
DPS Secure Mail Instructions 

Welcome to our overview on how to retrieve your message via DPS Secure Email. 

 

You will receive a total of three messages from our secure mail system.   

 Notification that an email is waiting for you 
 Account Activation email 
 User account registered email 

 

 

 

The first email states that you have received a secure email.  You will need to click on the following link 
to start the registration process.  If you already have an account you will be presented with a login 
prompt.   

 Click this to access the secure message 
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This is the registration screen which will show your user email (redacted in this example). 

You will need to fill in: 

 First Name 
 Last Name 
 Password 
 Confirm password 

Then click on the Register button. 

 

The following screen will display after Register has been clicked.  At this point you will need to go back 
to your email to continue to the next step – account activation.
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You will receive an Account activation notification in your email.  You’ll need to click on the “Click here 
to activate your account” link. 
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You will then receive an Account Activation successful message in your browser.

 

Followed by an email acknowledging that your account was successfully registered. 
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Now go back to the first email and click on the “Click this to access the secure message” link again. 

 

The link will now present a login page.  You will need to use the password you set up in the previous 
step. 
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You will now be directed to the secure mail page which looks like the image below. 

 

 

You will be able to view and print your email, but not forward it. 
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The user who sent the email will receive a notification message after you open your email on our secure 
system. 
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After logging out you can use the following link to log back in at any time. 

https://mailc.dps.texas.gov/user/login?ref=webmail 

 

Fill in your email address in the Name block and the password you set up previously in the Password 
block and click Log In. 

 


