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The Problem



4
4

Issued by 

Department

Trained in 

Academy

ConOps & 

Procedures

Exercises & 

Training



5

The Solution
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Chat Landscape
Security

Redundancy

Transparency

Interoperability

Compliance

Multi-Org Admin

Internal Tools

vs

Consumer Apps
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Security, Compliance & Transparency

Compliance Frameworks

• CJIS

• TX-RAMP Laws/Regulations

• Michael Morton Act

• FOIA

• TPIA

• Texas v Heath

Public Safety Operational 

Standards/Frameworks

• ICS

• ESF
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TX School Safety Bill

Texas School Safety Bill 

Requirements

• Faster Communication

• Cross-Jurisdictional 

Coordination

• Auditable, Compliant 

Records

The Bridge4PS Solution

• Verified Users &

Lawful Access

• Real-Time Alerts & 

Interoperable Channels

• Full Message Retention for 

After-Action Reporting
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Redundancy

True Redundancy & 

Operational Continuity

• Remains Fully Operational during 

major commercial outages.

• Separate, Hardened Architecture

• Independent of internal 

department and state network 

failures.

Major Service Disruptions 

Cripple Commercial Apps

• Global outages

• Worldwide incidents

• Internal Department or State 

System Failures
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Bridge4PS Features

*Restricted accounts available for support personnel, requires public safety sponsor

Exclusive Public Safety 

User Base*

Searchable

Channels Directory

Automated

User Onboarding/Vetting

Single, Nationwide

User Directory

Customized Public Safety 

Features & Tools

• Custom Sounds by Channel

• Critical Alerts

(Bypasses DND & vibrate)

• Off-Duty Mode

• Recurring Scheduled Posts 

• Reminders

• Custom Features & Tools

for Scalability

Full Chat History



Use Cases
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Coordinating the unexpected 
through disciplined channel 
communication

The Texas Highway Patrol’s Kerrville Response relies on coordinated
communication channels to keep information flowing across every type of
incident. Through #Kerr COMU and #THP Kerrville Response, troopers and
dispatchers share real-time updates, from locating lost property to managing
critical scenes, showing how disciplined communication drives effective
public safety in the region.

Texas Highway Patrol
Kerrville Response: 
How Communication Drives 
Public Safety
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Real-time coordination turned 
potential disaster into a 
controlled recovery

The Harris County Sheriff’s Office coordinated a swift response to a

stolen bomb truck, using channel #Stolen HCSO Bomb Truck for

real-time updates. Deputies recovered the vehicle and dangerous

equipment, interrogated the suspects, searched the suspect’s home,

and secured other key evidence, preventing major damage through

precise communication and teamwork.

Operation Recovery: 
HCSO Tracks and Secures 
Stolen Bomb Truck
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Operation Recovery: 
HCSO Tracks and Secures 
Stolen Bomb Truck

Membership list
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Operationalize 

Messaging

Proficiency & 

Daily Use

Speed of 

Onboarding
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Licensing



*Organizations with >250 personnel 
and 100+ Bridge4PS users are only 
eligible for Organizational Licenses. 
**12-month pilot only for eligible 
organizations.

Individual Licensing 
For agencies with fewer than 250 

personnel, individual units and early-
stage adopters.

Pro
Paid Tier

Basic
Free Tier

Organizational 

Licensing 
Organizations ready for 

strategic, department-wide 
adoption.*

$125
Yearly

$0
Free

Volume-based pricing. 

Varies by size and 

deployment scope.

Alert Bots

Centralized License Mgmt

Consulting for rollout

Training materials

Beta Access

12-month pilot**

Benefits & Features

Exports

Team Creation

Public Channel Creation

AutoJoin Channels

SSO Access

Channels 3 + Sponsored Unlimited Unlimited

On-Demand Unlimited

For a fee For a fee

For a fee

For a fee

Licensing

Models

Individual

Organizational



25

Organizational Pilot

• Development of ConOps & 
SOPs

*Users who had paid Pro Licenses prior to the pilot are excluded.

Eligible organizations may implement Bridge4PS across their entire agency* at no cost for 12 months, enabling full access to 
Pro-level capabilities and establishing structured, agency-wide communication practices.

• Strategic, Agency-Wide 
Deployment

• Agency-Head Buy-In

• SSO Setup • User Training • Limited Bridge4PS Adoption
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Niki Papazoglakis
Founder & CEO

niki@mobility4ps.com
niki@mobility4ps.com 225-615-4570

www.bridge4ps.com
www.bridge4ps.com

Adopt Bridge4PS As Your 

Daily Comms Tool

mailto:niki@mobility4ps.com
mailto:niki@mobility4ps.com
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