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1. Overview 
The AMBER alert application is a web-based public alert notification system utilized by the Texas 

Department of Public Safety (DPS) and local law enforcement agencies to construct and rapidly 

distribute AMBER alert flyers via email to the public. 

You can subscribe, update, and unsubscribe to receive AMBER alerts. In addition, you can also 

view activate AMBER alerts on the Texas DPS website. 

To begin, open the Texas DPS website: 

www.dps.texas.gov 

On the Texas DPS home page, click on the AMBER & Related Alerts link under the General 

Information tab.  

 

http://www.dps.texas.gov/
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2. Alert Programs Page 
When you click on the AMBER & Related Alerts link on the Texas DPS home page, the AMBER, 

Blue, Silver & Endangered Missing Persons Alert Programs page opens. 

 

From this page, you can access the following features of the AMBER alert program that will be 

discussed in detail: 



  AMBER Public Application Guide 
 

Texas Department of Public Safety   
 5 

1. Subscribe/Unsubscribe/Update AMBER Email Alerts  

2. View Active AMBER Alerts  

3. Contact the Texas Department of Public Safety AMBER Alert Program  

3. Subscribe/Unsubscribe/Update AMBER Email Alerts  
To subscribe, update a subscription, or unsubscribe from AMBER alerts, select the 

Subscribe/Unsubscribe/Update AMBER Email Alerts link on the AMBER, Blue, Silver & 

Endangered Missing Persons Alert Programs page 

(http://www.dps.texas.gov/dem/Operations/Alerts/index.htm ). 

The options are described below: 

 

3.1. Subscribe to receive AMBER Email Alerts 

To receive alerts and flyers: 

1. Open the AMBER, Blue, Silver & Endangered Missing Persons Alert Programs 

http://www.dps.texas.gov/dem/Operations/Alerts/index.htm 

2. Click on the Subscribe/Unsubscribe/Update AMBER Email Alerts link. 

3. Click on Subscribe to receive AMBER Email Alerts link. 

4. Enter a valid Email address to receive alerts. After you subscribe, you should receive a 

confirmation email notifying your subscription request was successful. 

http://txdps_qa/dem/AmberAlert/ActiveAlerts.aspx
http://www.dps.texas.gov/dem/Operations/Alerts/index.htm
http://www.dps.texas.gov/dem/Operations/Alerts/index.htm
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5. Enter your ZIP Code – use a ZIP code where you wish to receive alerts and flyers.  When law 

enforcement issues an alert within a particular geographical area (to include statewide), 

subscribers with ZIP codes in that selected area will receive alerts.  Only one ZIP code per 

email address is allowed, however, you may register with several email addresses. 

6. Read and agree to the Disclaimer by marking the box, certifying you have read the 

disclaimer and have agreed to it. 

7. Enter the reCAPTCHA – for security reasons, these two words (as seen in the box), must be 

filled in to complete the subscription.  The reCAPTCHA is a standardized method to prevent 

automated access to the system by computer programs, ensuring human interaction during 

the registration process. For more information, please visit the following site: 

http://www.google.com/recaptcha 

8. Click on the Subscribe button to finish the process of subscribing. The following message will 

appear: 

http://www.google.com/recaptcha
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3.2. Update Your AMBER Email Alert Subscription 

To change your email address or ZIP code: 

1. Open the AMBER, Blue, Silver & Endangered Missing Persons Alert Programs 

http://www.dps.texas.gov/dem/Operations/Alerts/index.htm   

2. Click on the Subscribe/Unsubscribe/Update AMBER Email Alerts link. 

3. Click on Update Your AMBER Email Alert Subscription link. 

 

4. Enter a valid Email address to receive alerts. After you subscribe, you should receive a 

confirmation email, informing your update was successful. 

http://www.dps.texas.gov/dem/Operations/Alerts/index.htm
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5. Enter your ZIP Code – use a ZIP code where you wish to receive alerts and flyers.  When law 

enforcement issues an alert within a particular geographical area (to include statewide), 

subscribers with ZIP codes in that selected area will receive alerts.  Only one ZIP code per 

email address is allowed, however, you may register with several email addresses. 

6. Read and agree to the Disclaimer by marking the box, certifying you have read the 

disclaimer and have agreed to it. 

7. Enter the reCAPTCHA – for security reasons, these two words (as seen in the box), must be 

filled in to complete the subscription.  The reCAPTCHA is a standardized method to prevent 

automated access to the system by computer programs, ensuring human interaction during 

the registration process. For more information, please visit the following site: 

http://www.google.com/recaptcha 

8. Click on the Update button to update your information. The following message will appear: 

 

3.3. Unsubscribe to AMBER Alerts 

If you no longer wish to receive alerts: 

1. Open the AMBER, Blue, Silver & Endangered Missing Persons Alert Programs 

http://www.dps.texas.gov/dem/Operations/Alerts/index.htm  

2. Click on the Subscribe/Unsubscribe/Update AMBER Email Alerts link. 

3. Click on the Unsubscribe to AMBER Alerts link. 

 

http://www.google.com/recaptcha
http://www.dps.texas.gov/dem/Operations/Alerts/index.htm
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4. Enter the subscription email address – this is the email address that you no longer wish to 

receive alerts. After you unsubscribe an email will be sent to this address,  informing your 

request to un-scribe was successful. 

5. Enter reCAPTCHA – for security reasons these two words as seen in the box must be filled in 

to complete the un-subscription. The reCAPTCHA is a standardized method to prevent 

automated access to the system by computer programs, ensuring human interaction during 

the registration process.  For more information, please visit the following site: 

http://www.google.com/recaptcha 

6. Click on the Unsubscribe button to finish the process of unsubscribing, whereby a message 

will be sent to the email address you were previously subscribed. The following message will 

appear: 

 

3.4. FAQ 

Click on this link for a new page to open, containing the FAQ section.  It is highly recommended 

to read the FAQ section, prior to contacting the Texas Department of Public Safety staff. 

3.5. User Guide 

Click on this link to open the public user guide. 

  

http://www.google.com/recaptcha


  AMBER Public Application Guide 
 

Texas Department of Public Safety   
 10 

4. Active AMBER Alerts 
On the Alerts Programs Page, you can view active AMBER alerts: 

 Open the AMBER, Blue, Silver & Endangered Missing Persons Alert Programs 

http://www.dps.texas.gov/dem/Operations/Alerts/index.htm  

 Click on the Active AMBER Alerts link. 

After alerts are discontinued or inactive for more than one month, they are automatically 

removed from the website. Alerts can also be removed from the website by the issuing law 

enforcement agency. The View Active Alerts page refreshes automatically each 60 seconds to 

ensure current information. 

This page contains alerts and Frequently Asked Questions. 

 List of all active alerts with the following headings: 

 

o Picture – this will be the picture of the abducted child. Click on this picture to 

see an enlargement. 

o Name – this will be the last, first name of the abducted child. 

o Status – alerts can have the following statuses: 

 Active – an alert will have this status the first time it is issued. 

 Updated – subsequent updates to the distribution area or abduction 

information will have this status. 

 Discontinued – once the child is found or the alert is cancelled, this 

status will be assigned. 

o Location –city and state the abducted child was last seen. 

http://www.dps.texas.gov/dem/Operations/Alerts/index.htm


  AMBER Public Application Guide 
 

Texas Department of Public Safety   
 11 

o Date –date and time when the alert was initially created. 

o Issuing Agency – the law enforcement agency who created the alert (either local 

law enforcement or DPS). 

o Type – the application only supports AMBER alerts. 

o Flyer –click on this link to display the flyer details. Flyers can be opened in HTML 

(English) and PDF (English and Spanish). 

 This page contains a link to download the latest PDF Acrobat Reader, if needed to view 

the flyer in PDF. A link to download the PDF Acrobat Reader is also available within the 

flyer. 

FAQ – click on this link for a new page to open, containing the FAQ section.  It is highly 

recommended to read the FAQ section, prior to contacting the Texas Department of Public 

Safety staff. 

SAMPLE PAGE: 
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5. Detailed flyer layout 
To view a detailed AMBER alert flyer: 

 Open the AMBER, Blue, Silver & Endangered Missing Persons Alert Programs 

http://www.dps.texas.gov/dem/Operations/Alerts/index.htm  

 Click on the Active AMBER Alerts link. 

 Click on the Flyer link (View Active Alerts page), which will open the HTML flyer. A flyer 

example is displayed below: 

 

http://www.dps.texas.gov/dem/Operations/Alerts/index.htm
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The first page of the flyer shows the following information: 

 Status of the flyer with the date and time of publishing. 

 Issuing agency. 

 Local AMBER alert – An alert issued by a local law enforcement agency will always have 

the word “Local” at the top of the alert.  Alerts issued by the Texas Department of Public 

Safety will just state “AMBER Alert”. 

 Abducted child information. 

 Last seen information. 

 Abducted child information – additional information up to 300 characters will be printed 

on the flyer. 

 Suspect information. 

 Vehicle information. 

 Suspect/Vehicle information - additional information up to 300 characters will be 

printed on the flyer. 

 Call number – phone number used to report sightings or tips, regarding the child 

abduction. 

 Agency name – law enforcement agency to contact, regarding the child abduction. 

 Links at the bottom of the flyer  

o Active alerts page to view alerts. 

o Download of the free Acrobat reader (English and Spanish) 

o PDF flyer in English 

o PDF flyer in Spanish 

Subsequent pages of the alert flyer will be available, only when information or pictures of the 
suspect(s)/vehicle are available. 
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6. Contact us - Public 
You can contact the Texas DPS through an email link on these pages 

 The alerts programs page 

 

 Subscribe, update and unsubscribe pages discussed above. (example of subscribe 

page) 

 

Once you click on any of the “contact us” links, a new window will open. 

http://txdps_qa/dem/AmberAlert/ContactUs.aspx
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 Email address – enter the email address to receive the reply. 

 Message – complete the message. 

 reCaptcha – fill in the words as displayed. 
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 Click on “submit” to send an email inquiry to the Texas Department of Public 

Safety. The following message will appear:

 

 

 

 


