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Letter sent to most Criminal Justice Agencies 

 

The FACT Clearinghouse will be the only method available to 
receive criminal history record information  

 

January 1, 2016 – All other avenues have been discontinued. 

 

Texas, FBI, & CJ Rap Back 
 

 

 

 

 



Texas Government Code 411.0845  

 

• Enables the Texas Department of Public Safety to create a criminal history 

clearinghouse and subscription service.  

 

Highlights of the Fingerprint-based Applicant Clearinghouse of Texas (FACT)  

 

• Combined Texas and Federal Bureau of Investigation (FBI) criminal history 

responses. 

• Subscription services for like purposes. 

• Texas Rap Back services. 

• FBI Rap Back services. (2017) 

 







Click a Worklist to view the applicants within it. 
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Clicking Detail will show the applicants information and allow you to view the criminal history. 



Available search methods: 
 
 Name and DOB 
 SID 
 Driver’s License Number 
 MNU/Subscription Key 

Click Detail to view the 
applicant’s detail page SID           Name                    DOB             FAST Date 
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Here you can enable and 
disable subscriptions 
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From the FACT Clearinghouse page, you can select the types of 
notifications each user will receive.  
 

Clicking “Notification Settings” will you take to the notifications page. 



Sub – User will be notified each time a new subscription comes into the 
account (when someone prints for your ORI/Service Code). 

 
Data – User will be notified each time an event occurs for any active 

subscriptions (such as an arrest). 
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Spring of 2017* 
 
Available through the FACT Clearinghouse 
 
Need to have an active Texas subscription through the FACT Clearinghouse 
 
Provide notification of new events at the National Level 
- Arrests    - SOR Entry  
- Update (Expunge/Partial Expunge) - SOR Modification 
- Dispositions    - SOR Deletions 
 
Legacy Program/Legacy Prints 
 
FBI Waiver Language 
 

          *Maybe 



Late 2016 

 

Available through the TXDPS Secure Site/Fact Clearinghouse 

 

Texas and FBI Subscriptions for:  

• Supervision 

• Investigations 

 

Updated Identity History Summaries & Triggering Events 

 

Subscription Disclosure Indicator 

 

 

 

 

 



Criminal History Inquiry Unit 
(512) 424-2474 Option 1 
FACT@dps.texas.gov 
NCJU@dps.texas.gov 
 
Error Resolution (Record Discrepancies) 
(512) 424-7256 
errorresolution@dps.texas.gov 
 
Fingerprint Services Unit 
(512) 424-2365 Option 6 
Fingerprint.service@dps.texas.gov 
 
FAST Coordinator 
(512) 424-2568 
Ronnie.Lane@dps.texas.gov 
 
Rap Back Coordinator 
(512) 424-5105 
Tina.Saenz@dps.texas.gov  

NCJU Audit  
(512) 424-7364 
CJIS.Audit@dps.texas.gov 
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