Renewing Business License

* When does a business license need to be renewed?
= Business licenses are renewed annually based on the date of issuance
= Licenses become renewable 90 days before expiration

* Who can renew a business license?

°  Any active stakeholder (owners/ partners/corporate officers/shareholders/manager) can
renew the business license. If stakeholders are expired, they will need to submit an
individual renewal application prior to submitting a business renewal application.

Business Stakeholders Sign-In with their personal email address (not the business email address). If you
have never logged in before or have forgotten your password, click on “Can’t Login” and follow the steps

to gain access to your TOPS profile.

TOPS

Texas Online Private Security

Sign In

Welcome to the TOPS License and
Endorsement Application

Email Address required

Applicants or licensees that have submitted
applications or have a private security license should
Sign In to access their details.

Password required

Use the RED application buttons below to start
applications for people or businesses that are new to
TOPS.

Can't Login?

Not sure if you have a current license or
endorsement? Choose Search Licensees below.

Start Individual Start Business
Application Application

Q Search Licensees

I

Typo: Owner/Manager RagisTiton

Ergorsemant

e Duse Lot

POPULAR LINKS APPLICANTS INFORMATION

DPS Regulatory Services Division Get Started Records/Status Search

Board Information Laws and Regulations FAQs
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https://tops.portal.texas.gov/psp-self-service/login/auth
https://tops.portal.texas.gov/psp-self-service/user/start

Select the My Businesses tab.

Logged in as CARL

My Profile My Applications My Registrations My Business Applications My Businesses

Welcome, CARL.

Manage your individual endorsement or business license using the tabs above. Tabs may not contain data depending on the content of your
particular record.

Locate the company you would like to renew and select the actions button.

L J

Type: Contracting Company License #: Status: Expired Expires: 01/31/2018

(96 days ago)

ex. John Smith 78701 C1 =gl t1ly

From the drop down menu select Renew

Type: Contractng Company License #: Status: Expired Expires: 1173172018

196 day= ago)

Wiew Cortificate l

Downidoad Emnployes Repod

Ad Branch License & Status: Expired Expires: 02/28/2018
{58 days ago)

Upload insurance Docurmen
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Business address will pre-populate, make any necessary changes. Select Next.

Business Information

Acknowledgements

Application Review

Confirmation

Business Address

Enter the business address(es). Physical address cannot be a Post Office Box.

If the address you have listed is your home address, be advised your submission of this document will

constitute a waiver of the confidentiality of your address (as provided in Texas Occupations Code §1702.085).

Physical Address

Country required

United States of America
Address 1 required

Address 2

City required State required Postal Code required County required

B

B

Mailing Address

Same as Physical Address

Cancel Previou i

Next

Phone number and email will pre-populate, make any necessary changes. Confirm email address. Select

Next.

Business Information

Acknowledgements
Application Review

Confirmation
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Business Contact Information

Enter the business contact information.

Contact Info

Enter the business phone number(s)
Phone Number required Alternate Phone HNumber

Enter the business email address

All correspondence will be sent fo this email address.

Email Address required Confirm Email Address requir=d

L

Enter the business website address

Website
http:tf

Email
address will
need to be
typed in.

Cancel

Previou:

Next




Answer acknowledgement questions. Select Next.

Business Information

Acknowledgements

Application Review

Confirmation

Acknowledgments

Acknowledgments

1. [[]l understand that all fees submitted to Private Security are non-refundable, are not transferable
and that, in accordance with Administrative Rule 35.23, | will have 90 days from the date the
application is received by the Department to turn in all required documentation, supplemental

information and/or fees OR this application will be abandoned and | will be required to reapply.
required

2. D\ verify the information provided is true and correct, and | understand this is an official government

record and any false statement made on this document or any other supplement provided to DPS
may result in criminal prosecution. required

3. [[]l understand that | must have a valid and acceptable Certificate of Proof of Liability Insurance on
file with the Private Security Bureau at the time of my renewal. requires

Cancel

Previous Next

Confirm the information on the Application Review screen is correct. If any changes are needed, select

edit. If no changes are needed, select Next.

Business Information
Acknowledgements

Application Review

Application Review

Review Fees

Confirmation

Application Review

Review the application details below.

To make changes, select Edit in the appropriate area. You will be returned to that section of the application
and will be required to progress through the remainder of the application.

Select Next when review is complete.

A on Information

Services Selected:  Guard

Private Investigation
Nature of Business:
Business Name:

DBA: No

Business Information

Physical Address:

Mailing Address:

Primary Phone
Number:

Alternate Phone
Number:

Email Address:

Business Structure:

e iy e e e

Cancel

Previous
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Review the Fees. Select payment option.

Business Information Review Fees

Acknowledgements Business Name:

You're aimost done. Please review the fees. All communications will be sent to the email below.

Application Review

Application Review

Review Fees m

Renewal Class C License

License Fee $540.00
Subscription Fee $16.00
Renewal Class C License - Late Fees

Renewal Class C License - Late Fee 3540.00
Texas.gov Price: $1,096.00

This senvice is provided by Texas.gov the official website of Texas. The price of this senvice includes funds that support the
ongoing operations and enhancements of Texas.gov which is provided by a third party in partnership with the State.

y with Credit Card Pay with Electronic Check

Cancel Previous Next

Once payment is complete the Confirmation page will be displayed. Select Exit to return to your profile
where you can print your Certificate of Licensure.

Confirmation

Your business renewal application and payment have been submitted to DPS.
Date/Time:  05/07/2018 02:44 PM

What's Next? Business
1. Check your email. If you receive a request for additional information, submit it through Name:
DPS Contact Us. Type:
2. Leog in and select My Applicatiens to check the current status of your application Trans #:
throughout the application process.
3. Questions? Many helpful answers and tips can be found on the DPS website. If you Method:
cannot find your answer, please contact us through DPS Contact Us. Renewal Class C License
License Fee $540.00
When can | begin to work? Subseription Fes 51600
Submitting an application online does not constitute issuance of a license. Check your Renewal Class C License - Late Fees
application status to learn when you can begin work. Renewal Class C License - $540.00
Late Fee
Note:
All fees are non-refundable and non-transferable. Texas.gov will remit the amount paid to the
agency on your behalf. Texas.gov Price: $1,096.00

Texas DL/ID Holders: The Texas DL or ID photo and signature on file with the Department will

be used for the Private Security pocket card.

If the applicant has held a Private Security license within the past 3 years, the fingerprints on
file with the Department will be submitted to the FBI if a background check is required.

Want to tell us about your experience? Please take a short survey.
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Click on the My Businesses tab.

TOPS

Texas Online Private Security

Logged in as TEXAS DPS. Logout

My Profile My Applications My Registrations My Business Applications My Businesses

Welcome, TEXAS.

Manage your individual endorsement or business license using the tabs above. Tabs may not contain data depending on the content of
your particular record.

POPULAR LINKS APPLICANTS INFORMATION

DPS Regulatory Services Division Get Started Records/Status Search
Board Information Laws and Regulations FAQs

Contact Us Training/Testing

Fingerprint Services
& includes funds th »port the ongoing operat nd enhancements of Te provided

pport: Thi: 5 s a a3 (Internet Explorer, ge, i, Chrome, and Firefox highly recommend updating to the
currentversion

Locate the company for which you need to print the certificate. Select the actions button. From the
dropdown menu, select view certificate.

TOPS

Texas Online Private Security

Logged in as TEXAS DPS. Logout

My Profile My Applications My Registrations My Business Applications My Businesses

To view license information, address information, contact information, stakeholders and branch offices, choose View Details beside the
name of the business. You can also initiate a business update and see the business certificate from the View Details page.

My Businesses:  Show All ~

Business Name Alarm

Type: Contracting Company License #: Status: Active Expires: 01/31/2019
(230 days)
View Details

I View Certificate I

Download Employee Report

Add Branch
iny License #: Status: Insurance Expires: 03/31/2019

Suspension (289 days)

ex John Smith 78701 C12!  [SuWWWEEEETW)]

Upload Insurance Document
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You now have your certificate displayed. Verify the date and print the certificate.

Certificate of Licensure
The Private Security Board Certifies that:

BUSINESS NAME ALARM

L e

Is Duly Licensed as

Investigations / Security Contractor
Alarm Company
Private Investigation Company

Director, Department of Public Safety

EXPIRES: 01/31/2019

This certificate affirms the above stated company is licensed pursuant to Texas Occupations code 1702. The license will expire on date stated above.
Texas Department of Public Safety, Regulatory Services Division. 5806 Guadalupe Street, Austin, Texas 78732,
http://www.dps.texas_gov
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