications
B e rch

- Inspection Report Upload

e Account Management
+ MRE Search

Base Search defines an initial pool of records that matches the search criteria. You must have one and only one base search in order
to begin an investigative search.

Required Filter defines a pool of records that match the base search along with vital (required) information for the search. There is
no minimum or maximum number of required filters needed to initiate an investigative search.

Optional Filter defines a pool of records that match the base search along with information that may not be pertinent for the search.
There is no minimum or maximum number of optional filters needed to initiate an investigative search.

To begin an Investigative Search, choose one Base (Primary) Search from the six items (City, Metal Description, Seller Location,
County, Sale Date, and Vehicle Description) located at the top in gray letters.

Texas Online Metals

Texas Department of Public Safety
LE Usar = Support
9 Texas Online Metals - Texas Onhine Metals Investigative Scarch

Homa Investigative Search

Returning MRE Users Please chaosa balow search types

Chesse a BASE SEARCH from the six items kisted above Filter Summary

LE Users
&  Account Management =
New User Signup

My Account
Search Typa Summary Filtar Typa

Example: If “Vehicle Description — Ford” is selected as the Base (Primary) Search, the search results will hit primarily on all the
transaction records associated with “Ford”.
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INVESTIGATIVE SEARCH cont’d...

EXAMPLE: In the following example, Seller Location was chosen as a base search. Select (A) Seller Location from the six options
along the top. Type in the (B) City then select the (C) icon.

Texas Online Metals

Texas Department of Public Safety

LE User=  Suppart

Tesgs Oedre Metals  Tnvestigative Scarch
Investigative Search
MNaw MRE Usors
Raturning MAE Users Please choose below search types
LE Users
& neeow
Seller Location City Filter Summary

®

Sallor Location City Autin search Type Sunmmary Filter Type

After selecting the icon, the base search type will be the (D) Primary Filter during the search. Remove any search bases by
selecting the (E) . One primary base search is needed to submit an Investigative Search. Next, either select (F) Display Search
Result to view results or continue adding filters.

Texas Online Metals

Texas Department of Public Safety

9 Texas Online Metals =

Home Investigative Search
Hew MRE Users
Retuming MAE Lisars Please choose below search types

LE Usars.

& Account Management =

Mew User Slgnup Filter Summary

My Account

Search Type Summary Filter Type
ocation of Seller(City) Austin E Pricrary ) @.
@,
Display Search Result

After the base (primary) search type is added, three additional search options appear (Metal Weight, Metal Type, and Vehicle Plate).
Choose from any of the (G) nine search options. (H) Required or Option(al) filters will be available for each search parameter added.
When all filters are added, select Display Search Result.
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INVESTIGATIVE SEARCH cont'd...

W Texas Online Metals

'w Texas Department of Public Safety
N

LE User= Suppart

9 Tex Metal Taxas Oeking Matsle  Invastigative Sasrch
o Investigative Search
New MRAE Users
Returning MRE Lisers Please choose below search types
LE Users ®,
& & Management = (- . . B — ol Courity v Desertp ’ i ’
) Metal Description Filter Summary
Hew Usor Slgnup
My Account
Saarch Typa Summary
Hetal Type Please select one v Location of Seller{City) Ausstin
atal Ferm = Location of Sale{County) Bexar
n Sale Date 01/03/2017-03/03/2017

The Search Summary screen will display. The Search Result List consists of the Sale Date of the matching transactions, Transactions
Summary column (which includes the Metal Type, Metal Form, and Weight), Hits (the number of criteria each transaction matched),
the matching Filter Type, and a Detail link.

Select the (1) Detail link to view the full transaction information. Select the (J) Add Filter icon to add filters. This screen will return to
the Investigative Search page where filters can be added or removed.

Texas Online Metals

Texas Department of Public Safety

LE User=  Support

Texas Orilne Metals

Hew MRE Users Search Summary
Retyrning MRE Users
LE Users

search Type Sunwmary Filter Type

i t amant =

Swloct e typa searc
h
hat ix mast it o
YOUr S8BCHT Lisy this ay
your m“ﬂmﬁ

Lacation of Sallec(City Auistin Primary
Maw Usar Slgrup

My Account

Add Filter
Search Result List

Sale Date Transaction Summary Hits Filter Type
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LE User>  Support

Q@ Texas O
New Law Enforcement Users

Register As New Agency Add Additional Users

e Returning Law Enforcement Users

Wy Account

Home
New MRE Users
Returning MRE Users

LE Users

& Account Managemenl -

Account Management @ Online Applications

v O
L1

Theft Notifications (aka BOLOs — Be On the Look Out) - Notices of stolen regulated material are displayed for all TOM user accounts
to view. Each notification is viewable for 30 days starting from entry date. Placing your cursor over a photo included in the BOLO will
expand its size for better viewing.

Texas Online Metals

Texas Department of Public Safety

LE Userw

Support

9 Texas Online Metals = Texas Online Metals  Active Theft Notifications

Home Active Theft Notifications

New MRE Users

Returning MRE Users Click on title to be taken to a picture of the BOLO (if provided).

LE Users Expiration
Title Description Date Status Region Name Email

& Account Management ~ — . . .
StaleniSatinged|Metals o8 9'4f20.17 G MR i Lo i 11/04/2017 Active 6 Travis County info@arictexas.org Bl

suspects pictured above stole salvaged .
. N Sheriff's Office
New User Signup metal from The Range at Austin, 8301

S IH 35 Austin, Texas 78744. The
complainant advised this has likely
been ongoing for months and several
thousand dollars worth of metal has
been stolen. These suspects are
believed to be homeless and frequent
the area of Slaughter Ln and IH 35.
0One male is known to ride a bicycle
towing a wheelchair. TCSO case# 17-
24095

My Account

A Texas Online Metals
Te Department of Public Safety
LE User~ Support

snline Metals - Tewns Onling Metals  Theft Notification

Theft Notification

MNew MRE Users
L stalen Sabvaged Metals
LE Users

Description

aged metal from The Ran in, B201 S IH

& Account Management -

en ongoing for months thousand

New User Signup

The: and frequent the area of S and TH 35. One mabe is known to

My Account

TCSO cased 17-24095

Contact
Travis County Sheriff's Office

(512) 974-2742

Lo P
v

NOTE: Send information to RSDCriminal@dps.texas.gov to report any information needed for a BOLO notification.
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TRANSACTIONS: MRE DOCUMENTATION

As Law Enforcement, MRE’s may ask questions regarding uploading transactions during inspections. To assist them, guide MRE’s to
the Upload Documentation link on the TOM Home page (Home > Returning MRE Users > Online Transactions > Upload
Documentation). This page provides a list of all regulated materials, listed vehicles, and their xml codes for transactions. A sample
XML file is also provided to assist MRE’s with uploading transactions.

Texas Online Metals

Returning MRE Users

New MRE Users
You aw a Returning MRE Usar if you have a User ID & password for Texas Online Matals: or if you are 3 Registersd Metals Recycling Entity

° Online Transactions

Returning MRE Users

LE Usars

New Law Enforcement Users

Register As New Agency Add Acsditional Users.

Returning Law Enforcement Users

o Account Management e Cnline Applications

Texas Online Metals
I*  Texas Department of ic Safety
g

LE Liser = Support
U - Texaz Orfane Metals  Uplad Tnstroctions
o Upload Instructions
Hew MRE U
Pr— adad
LE mers
&
How the Upload Process Works

Version 1.5 File Format

User Tips

Sample Data File

Formatting Dates
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IMPORTANT LINKS

Texas Metals Program page on the Regulatory Services Division site
http://www.dps.texas.qov/RSD/TexasMetalsProgram/index.htm

Metals FAQs
http://www.dps.texas.qov/RSD/TexasMetalsProgram/metalsFag.htm

Texas Administrative Code
http://texreq.sos.state.tx.us/public/readtacSext.ViewTAC?tac view=4&ti=37&pt=1&ch=36&rl=Y

Occupations Code Chapter 1956
http://www.statutes.legis.state.tx.us/Docs/OC/htm/0OC.1956.htm

Senate Bill 208
http://www.capitol.state.tx.us/tlodocs/85R/billtext/html/SBO0208F.htm

RSD-18 Agency Verification Form
http://dps.texas.qov/internetforms/Forms/RSD-18.pdf

RSD-46 Metals Inspection Report
https://dpsnet/intranetforms/default/FormDetail.aspx?ld=2839&FormNumber=RSD-46.pdf

RSD-46a Instructions for Completing the MRE Inspection Report
https://dpsnet/intranetforms/default/FormDetail.aspx?ld=2973& FormNumber=RSD-46A.pdf

ISS Fact Sheet

https://portal.tle.dps/sites/RSDTEAM/teamrcs/raabiss/ISSDOCUMENTS/ISS%200nline%20Fact%20Sheet%20(07142015).pdf
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