TEXAS DEPARTMENT OF PUBLIC
MOTORCYCLE & ATV SAFETY UNIT

MSU News

John G. Young, Program Director

BULLETIN #110819

Sent: Friday, August 19, 2011 10:52 AM
Sponsors and RiderCoaches,

| know the heat has been a challenge for us all and | would like to say “Thank You” for all the extra
work and dedication to the students and their safety that each of you exhibited this record breaking
summer.

There have been a few changes you need to be aware of so please make note of the information
below.

Email Change
The Texas Department of Public Safety has changed their email address to @dps.texas.gov; please

update your records from @txdps.state.tx.us for the DPS/MSU general mailbox and all employees.
New email example: motorcycle.safety@dps.texas.gov

DPS Dallas Training Officer

Earl Carp has been selected for the DFW area position of Training Officer with the Motorcycle Safety
Unit. Earl has been with the Unit since 2009 as a Mobile Training Officer and we look forward to his
success on the regulatory/compliance and support side of the program.

DPS Mobile Unit Training Officer
This position is available and has been posted on the DPS website. Visit our website and select
Employment in the blue border for more information. The job posting closes on August 31%.

Northwestern University

The Motorcycle Safety Unit hosted the Harley-Davidson and Northwestern University’s Police
Motorcycle Operator and Instructor course on July 11-29 at the Tactical Training Facility in Florence.
This course began with 19 officers from across the nation and graduated 16 certified Motor Officers.
The graduates included three DPS Troopers and Training Specialist Dave Metcalf.

DPS Motor Patrol

DPS will begin a Motorcycle Patrol pilot program within Region VII (Capitol District) with two Harley-
Davidson Police RoadKings which are currently awaiting radio and emblem installation. While MSU
continues to train the selected Troopers we anticipate a start date of September 1, 2011.
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MSU News

John G. Young, Program Director

BULLETIN #110505

Sent: Thursday, May 5, 2011 4:12 PM
Sponsors and RiderCoaches,

Training Officers will be traveling to conduct Technical Assistance Visits (TAV), Contract Compliance
Audits (CCA) and License Compliance Audits (LCA). Be prepared to provide at a minimum the
following items:

- Security and audit of MSB-8

- Motorcycle loan agreements

- Current Administrative Guide

- Copies of RiderCoach/Instructor Certificate of Approvals (CoA)

- Current schedule of training courses

- Records retention as outlined in contract and Administrative Guide

- Verify accuracy of website

- Visible markings on range

Training Officers will be spot checking Sponsors for copies of Certificate of Approvals for all
RiderCoaches they employ to ensure contract compliance of using only Department-approved
RiderCoaches.

All course RiderCoaches/Instructors, Contractors/Sponsors/Licensees, Program Managers and Range
Assistants are required to be fingerprinted using the F.A.S.T. process. In order to continue to conduct
training in Texas, all persons mentioned above are required to have this completed by August 31,
2011; RiderCoaches/Instructors must have this completed by the next recertification if it is prior to
August 31, 2011.

RiderCoaches need to monitor their Cardio Pulmonary Resuscitation/First Aid (CPR/FA) certification
and submit to the Department upon each CPR/FA renewal proof of current training in order to
maintain their Texas approval.




TEXAS DEPARTMENT OF PUBLIC
MOTORCYCLE & ATV SAFETY UNIT
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Sent: Fri 2/11/2011 2:46 PM

New Requirements. The Texas Department of Public Safety-Motorcycle Safety Unit
(TXDPS-MSU) has enacted a fingerprinting requirement. This process includes the
mandated criminal history check.

Sponsors, Licensees, RiderCoaches, Instructors, Program Mangers, Range Assistants and
Volunteers are now required to be fingerprinted through the Fingerprint Applicant Service of
Texas (F.A.S.T) by August 31, 2011.

Contractors, Sponsors, Licensees and Program Managers - anyone with Supervisory or
Executive Duties of the program must pass our Criminal History minimum standards using the
F.A.S.T. process. This means the Owner (signature on License Agreement) and Program
Manager are affected; if the General Manager has duties as mentioned above they are also
affected are required to submit fingerprints for records review. The F.A.S.T process must be
completed prior to August 31, 2011 to be considered for FY12 contract/license renewal.

Sponsors, Licensees, and RiderCoaches may get the F.A.S.T. application in the password
protected area of the MSU website. To access the website, follow the link
www.txdps.state.tx.us/msb and select “Current Providers and Instructors” use the username
and password listed below:

Username MSUtraining
Password: rerpfy10

The issuing guidelines for MS Numbers are listed below:
Guidelines for MS- number
e Must be a total of 6 digits; use leading zeros when needed.

MSF RiderCoach — MSF#

MSF Sponsor — RERP#

MSF RiderCoach Candidate — RERP# of Sponsor where doing pre-RCP work

MSF Range Aid — RERP# of Sponsor where working

Non-MSF Instructor — contact Terry Graham for number
o] Non-MSF Training Provider — contact Terry Graham for number

e |If someone is both MSF RiderCoach and MSF Sponsor, the RiderCoach number is to be
used.

e |If someone is both MSF and Non-MSF, the MSF number is to be used.

O O0O0O0O0
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Sent: Thursday, January 20, 2011 5:24 PM
Sponsors and RiderCoaches,

Conference Invoice:

As a reminder, please submit your invoice for reimbursement to our general mailbox at
motorcycle.safety@txdps.state.tx.us by January 28" in order to be processed. If you have any
guestions on filling out the invoice, please contact Debbie Carter at 512-424-2021 or
deborah.carter@txdps.state.tx.us.

F.AST.:

The fingerprint system is now up and running and will accept MS numbers. To clarify the deadline, all
RiderCoaches and Sponsors must make a F.A.S.T. appointment before the end of the fiscal year in
order to maintain their eligibility for approval/contract/license in FY12. RiderCoaches whose MSF
certification will expire in the next 90 days will not be required to make a fingerprint appointment if
DPS paperwork is received by February ot If you submit your DPS paperwork after that date your
application for Texas approval will be incomplete and not processed until the F.A.S.T. documentation
has reached our office.

If you have any questions on the F.A.S.T. process or DPS required paperwork, please contact Terry
Graham at 512-424-7803 or terry.graham@txdps.state.tx.us.

Incident Reports:

MSF has posted a new Incident Report on RETSTORG. Please download and begin using the newest
version (rev 1/6/11). Any reports received after March 1°* on the previous version will be returned for
resubmittal. If you have any questions about Incident Reports, please contact Terry Graham (Region
1,3,4) at 512-424-7803 or terry.graham@txdps.state.tx.us or Warren Gossett (Region 2,5,6) at 512-
424-7804 or warren.gossett@txdps.state.tx.us.

Training Officer contacts:

Please contact your Regional Training Officer for all general questions or concerns. For more
information on Area of Responsibility (Region), see the Staff and Responsibilities section of the
current Administrative Guide posted on our website.
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Sent: Thursday, November 18, 2010 4:15 PM

RiderCoaches and Sponsors,

At both the 2009 and 2010 conferences, and through a number of emails from the Department, you
were informed that in order to retain approval as a Texas RiderCoach you must undergo training and
become certified in the administration of CPR and First Aid. You were advised that this was a
requirement for all RiderCoaches beginning September 1, 2010 (for the fiscal year 2011). Both the
initial deadline and the extended deadline for RiderCoaches to submit proof of compliance to the
MSU have passed. Our records indicate 39% of RiderCoaches are now ineligible for approval or
certification because of failure to comply with this requirement. RiderCoaches who have not met the
requirements will be receiving a letter advising them their approval as Texas RiderCoaches will be
suspended effective immediately and the suspension will remain in effect until proof of compliance
has been received in our office and we have mailed a Certificate of Approval.

Sponsors,

As a reminder, according to your contract/license, you may only use Department-approved
RiderCoaches/Instructors. You must have a copy of a valid Certificate of Approval for each
RiderCoach/Instructor who provides training at your location. If a RiderCoach/Instructor is
suspended, any previously issued Certificate of Approval is no longer valid. Offering or conducting a
class with a non-approved RiderCoach/Instructor constitutes non-compliance or a breach of your
contract/license. Failure to comply with the terms of your contract/license can result in the
cancellation of your contract(s), and you would be prohibited from conducting training for the
remainder of the fiscal year. Additionally, you will be required to return all Department supplied
training materials within five business days of contract cancellation.




TEXAS DEPARTMENT OF PUBLIC
MOTORCYCLE & ATV SAFETY UNIT

MSU News

John G. Young, Program Director

BULLETIN #101103

Sent: Wednesday, November 03, 2010 1:44 PM
Sponsors / RiderCoaches:

You may now register for the 2011 Texas Motorcycle Safety Conference. The registration form with
hotel link is available on our website;
http://www.txdps.state.tx.us/msb/2011ConferenceRegistrationForm.pdf. The Crowne Plaza has
agreed to charge below the state rate with rooms at $99.00 for up to four persons.

The Conference will begin on Friday, January 7" at 5:30 PM; however you must pick up your
Conference materials and name tag between 1:00 PM and 5:00 PM near the Conference room. The
Conference will conclude on Saturday night after the special dinner event.
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Sent: Thursday, October 28, 2010 10:39 AM
Sponsors / RiderCoaches:

The 2011 Motorcycle Safety Conference hotel has been awarded to the Crowne Plaza — Austin for
January 7-9, 2011. We will be getting the registration/information page posted on the MSU website in
the next few days.

Conference Registration fees will be $55.00 per person and the hotel has agreed to charge the State
rate for rooms. We have a 150 room block.

MSU is still working on the presenters and schedule of events. An appreciation dinner and retirement
acknowledgment of Texas Motorcycle Safety Training pioneer, Fred Barney is scheduled for Saturday
evening after the breakout sessions.

As a State Agency, MSU cannot solicit gifts or door prizes so we need you to step up and help
coordinate the collection of those items. Mr. Clif Burdette, retired MSU Coordinator will be present
and would like to coordinate a collection for Fred’s retirement gift. You may contact Clif by e-mail
cblb03440@yahoo.com.

As always we need someone to coordinate the door prize collection activities. Ray Brockie, Jim and
Lisa Kelly and all the others abundantly exceeded expectations last year.

We also need some volunteers to help us prepare for the Conference at our office beginning on
Thursday, January 6. We appreciate the outstanding volunteers that helped last year.
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Sent: Monday, October 18, 2010 11:41 AM
RiderCoaches and Sponsors,

A revised course waiver has been posted on our website. Discontinue use of any waivers previously
printed and begin using the waiver posted online. The Texas portion of the waiver is to be used as is,
but if you would like to include the name of your company on the MSF portion of the waiver visit
RETSORG for the Word version. According to MSF’s email, this waiver does not apply to Rider’s Edge
sites.

Changes to the Texas portion of the waiver:
e Added a revision date to the bottom right corner
e Moved the top paragraph from the MSF waiver to the Texas waiver
e Added the requirement for Medical Consent for Minor form on the first day of class
e Removed the word Basic when student elects to use their personal motorcycle

Changes to the MSF portion of the waiver:
e Moved the top paragraph to the Texas waiver
e Added revision date to the top right corner per MSF waiver
e No verbiage has changed, but reformatted to match MSF’s layout
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Sent: Friday, September 17, 2010 4:41 PM
Sponsors and RiderCoaches,

MSF Introductory Motorcycle Experience Online Qualification:

Only Department (MSU) approved curriculum can be utilized in Texas. If contacted by any curriculum
developers claiming opportunities of offering new courses, please check with the DPS-MSU office first
and confirm it’s actually a legally approved course in Texas.

If the DPS-MSU adopts additional curriculum or (MSF) products, our office will inform Sponsors and
RiderCoaches of the certification processes required to offer such course(s). If approved, some
curriculum may only require an online process for certification; others may require an additional
RiderCoach Update. More information will be provided at the January 2011 Conference on approved
courses, which curriculums are available and which are being considered for possible future use in
Texas.
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Sent: Wednesday, September 08, 2010 5:31 PM
Sponsors and RiderCoaches,

Conference

We will be holding another statewide conference before switching to regional workshops. The 2011
conference is scheduled for January 7-9, 2011. The exact location has yet to be determined since it is
about to be put out for bid, but it will be held in Austin. An appreciation dinner has been planned for
Saturday the 8" to acknowledge the outstanding efforts of Sponsors, RiderCoaches and Fred Barney
as he retires. Additional information will be sent as it is finalized.

MSU News bulletins

All emails with the subject MSU News will be posted in the password-protected section of our website
for two years; one document per fiscal year. Each document will include an email per page and each
email will be assigned a bulletin number based on the date, for example this email will be assigned
Bulletin #100908. FY10 and FY11 will be posted this week.




