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Phone: 610-366-7220 Fax: 610-366-7221 :?‘“"'9 Specialitied

Dear Motorcycle Safety Instructors,

We are pleased to offer a program to you allowing the purchase of Arai Helmets and accessories at
50% off MSRP. We hope that this will not only demonstrate commitment to protection, but to also
serve to reinforce the necessity of the highest quality helmets to new riders.

The program allows an instructor the opportunity to make one purchase from Arai Helmet, Inc. for
1 street helmet as well as any accessories at the discounted price. This is a one-time order, valid
only once a year. Should you actively teach off-road safety courses as well, you will be entitled to
purchase an additional off-road helmet for such use if you desire.

Each helmet purchased is “made to order” specifically for you. After your order is confirmed
and submitted, your credit card will be charged and your helmet will be delivered between 60-75
days. Once the order is submitted it cannot be canceled, changed or refunded.

In the unfortunate instance that your helmet would have to do its job and be unusable, we will
allow you to order another helmet under the same terms, as long as you surrender the original
helmet to us for records and inspection purposes.

In order to take part in this and order your helmet, please provide the following information by
return.

- Full Name

- Shipping address (billing address as well, if different than shipping)

- Phone number

- Helmet model, design and size of choice (and any accessories you wish to purchase)
- Copy of your current & valid driver’s license.

- Copy of your current & valid MSF or Equivalent training certification card/ID.

- Copy of your current course schedule. If unavailable, a copy of your last schedule.

Upon receipt of the above information, we will create an order form to be sent back to you for
review and signature. The signed form must be returned either by fax or scanned attachment,
once received your order will be generated and we will call for your credit card information and
your card will be charged at that time.

Once we receive your helmet from Japan and it ships from our office, you will receive an email with
tracking information directly from UPS. No other shipping notifications are valid or correct.

Thank you for your interest,
Arai Helmets, Inc.
610-366-7220
info@araiamericas.com



