The Individual Assistance (IA) Program provides assistance to individuals, families and business owners
in presidentially declared disaster areas whose property has been damaged or destroyed. The IA
program assists with those losses not covered by insurance. Unlike the Public Assistance (PA) Grant
program, the IA program is broader in that assistance may come in many formats to include loans,
grants, temporary housing, tax relief, legal services, crisis counseling or unemployment assistance.

The IA program’s main purpose is not to make survivors whole again, but to help them recover a basic,
safe living environment. The other most important thing to remember about the IA program is the
sequence of delivery must be adhered to no matter what type of assistance is being sought.

Individual Assistance Sequence of Delivery:

Voluntary Agencies
Emergency Food, Shelter, Clothing, Medical Needs

Insurance
Such as Homeowners, NFIP, etc.

FEMA Housing Assistance (Not-SBA Dependant)
THA, Repair, Replace, Permanent/Semi-Permanent Construction

FEMA/State Other Needs Assistance (ONA) Non-SBA Dependent Items
Assistance for medical, dental, funeral, other

SBA Income Evaluation (Repayment Capability)
Applicants must complete the SBA loan application and be denied for a loan to be
eligible for further assistance

SBA Referral
For SBA Dependent items and those applicants who
qualify for low interest loans

FEMA/State ONA
For those applicants who do not qualify for an SBA loan

If it is later determined that an applicant cannot qualify Personal property, f:izspﬁgza;lor;,”:\owng and storage,
for a loan, the applicant is referred to FEMA group POIICY,

Unmet Needs - Voluntary Agencies
If the applicant has received the maximum amount of assistance from FEMA,
state and/or SBA's federal disaster assistance programs do not provide for the
need, FEMA may refer the applicant to voluntary agencies




