Texas Department of Public Safety

Regulatory Services Division

Private Security Program
Disciplinary Action Reports - Companies

The following table represents all disciplinary actions taken, excluding advisory letters, against any Private Security registrants during the month listed on the report.
For more information regarding the disciplinary actions taken against a particular registrant, please contact the Private Security Program at (512) 424-7293.

;::::Ls:r Company Name Services Address Zip Code Violation Statute/Rule Reference Disciplinary Dafrea:;t‘lon
Failing to complete required
B30800101 |Silkcrest Technology Alarm, Electronic Access 5914 Silkcrest Tr Arlington 76017 continuing education TAC 35.161 Administrative Suspension 06/15/2026
Failing to complete required
B25172201 |Denton Locksmith Locksmith 2301 Lookout Lane Denton 76207 continuing education TAC 35.161 Suspension 06/15/2026
Alarm, Armored Car,
Courier, Electronic Access, Failure to cooperate with investigation
C26227501 |Genesis Security Solutions LLC  |Guard, Private Investigation 1751 Bentley Drive Frisco 75033 or inspection TAC 35.5 Administrative Suspension 06/15/2026
USA Texas Homeland Security & Failure to notify Department of
B09084 |Sound, LTD Alarm, Electronic Access 7415 US Hwy 62 Lubbock 79407 change in ownership 0CC1702.129 Administrative Suspension 06/15/2026
Professional Alarm System Failure to notify Department of
B17524 |Services Alarm, Electronic Access 7415 US HWY 62 UNIT 4 Lubbock 79407 change in ownership 0CC1702.129 Administrative Suspension 06/15/2026
Failing to complete required
C17859801 |Andiamo Investigations Guard, Private Investigation [4621 S Cooper #131-165 Arlington 76017 continuing education TAC 35.161 Administrative Suspension 06/15/2026
Failure to cooperate with investigation
B09536 Siemens Industry, Inc. Alarm, Electronic Access 8600 N Royal Ln, #100 Irving 75063 or inspection TAC 35.5 Administrative Suspension 06/15/2026
Failing to complete required
B12703301 [Flash Diagnostics LLC Locksmith 3562 Demaret Dr Dallas 75150 continuing education TAC 35.161 Administrative Suspension 06/15/2026
Kaytheon Protective Security Failure to cooperate with investigation
B30992501 |Services LLC Guard 1404 Ashby Dr Lewisville 75067 or inspection TAC 35.5 Administrative Suspension 06/15/2026
Failure to cooperate with investigation
B31034201 [EmpowerHer Industries, LLC Courier, Guard 3425 Marvin Road Baytown 77521 or inspection TAC 35.5 Administrative Suspension 06/15/2026
Failing to complete required
B11615501 |Oculus Halo LLC Alarm 215 Geraldine St Uvalde 78801 continuing education TAC 35.161 Administrative Suspension 06/15/2026
Failing to complete required
B26277201 |Cloud Ingenuity LLC Alarm, Electronic Access 6105 Tennyson Parkway Plano 75024 continuing education TAC 35.161 Administrative Suspension 06/15/2026
Riverside Protective Alarm, Courier, Guard,
C30794401 [Investigation PLLC Private Investigation 1720 Grand Ave., Parkway [Pflugerville 78660 Failure to maintain records TAC 35.3, 35.111; 35.112 |Administrative Suspension 06/15/2026
Paratus Investigations and Failing to complete required
C10553401 [Protection, LLC Guard, Private Investigation |187 County Line Rd Dale 78616 continuing education TAC 35.161 Administrative Suspension 06/15/2026
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