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TAC Reports in OpenFox

TACs with CONFIG\_TAC 

permissions can find the available 

forms in the TAC Reports folder 

on the messenger forms tree. They 

may run one of three reports, 

limited to the ORIs listed in the 

drop-down.

To add an ORI, agencies must 

submit a request to TLETS@dps.

texas.gov. Only agencies with an 

existing agreement should be 

added, and ORI permissions are 

subject to TCIC Audit.

License Configuration Reports

This report shows licenses assigned 

to an agency, including the Product 

HOW TAC’S CAN AUDIT THEIR USERS

INSIDE:

CRIME INFORMATION BUREAU (CIB)

1.	 TACs with an OpenFox Terminal

TACs with an OpenFox terminal can run reports for their agency and any agencies for which they 

have permissions. These reports are strongly recommended for verifying users. 

2.	 TACs without an OpenFox Terminal

Sign into nexTEST under Agency Login, go to Reports, and run the Certification Status Report to 

view your agency’s users.

Cover story: How TAC’s 

Can Audit Their Users, 

(CIB), continues, Page 2

Incident-Based 

Reporting Bureau 

(IBRB), Page 2

Compliance & Training 

Bureau (CATB), Page 4

CR News is Published by 

Texas DPS. Send comments, 

suggestions, and mailing list 

updates to Taylor Mohel, 

anne.mohel@DPS.texas.gov.

Key, Assigned Agency, and Default 

Station used to register OpenFox 

Desktop stations.

Each license will display as 

REGISTERED or UNREGISTERED, 

indicating whether it has already 

been used. A license cannot be 

registered to more than one 

station (MNE) but may be used 

to register the same station on 

multiple computers. If registered 

to more than one computer, only 

one terminal will connect at a time, 

which may cause users to be logged 

out when another logs in.

Station Configuration Reports

This report provides the same 
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How TAC’s Can Audit Their Users (Cont.)

information as an agency’s Terminal Connection 

Report and can be used to:

•	 Identify stations with LAT/LONG for distance 

broadcasting.

•	 Review security roles assigned to stations.

•	 Review Allowed ORIs at each station.

•	 Review each station’s plain language 

description.

User Configuration Reports

This report lists all users with profiles for the 

agency, including all profiles assigned to each user.

We love to hear from you!

For further assistance,  please contact: 

TLETS@DPS.Texas.gov

INCIDENT-BASED REPORTING BUREAU (IBRB)

Welcome to the team!

Michelle Martinez joined the Customer Service 

Representative team in March. She comes to the 

Crime Records Division from the DPS Crime Lab 

and will be helping with agency participation and 

certification testing.

Michelle Ponce joined the Quality Control 

Analyst team in June. She will be involved in data 

quality checks as well as helping with the annual 

publications and data analysis.

National Data Exchange

Sharing Data

The Texas Department of Public Safety (TXDPS) 

Crime Records Division is continuing its 

partnership with the FBI to onboard local law 

enforcement agencies in Texas to share their data 

with the National Data Exchange (NDEx). Without 

submissions from local agencies, the number of 

searchable current records in the NDEx system 

would dwindle, impacting its usefulness in 

aiding other agencies across the nation in their 

investigative duties.

As of July 1, 2025, we have 

successfully mapped XML adapters 

for 10 Texas agencies that now have 

live data submissions flowing to the 

NDEx database on a regular basis. 

This effort was started in May 2024 

with zero agencies submitting. 
There are currently three completed adapters 

waiting to be installed and over 10 currently being 

built by the FBI. There are 21 agencies using a 

historical third-party application that predates 

this project and allows for direct submissions as 

well.

This database is an incredibly useful tool for local 

law enforcement across the United States, but it is 

only as successful as the data it contains.

Shift to XML

Historically, agencies in Texas contributed data 

to NDEx via APRISS, a third-party application. 

This method was retired in summer 2020, leaving 
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National Data Exchange (Cont.)

agencies with no direct connection to submit 

information to NDEx. Our goal with this new 

push is to guide agencies toward new, sustainable 

submission methods—and we now have two clear 

paths forward.

1.	 Vendor-Built Adapters

Some RMS vendors have started offering NDEx 

adapter builds directly for their clients. These are 

often associated with a cost to the agency and 

have a long development time.

2.	 FBI-Built Adapters

The FBI data integration team offers to build and 

implement the NDEx adapters at no cost to any 

agency that wishes to participate. This option is 

free but depends on the agency having access to 

their data to share with the FBI so that an adapter 

can be built. They currently have five solutions 

across five different RMS systems.

Regardless of the chosen method, the end result 

is worth the investment. Data submissions to 

NDEx create a richer, more comprehensive 

national database that strengthens investigations 

across the United States. Every new agency 

that contributes records to NDEx means more 

searchable data, more potential matches, and 

more tools in the hands of investigators working 

hard to solve crimes and keep our communities 

safe.

Please reach out to your agency contact about 

submitting your agency’s data and email 

TDEX@dps.texas.gov to let us know you would 

like to participate in data submissions!

Uniform Crime Reporting (UCR) 
Program

Crime in Texas (CIT) Publication

With the release of the 2024 Crime in Texas 

report, DPS is beginning a two-year transition to 

streamline the annual report. Future editions will 

focus on overall crime trends and highlight the Top 

25 jurisdictions by population size and/or crime 

volume.

To continue promoting transparency and public 

access to detailed data, DPS will launch an 

updated Crime in Texas section on the UCR Crime 

in Texas Portal. This online resource will house 

year-to-year comparison reports and standardized 

reports and allow users to generate customized 

queries of data previously included in the annual 

publications.

This shift will reduce the time and resources 

required to produce the annual publication, allow 

DPS to focus more on data quality and analysis, 

and facilitate more user-centric access to crime 

data through the public portal.

Access to the UCR data is located on the Public 

Portal. You can contact the Texas UCR Program 

by email at NIBRS@dps.texas.gov or call 

(512) 424-2091.
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The annual Crime in 

Texas publication can 

be found here: 

https://www.dps.

texas.gov/section/

crime-records/crime-

texas

https://www.dps.texas.gov/section/crime-records/crime-texas
https://www.dps.texas.gov/section/crime-records/crime-texas
https://www.dps.texas.gov/section/crime-records/crime-texas
https://www.dps.texas.gov/section/crime-records/crime-texas
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COMPLIANCE & TRAINING BUREAU (CATB)
TCIC/TLETS Available Courses

The following TCIC/TLETS Operator courses are 

posted on Nextest. Register to attend these or 

any other TCIC/TLETS training courses at https://

txletstraining.dps.texas.gov/nextest/index.cgi. Use 

your TLETS username and password to sign on to 

Nextest. This is not a complete list of all classes 

available; go to Nextest for a complete list of 

scheduled TCIC/TLETS classes.

TCIC/TLETS Full Access (TCOLE #4802 – 24 

hours):

This in-person course is designed for users who 

perform all TCIC/NCIC functions. TLETS training 

covers databases such as driver license, vehicle 

registration, Financial Responsibility Verification 

Program (FRVP), International Justice and 

Public Safety Network (Nlets), Canadian Police 

Information Centre (CPIC), and Interpol. In 

conjunction with TLETS databases, the training 

provides law enforcement with the procedural 

knowledge to query, enter, modify, clear, and 

cancel records; access Criminal History Record 

Information (CHRI); confirm hits; and send and 

receive administrative messages. This course 

requires the TCIC/TLETS Full Access Manual. 

Users must recertify every two years.

November: Belton, San Angelo

TCIC/TLETS Less Than Full Access (TCOLE #4801 

– 16 hours):

This in-person course is designed for users who 

perform TCIC/NCIC functions. TLETS training 

covers databases such as driver license, vehicle 

registration, Financial Responsibility Verification 

Program (FRVP), International Justice and 

Public Safety Network (Nlets), Canadian Police 

Information Centre (CPIC), and Interpol. In 

conjunction with TLETS databases, the training 

provides law enforcement with the procedural 

knowledge to query records, access Criminal 

History Record Information (CHRI), confirm hits, 

and send and receive administrative messages. 

This course requires the TCIC/TLETS Less Than 

Full Access Manual. Users must recertify every 

two years.

November: Belton, San Angelo

TCIC/TLETS Mobile Access (TCOLE #4800 – 8 

hours):

This in-person course is designed for users who 

perform TCIC/NCIC functions. TLETS training 

covers databases such as driver license, vehicle 

registration, and Financial Responsibility 

Verification Program (FRVP). In conjunction 

with TLETS databases, the training provides law 

enforcement with the procedural knowledge to 

query records and access Criminal History Record 

Information (CHRI). This course requires the 

https://txletstraining.dps.texas.gov/nextest/index.cgi
https://txletstraining.dps.texas.gov/nextest/index.cgi
 https://txletstraining.dps.texas.gov/nextest.
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Criminal History Reporting Training Unit (CAT)

TCIC/TLETS Available Courses (Cont.)

TCIC/TLETS Mobile Access Manual. Users must 

recertify every two years.

September: El Paso, Grand Prairie, San Antonio

November: Belton, San Angelo

TCIC/TLETS Terminal Agency Coordinator & 

Associate Trainer Recertification Courses

The following TCIC/TLETS Terminal Agency 

Coordinator and Associate Trainer Recertification 

courses are posted on Nextest. Register to attend 

these or any other TCIC/TLETS training courses 

at https://txletstraining.dps.texas.gov/nextest. 

Use your TLETS user ID and password to sign 

on to Nextest. Associate trainers with expired 

certifications will need to attend an Associate 

Trainer Recertification Course before the end of 

2024 to keep their AT certification.

•	 December: San Antonio

TCIC/TLETS Associate Trainer Course

The following TCIC/TLETS Associate Trainer 

courses are posted on Nextest with instructor 

registration only. If you are interested in the TCIC/

TLETS Associate Trainer Program and meet the 

requirements, please complete the TCIC/TLETS 

Associate Trainer Candidate Packet located in 

Launch Pad under Associate Trainer Documents, 

along with a letter from the Agency Administrator 

and a candidate letter of interest. Submit the 

completed forms to tcic.training@dps.texas.gov, 

indicating the requested AT course date and 

location in the subject line.

•	 Dec. 8 – Dec. 11: El Paso / West Texas Region

Contact information:

tcic.training@dps.texas.gov; 512-424-2832

The Criminal History Reporting (CHR) Training 

Unit offers guidance and training on the data that 

must be reported to the Computerized Criminal 

History database. For any inquiries or to arrange 

a training session, please contact your Criminal 

History Reporting Trainer.

 Adult and Juvenile Completeness Percentages

 A reminder that the granting agencies will be 

looking at the 2019 through 2025 reporting years 

for the 90% Completeness Percentages. It is 

recommended that someone in each department 

for your county run a County Combined 

Completeness Report on a regular basis to track 

how your county is doing.

 If you are currently below 90% completeness in 

either Adult or Juvenile for the 5 year average 

then please contact your Criminal History 

Reporting Trainer or the CHR Training main line 

for information and assistance.

 Reporting Reminders

 Juvenile Referral Reporting Agencies- The most 

common mistake made on the CR-43J/CR-44J is 

dates.

 There are three required dates in the Referral 

Section on the CR-43J and CR-44J reporting 

forms;

1.       The Date of Fingerprinting (DOA)

2.       The Date of Birth (DOB)

https://txletstraining.dps.texas.gov/nextest
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Criminal History Reporting Training Unit (Cont.)

3.       The Referral Date (ADA)

 Please be sure to complete all the required fields 

to ensure that the referral is entered into CCH in a 

timely manner.

 Average Days to Report Dispositions

 Please be reminded that the grant agencies will 

also be evaluating the Average Days to Report 

Dispositions for the year 2025. It is essential that 

you report your actions within five calendar days 

of the disposition to avoid the risk of losing any 

grant funds.

On September 5, 2019, the Governor issued an 

executive order to improve disposition reporting 

timeframe.

 

“Beginning January 1, 2020, all 

future grant awards from the 

Office of the Governor to counties 

shall require a commitment that 

the county will report at least 90 

percent of convictions within seven 

business days to the Criminal 

Justice Information System at the 

Department of Public Safety. By 

January 1, 2021, such reporting must 

take place within five business days.”

IBR Training and Compliance Team (CAT)

The Compliance and Training Incident-Based 

Reporting Training and Development Specialists 

remain committed to providing comprehensive 

training on a variety of important topics, including 

Molly Jane’s Law, Use of Force, NIBRS Overview, 

and many others.

We look forward to assisting our agencies and 

helping them gain the knowledge and resources 

necessary for accurate and effective reporting.

The 2025 Crime Records Conferences were a 

success, and it was great seeing all the agencies 

that attended.

Reminder: Legislation passed HB 4879 on Sept. 

1, 2023—mandating National Incident-Based 

Reporting (NIBRS).

For other training opportunities, we hold free 

monthly virtual trainings that offer TCOLE credit. 

If you would like information on any of the 

trainings we currently provide, please email us at 

IBR.Training@dps.texas.gov with any questions or 

requests for information about these trainings.

The Compliance and Training team has gathered 

important information in one place on their new 

website. You can find it in the Compliance and 

Training Bureau section of the Texas Department 

of Public Safety’s site:

https://www.dps.texas.gov/section/crime-records/

compliance-and-training-bureau.

For any NIBRS assistance, please email NIBRS@

dps.texas.gov with any questions or concerns, or 

https://www.dps.texas.gov/section/crime-records/compliance-and-training-bureau
https://www.dps.texas.gov/section/crime-records/compliance-and-training-bureau
https://www.dps.texas.gov/section/crime-records/compliance-and-training-bureau 
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Sex Offender Registration Training & Terrorist Offender 
Registration Training (CAT)

2025 Crime Records Conferences – Thank you 

for attending!

We would like to thank all the attendees of 

the 2025 Crime Records Conferences. We are 

excited to improve our course options for future 

conferences after receiving a lot of positive 

feedback from our participants this year. 

If you were unable to attend and 

would like to review some of our 

training material, we have provided 

a link to our DPS Crime Records 

Conferences website below, where 

you can download several of our 

presentations in PDF format. 

We look forward to seeing you at the Crime 

Records Conferences next year.

Click here to visit the Crime Records Conferences 

website:

https://www.dps.texas.gov/section/crime-records/

crime-records-conferences

Sex Offender Registration – Downloadable 

Conference Sessions PDFs

•	 Duties of Registration under Chapter 62, Texas 

CCP

•	 SOR Program Management

•	 Registration for Non-Texas Offenders

•	 SOR Secure Website

•	 Removal from the Sex Offender Registry

Terrorist Offender Registration – Downloadable 

Conference Sessions PDFs

•	 Terrorist Offender Registration Program

•	 TOR – Duties of Registration

Questions about Texas Sex Offender Registration 

and/or Terrorist Offender Registration laws or 

procedures?

We understand that Offender Registration laws 

and procedures can seem overwhelming, and 

we’re here to help. Whether it’s a simple question 

or more in-depth training, we have resources 

available to support you.

In-person or remote training is available. See 

the map on the following page to find your SOR 

specialist.

call our main office number at (512) 424-2091.

Select from the following menu:

Option 1 – Trainers

Option 2 – Customer Service Representatives

Option 3 – Quality Assurance Analysts

IBR Training and Compliance Team (Cont.)

https://www.dps.texas.gov/section/crime-records/crime-records-conferences
https://www.dps.texas.gov/section/crime-records/crime-records-conferences
https://www.dps.texas.gov/sites/default/files/documents/administration/crime_records/conferences/SOR_DutiesOfRegistration.pdf
https://www.dps.texas.gov/sites/default/files/documents/administration/crime_records/conferences/SOR_DutiesOfRegistration.pdf
https://www.dps.texas.gov/sites/default/files/documents/administration/crime_records/conferences/SOR_SuccessfulProgramManagement.pdf
https://www.dps.texas.gov/sites/default/files/documents/administration/crime_records/conferences/SOR_LegalDetAndRegNonTxOffenders.pdf
https://www.dps.texas.gov/sites/default/files/documents/administration/crime_records/conferences/SOR_SecureSiteBestPractices.pdf
https://www.dps.texas.gov/sites/default/files/documents/administration/crime_records/conferences/SOR_RemovalFromSOR.pdf
https://www.dps.texas.gov/sites/default/files/documents/administration/crime_records/conferences/TOR_2Hour.pdf
https://www.dps.texas.gov/sites/default/files/documents/administration/crime_records/conferences/TOR_DutiesOfRegistration.pdf
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SOR Training and Development Specialists 
Region 1 Tyon.Cooper@dps.texas.gov 
Region 2 Charles.Francis@dps.texas.gov 
Region 3 Lindsey.Simon@dps.texas.gov 
Region 4 Vacant 
Region 5 Irene.Munoz@dps.texas.gov 
Region 6 Rodney.Hall@dps.texas.gov 
Region 7 Barry.Ives@dps.texas.gov 

Sex Offender Registry Training and Development Specialists
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CRD Directory

Matt Hicks Chief matt.hicks@dps.texas.gov 512-424-7659

Loann Garcia Assistant Chief loann.garcia@dps.texas.gov 512-424-2409

Luz Dove Senior Director luz.dove@dps.texas.gov 512-424-7964

Jamie Gaylord Senior Director james.gaylord@dps.texas.gov 512-424-7471

James Gore Senior Director james.gore@dps.texas.gov 512-424-7911

Catalina Rodriguez-Combs Senior Director catalina.rodriquez-combs@dps.texas.gov 512-424-5894

CRD Management

Jennifer Norton Program Supervisor-Billing Unit jennifer.norton@dps.texas.gov 512-424-7111

Lisa Garcia CR Billing Clerk lisa.garcia@dps.texas.gov 512-424-2912

Tierra Heine CJIS/JJIS Forms and Fingerprint Card Supplies tierra.heine@dps.texas.gov 512-424-2529

crssupplyorder@dps.texas.gov Fax order form to: 512-424-5599

CRD Billing Unit

Tanya Wilson Manager tanya.wilson@dps.texas.gov 512-424-2523

Michelle Hammonds Fingerprint Services Supervisor michelle.hammonds@dps.texas.gov 512-424-5019

Paula Thomas Criminal History Inquiry Unit Supervisor paula.thomas@dps.texas.gov 512-424-7968

Rochelle Torres ADB Support Program Supervisor rochelle.torres@dps.texas.gov 512-424-5121

Assistance Line Record Checks 512-424-5079

Assistance Line Secure site 512-424-2474

Access & Dissemination Bureau (ADB)

Brittany Chromcak Error Resolution/NICS Unit Program Supervisor brittany.chromcak@dps.texas.gov 512-424-7290

Juan Gutierrez Evening Shift Supervisor j.gutierrez@dps.texas.gov 512-424-2216

Kerrie Herrera Day Shift Supervisor, CCH Data kerrie.herrera@dps.texas.gov 512-424-2473

Melody Hunt SOR Supervisor melody.hunt@dps.texas.gov 512-424-2714

Austin Jordan Data Entry & Control Program Supervisor austin.jordan@dps.texas.gov 512-424-0911

Yarimar Lewis-Burgos Records Legal Expunction Supervisor yarimar.lewis-burgos@dps.texas.gov 512-424-5838

Alan Sustaita Support Operations Supervisor alan.sustaita@dps.texas.gov 512-424-5682

Cassandra Richey EDR Cooderinator cassandra.richey@dps.texas.gov 512-424-2479

Anna Gay Asistant EDR Coordinator anna.gay@dps.texas.gov 512-424-7585

Sex Offender Registration Assistance Line txsor@dps.texas.gov 512-424-2800

Error Resolution Assistance Line 512-424-7256

Criminal History Record Information Services Bureau (CHRIS)

Stephen Bell Manager stephen.bell@dps.texas.gov 512-424-2078

Sandra Amaro Day Biometric Shift Supervisor sandra.amaro@dps.texas.gov 512-424-5248

Emilio Calzada Evening Biometric Shift Supervisor emilio.calzada@dps.texas.gov 512-424-2408

Jessica Pena Midnight Biometric Shift Supervisor jessica.pena2@dps.texas.gov 512-424-5304

Chrystal Davila Biometric Coordinator chrystal.davila@dps.texas.gov 512-424-7026

Jessica Carmona-Lara Assistant Biomentric Coordinator  jessica.carmona-lara@dps.texas.gov 512-424-2089

Cathleen McClain MBIS Coordinator cathleen.mcclain@dps.texas.gov 512-424-2456

Chiquta Bazaldu MBIS Assistant Coordinator chiquta.bazaldu@dps.texas.gov 512-424-7404

24-hour Fingerprint Assistance Line 512-424-5248

Biometric Services Bureau (BSB)

Brian Isaac Manager brian.isaac@dps.texas.gov 512-424-7893

Erica Brown Program Supervisor erica.brown@dps.texas.gov 512-424-5376

Alison Padula Program Supervisor alison.padula@dps.texas.gov 512-424-2524

LEEP Access LEEP@dps.texas.gov 512-424-2091

Texas Data Exchange (TDEx) TDEX@dps.texas.gov 512-424-2091

Uniform Crime Reporting (UCR) NIBRS@dps.texas.gov 512-424-2091

Use of Force (UOF) UOF@dps.texas.gov 512-424-2091

Incident-Based Reporting Bureau (IBR)
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CRD Auditors and Trainers

James Buggs CJIS Technical Assistant Coordinator james.buggs@dps.texas.gov 512-424-7794

Kimberly Allen  CJIS Technical Compliance Analyst kimberly.allen@dps.texas.gov  512-424-7186

William Frame  CJIS Technical Compliance Analyst william.frame@dps.texas.gov 512-424-7401

Abraham Nwamkpa CJIS Technical Auditor Abraham.Nwamkpa@dps.texas.gov  512-424-4012

Ahmed Balouli CJIS Technical Auditor Ahmed.Balouli@dps.texas.gov 512-424-5495

Anthony Bartuch CJIS Technical Auditor Anthony.Bartuch@dps.texas.gov 512-424-5697

Brandon Yarbrough CJIS Technical Auditor Brandon.Yarbrough@dps.texas.gov 512-424-7876

Cheyenne Westbrook CJIS Technical Auditor Cheyenne.Westbrook@dps.texas.gov 512-424-8126

Daniel Ramos CJIS Technical Auditor daniel.ramos@dps.texas.gov 512-424-7914

Darrell Whitely CJIS Technical Auditor Darrell.Whitley@dps.texas.gov 512-424-7091

Dontrell Haynes CJIS Technical Auditor Dontrell.Haynes@dps.texas.gov 512-424-5021

Jeffrey Hansen CJIS Technical Auditor Jeffrey.Hansen@dps.texas.gov 512-424-7140

Jorge Alfaro CJIS Technical Auditor Jorge.Alfaro@dps.texas.gov 512-424-2618

Patrick Hogan CJIS Technical Auditor Patrick.Hogan@dps.texas.gov 512-424-4014

Ryan Taylor CJIS Technical Auditor ryan.taylor@dps.texas.gov 512-424-7910

CJIS Technical Audit

Carlos Ramirez Manager carlos.ramirez@dps.texas.gov 512-424-7384

Sonya Stell CJIS Technical Manager sonya.stell@dps.texas.gov 512-424-2450

John Morse                                                                                     Training Supervisor, CHR/TCIC                                  john.morse@dps.texas.gov 512-424-5067

Crystal Kaatz Compliance Supervisor, TCIC                                              crystal.kaatz@dps.texas.gov 512-424-7244

Maggie Walker Training  Supervisor, IBR/TCIC maggie.walker@dps.texas.gov 512-424-0334

Leatha Clark Compliance  Supervisor, NCJU leatha.clark@dps.texas.gov 512-424-7403

Ryan McKenna Training  Supervisor, SOR/TOR ryan.mckenna@dps.texas.gov 512-424-7366

CHR Training Assistance CHR.Training@dps.texas.gov 512-424-2478

NCJU Assistance CJIS.Audit@dps.texas.gov 512-424-2474 (opt. 3)

TCIC Audit Assistance TCIC.audit@dps.texas.gov 512-424-2809

TCIC/TLETS Training Assistance TCIC.training@dps.texas.gov 512-424-2832

IBR Training Assistance IBR.training@dps.texas.gov 512-424-2091 (opt.1)

SOR Training Assistance TxSOR@dps.texas.gov 512-424-2800

CJIS Security Office security.committe@dps.texas.gov 512-424-5686

Compliance and Training Bureau (CAT)

CRD Directory (Cont.)

Margarete Perryman CR Manager (CIB) margarete.perryman@dps.texas.gov 512-424-5436

Sarah Bates TCIC Operations Supervisor sarah.bates@dps.texas.gov 512-424-2152

Matthew Halfacre TCIC Evening Shift Supervisor matthew.halfacre@dps.texas.gov 512-424-0349

Freddy Silva TCIC Midnight Shift Supervisor freddy.silva@dps.texas.gov 512-424-2769

Alissa Perez Crime Information Coordinator Supervisor Alissa.Perez@dps.texas.gov 512-424-2962

TCIC Operations- 24 Hours  ORI Requests/Updates, Offlines, TxGang, LPR TCIC.operations@dps.texas.gov 512-424-2088

TLETS Assistance Line TLETS@dps.texas.gov 512-424-2256

Crime Information Bureau (CIB)

Danna Garcia TCIC Auditor Assistant Coordinator danna.garcia@dps.texas.gov 512-424-7886

Amanda Hurtado CATB Auditor amanda.hurtado@dps.texas.gov 512-424-2246

Charles Folger CATB Auditor charles.folger@dps.texas.gov 512-424-5390

Debra Hutson CATB Auditor debra.hutson@dps.texas.gov 512-424-2232

Lynsey Nelson  CATB Auditor  lynsey.nelson@dps.texas.gov  512-424-2240

Melanie McDermott CATB Auditor melanie.mcdermott@dps.texas.gov 512-424-2252

Patrick Toomey  CATB Auditor  patrick.toomey@dps.texas.gov 512 424-7367

Selena De Los Santos CATB Auditor selina.delossantos@dps.texas.gov 512-424-7927

Vanessa Quinones CATB Auditor vanessa.quinones@dps.texas.gov 512-424-2711

Yolanda Garcia CATB Auditor yolanda.garcia@dps.texas.gov 512-424-0925

TCIC Audit

mailto:TxSOR@dps.texas.gov
mailto:Alissa.Perez@dps.texas.gov
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Jeff McIlhaney Criminal History Reporting Assistant Coordinator jeff.mcilhaney@dps.texas.gov 979-776-7167
Aaron Bonner Training & Development aaron.bonner@dps.texas.gov 512-424-5068

Allante Smith Training & Development allante.smith@dps.texas.gov 512-424-7618

Andrew "Drew" Lambert Training & Development andrew.lambert@dps.texas.gov 903-255-5795

Christopher Fiest Training & Development christopher.fiest@dps.texas.gov 512-424-7792

Jaclyn Hambright Training & Development jaclyn.hambright@dps.texas.gov 512-424-7614

Kelsey Freeman Training & Development kelsey.freeman@dps.texas.gov 512-424-7953

Orlando Gallegos Training & Development orlando.gallegos@dps.texas.gov 512-424-5539

Criminal History Reporting Training

Alma Castillo NCJU Assistant Coordinator alma.castillo@dps.texas.gov 512-424-7637

Anabel Patino CATB Auditor anabel.patino@dps.texas.gov 512-424-7920

Austin Gludt CATB Auditor austin.gludt@dps.texas.gov 512-424-7970

Fallon Brown CATB Auditor fallon.brown@dps.texas.gov 512-424-2874

Jane P. Armstrong CATB Auditor jane.armstrong@dps.texas.gov 512-424-7399

Karen Germo CATB Auditor karen.germo@dps.texas.gov 512-424-7521

Kari Fletcher CATB Auditor kari.fletcher@dps.texas.gov 512-424-5371

Leticia Hernandez CATB Auditor Leticia.hernandez@dps.texas.gov 512-424-7943

Marcelo Sanchez CATB Auditor marcelo.sanchez@dps.texas.gov 512-424-5444

Monica Montoya CATB Auditor monica.montoya@dps.texas.gov 512-424-5391

Nathan Lee CATB Auditor nathan.lee@dps.texas.gov 512-424-2783

Nicole Cheeks CATB Auditor nicole.cheeks@dps.texas.gov 512-424-7941

Scott McKee CATB Auditor scott.mckee@dps.texas.gov 512-424-7457

Non-Criminal Justice Unit

Jeffery Castille TCIC/TLETS Training Assistant Coordinator jeffery.castille@dps.texas.gov 512-424-7535

Juanita "Janie" Castro Training & Development Juanita.Castro@dps.texas.gov , 512-424-2230

Jeffery Hammonds Training & Development jeffery.hammonds@dps.texas.gov 512-424-7861

Anthony Mechler Training & Development anthony.mechler@dps.texas.gov 512-424-2025

Melissa Walker Training & Development melissa.walker@dps.texas.gov 512-424-7309

Nina Steward Training & Development nina.steward@dps.texas.gov 512-424-7354

TCIC Training

Jennifer Bushee IBR Training Assistant Coordinator                           jennifer.bushee@dps.texas.gov 512-424-2987

Alejandra "Alex" Martinez Training and Development alejandra.martinez@dps.texas.gov 512-424-2911

Jaimee Mayes  Training and Development jaimee.mayes@dps.texas.gov 512-424-2460

Shawna Goerlitz Training and Development shawna.goerlitz@dps.texas.gov 512-424-2502

Incident-Based Reporting Training  

Christine Eltgroth SOR Training Assistant Coordinator christine.eltgroth@dps.texas.gov 512-424-7047

Tyon Cooper Training & Development Region 1 tyon.cooper@dps.texas.gov 512-424-7615

Charles Francis Training & Development Region 2 charles.francis@dps.texas.gov 512-424-2343

Barry Ives Training & Development Region 3 barry.ives@dps.texas.gov 512-424-5835

Lindsey Simon Training & Development Region 4 lindsey.simon@dps.texas.gov 512-424-7885

Irene Munoz Training & Development Region 5 irene.munoz@dps.texas.gov 512-424-7650

Rodney Hall Training & Development Region 6 rodney.hall@dps.texas.gov 512-424-7552

Mike Holm Training & Development Region 7 michael.holm@dps.texas.gov 512-424-7892

Sex Offender Registration Training

Christine Eltgroth TOR Training Assistant Coordinator christine.eltgroth@dps.texas.gov 512-424-7047

Akeia Madyun Training & Development  akeia.madyun@dps.texas.gov  512-424-5578

Katie Stangle  Training & Development  katie.stangle@dps.texas.gov  512-424-2129

Terrorist Offender Registration Training

CRD Auditors and Trainers (Cont.)

mailto:Juanita.Castro@dps.texas.gov
mailto:anthony.mechler@dps.texas.gov
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