
Welcome!

*Please type your name and full agency name into the Chat box*

Thank you for being here today.  

Class will begin promptly at the scheduled time.



NIBRS Overview and 
Manual Reporting     



UCR Region & County Map
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5 - Panhandle

4 - West

2 - East

3 - South

6 - Central

1 - North

7 – Statewide Agencies*

Regions are based on Texas Highway 
Patrol’s breakdown and are used for 
DPS UCR resource assignments.

Statewide agencies are not 
associated with a specific county.

*



IBR Staff Roles & Responsibilities

▪ Customer Service Reps - guide agencies through NIBRS certification 

(testing) process, assist with agency accounts and system issues, assist 

with agency profile issues, answer questions, and contact agencies on 

delinquent reports.

▪ Quality Control Analysts  - perform quality control checks on NIBRS data, 

communicate with FBI about data, contact agencies when there are quality 

control concerns and questions, generate the Crime in Texas annual 

report, test the online system.

▪ Trainers - conduct training both virtually and in-person, answer questions, 

assist with errors and coding offenses, and perform onsite visits along with 

one-on-one training.
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Region 2
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Region 3
South
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Region 4
West
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Region 5
Panhandle
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Region 6
Central
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IBR 

Bureau

Amy Bailey, SAS Supervisor

amy.bailey@dps.texas.gov

512-424-5733

Erica Brown, CSR Supervisor

Erica.brown@dps.Texas.gov

512-424-5376

Brian Isaac, IBR Manager

brian.isaac@dps.texas.gov

512-424-7893



Compliance     

& 

   Training      

 Bureau

Maggie Walker

Training & Development Supervisor

maggie.walker@dps.texas.gov

512-424-0334

Carlos Ramirez

Compliance and Training Manager

carlos.ramirez@dps.Texas.gov

512-424-7384

mailto:carlos.Ramirez@dps.Texas.gov


CAT Bureau Training Specialists
1 – Jennifer Bushee

IBR Training Asst. Coordinator

jennifer.bushee@dps.texas.gov

512-217-9784

2 - Shawna Goerlitz

shawna.goerlitz@dps.texas.gov

512-424-2502

3 - Jaimee Mayes

jaimee.mayes@dps.texas.gov

512-424-2460

4 - Valerie De Angeli

valerie.deangeli@dps.texas.gov

512-424-2025

5 - Alison Padula

alison.padula@dps.texas.gov

512-424-0076

6 - Alejandra (Alex) Martinez

alejandra.martinez@dps.texas.gov

512-424-2911



IBR 

Responsibilities

✓ Store NIBRS data and maintains agency 
profiles

✓ Publish the Crime in Texas (CIT) yearly 
report

✓ Maintain the CIT Online website

✓ Communicate when the system is down or 
when updates are available

✓ Provide reports, training, and support

✓ Answer questions

✓ Submit data to the FBI 
for quality control and publication

✓ Ensure quality control of the data

✓ Contact agencies when reports are 
delinquent

✓ Test/Retest agencies for certifications



TX House Bill 4879

• In June 2023, the 88th Legislature passed House Bill 4879, 
ushering in a new era of incident-based reporting. 

• HB 4879 modifies Government Code 411.054 to make
NIBRS (National Incident-Based Reporting System) 
submissions to the Uniform Crime Reporting (UCR) program 
mandatory. 

• ALL local law enforcement agencies must:
 1. Adopt a NIBRS-compliant RMS (Records Management 
System).

 2. Submit monthly NIBRS data to DPS UCR program using 
their ORI or file a 'zero report' for months with no reportable 
NIBRS incidents.



TX House Bill 4879

Per NIBRS guidelines, this applies to agencies where

officers:

• Wear badges and carry firearms.

• Possess full-arrest powers.

• Are funded by a law enforcement agency.

• Hold TCOLE certification.



The 

Responsibilities 

of Reporting 

Agencies

✓ HB 4879, effective Sept 1st, 2023

✓ Ensure accuracy of the data being submitted 

for the agency

✓ Make corrections and update incidents in error

✓ Submit NIBRS files by the 10th of the following 

month

✓ Maintain communication with IBR staff.

✓ Contact IBR when:

➢ Agency’s UCR point of contact changes

➢ RMS vendor or product changes

➢ Reporting Issues Occur (i.e., high error rates)



Uniform Crime Reporting 

512-424-2091

NIBRS@dps.texas.gov 

IBR (incident-based reporting)Bureau



https://www.dps.texas.gov/section/crime-records-service/uniform-crime-reporting-program-ucr-overview











https://texas.nibrs.com

Once your User Identity is established by DPS:

✓Use Google Chrome, or Firefox, 
   IE does not work well

✓ Enter your official email address

✓ Enter your DPS issued temporary password



NIBRS Admin Users

NIBRS User and administrator guidelines:

✓ Users are expected to set their 3 challenge 
questions

✓ Each agency is allowed up to 2 agency 
administrators

✓ Agency admins can reset passwords and add users 
for their agency

✓ Anyone can reset their own password after 
completing 3 challenge questions



Mock Scenarios Manual Entry
DPS NIBRS Website (test)

CRIMES AGAINST PERSONS

SCENARIO #1

Saturday night, August 19, 2023, Jack came home drunk around 3 am, and during an argument 

with his wife, hit her with his hand, and broke her jaw.  Jack was arrested on domestic violence 

charges, but his wife refused to prosecute.

(Do not create a Property Segment. This will cause an error which will force you to start over)

NIBRS 13A=Agg Assault  

 Family Violence    

Cleared by arrest

Jack is 42 years old, White, Not-Hispanic

Jack’s wife is 35 years old, Female, White, Hispanic

https://txtest.nibrs.com/Home/Login?ReturnUrl=%2fHome%2fDefault
https://txtest.nibrs.com/Home/Login?ReturnUrl=%2fHome%2fDefault


Any Questions?



Compliance and Training Bureau
                                                                                                                             

Training TeamCompliance and Training Bureau

Training Team



NIBRS and other IBR Trainings

• Crimes Against Persons

• Crimes Against Property

• Crimes Against Society

• Group B Offenses

• Hate Crimes

• Cargo Theft

• Texas Specific Reports

• LEEP/N-DEx/Data Broker

• NIBRS Errors and How to Fix 

Them

• How to Read a Flat File

• Human Trafficking

• NIBRS Overview

• Texas “T” Errors

• Molly Jane’s Law & ViCAP

• Use of Force

Email IBR.Training@dps.Texas.gov



Uniform Crime Reporting 

512-424-2091

NIBRS@dps.texas.gov

IBR.training@dps.texas.gov

IBR Bureau
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