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Texas Department of Public Safety

Courtesy ~ Service ~ Protection

TXDPS5S CRS | TXDPS CRIME RECORDS SERVICE

- Sign out | Support | Print

Account Management

TxDPS Crime Records Service
New User Sign up Secure Website

My Account . L. .
Computerized Criminal History Search

Message Center Search for individuals in the Computerized Criminal History System (CCH].
Help & Support Access is restricted to authorized Entities.

B _ Texas Sex Offender Access for Criminal Justice Users
Additional Services Allows local law enforcement agencies to submit and search information for

Criminal History Search Texas Sex Offender Registry.

Sex Offender Registry F.A.C.T. Clearinghouse

The FACT Clearinghouse is a repository of the DPS and the FBI fingerprint-based
criminal history results. Only persons processed through Fingerprint Applicant
Consolidated Response Services of Texas (FAST) are eligible for FACT.

UCRE - Sumrnary

FACT Clearinghouse

Uniform Crime Reporting - Summary

UCR - MIBRS The objective of the Uniform Crime Reporting program is to produce reliable
crime statistics for law enforcement administration, operation, and
management. This information is also available as a measure of the fluctuations
in the type and volume of crime in Texas.

Other Services & Information

Uniform

Crime Reporting — Incident Based Reporting (NIBRS)



Texas Department of Public Safety

Courtesy ~ Service ~ Protection

TXDPS CRS | FACT CLEARINGHOUSE

- Sign out | Support | Print

FACT Clearinghouse

FACT Clearinghouse

Home

View Worklists Mew Users Current Users

Search FACT Clearinghouse ) - -
_ Mew User Sign up View Worklists
Purchase Credits Security Policy Search FACT Clearinghouse

Notification Settings Offline Applicant Management

Offline Applicant Management Applicant Subscription Cart

FBI Rap Back

Applicant Subscrniption Cart
Subscription Payment History What is FACT Clearinghouse?

Applicant Paid Subscriptions The FACT Clearinghouse is a repository of the DPS and the FBI fingerprint-based

criminal history results. The FACT Clearinghouse allows an authorized entity access

Account Management to a consolidated response of the DPS and FBI criminal history fingerprint results,

_ including an electronic subscription and notification service for new arrest activity on
New User Sign up subscribed persons.
My Account

Only persons processed through Fingerprint Applicant Services of Texas (FAST) are
Message Center eligible for FACT. FAST is a service of the DPS that provides the electronic capture
Help & Support and submission of fingerprints for a fingerprint background check.




Texas Department of Public Safety

Courtesy ~ Service ~ Protection

IXDPS CRS | FACT CLEARINGHOUSE
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FACT Clearinghouse

Show Read Me

Worklists

Applicant Type Applicant Description
TXFACTO0Z

Worklists

¢+ Search FACT Clearinghouse

+ Notification Settings

Worlklist

ISD CONTRACTOR

: Sign out | Support | Print

Worklist Applicants Applicant Details

Applicants

REJECT CCH
NEW HIT
MEW HIT SOR
NEW MNOHIT
NEW OTHER
NEW SUBSCRIPTION

EVENT CCH
REJECT FEI

33
65,253
120
132,605
23
4
46




nts information and allow you to view the criminal history.

Applicants

Event Initial
Date Response

NAME 12/17/2014 @ @ @ | | Detail | || Close |
NAME 06/17/2015 @ @ @ | Detail | | Close
NAME 09/30/2014 @ @ @ | Detail | | Close |
NAME 01/27/2014 @ @ @ | Detail | | Close |

a Key

SID Name Cause Number Action

Applicant submission indicators display the HIT/NOHIT status at the time the applicant submission was
processed. Current HIT/NOHIT status must be determined by reviewing the Applicant Record Detail.

Applicant Submission Indicators correspond to responses from CCH, FBI & SOR respectively.

Applicant Submission Indicators:

+ @ There was no criminal history in the response.

. & Criminal History was found in the response and should be reviewed.
¢ @ The Fingerprint event was rejected and must be resubmitted.

o« @ The response has not yet been submitted and/or returned.

. After 1-month, applicant submission indicators are not available and are displayed as this
indicator.




Available search methods:

Name and DOB
SID

Driver’s License Number
MNU/Subscription Key

Click Detail to view the
applicant’s detail page

Mame to Search

Instructions

When entering names, do not enter nicknames or initials.

Last Name {(Required) I
First Name (Required) I

Date of Birth Month

Date of Birth Day

Search Results

59 result(s)
Date of

Birth FAST Date

FAST Date

FAST Date

FAST Date

FAST Date

FAST Date




Applicant Detail

+ View Worklists
« View Worklist Detail
* Search Applicants

ﬂ'fhat would you like to do? \

+ Mark this record as Closed (T)

* Manage this Record's Subscription (Z)
+ Validate Subscription

* View this Record's Texas & FBI Criminal Histories

. /

CINDO,MARGARITA

SID SID

NAME(S) NAME (PRIMARY)
BIRTH DATE(S) RN PRIMARY)
SEX FEMALE

RACE CANINE

ETHMNICITY LA
DL NUMBER DL #

FBI# FBI #
SOCIAL SECURITY NUMBER(S) SSN

ACTIVE APPLICANT STATUS ISD CONTRACTOR (TXFACTO0Z)
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ACTIVE APPLICANT STATUS ISD CONTRACTOR (TXFACTO0Z)

Fee-Based Record Access
Your agency does not have a recent Applicant Submission for this applicant, therefore requesting access to the
Texas Arrest & FBI Arrest Records (even if not present) will incur a cost for your Agency.

Insufficient Credits
You need to purchase credits to view the Criminal History of this applicant.

Your Agency Is Subscribed
Your agency is subscribed to this applicant and will receive notification for certain events.

FBI Response may be Out of Date
The FBI Record of the Applicant is only updated when an Applicant Submission is processed. The greater the
time between accessing an FBI Record and the last Applicant Submission offers a greater chance of new FBI
Arrest data not being reflected in the FACT Clearinghouse.

Recent Applicant Submissions

This section displays information about recent applicant fingerprint submissions for your agency or another
agency with the same applicant type.

MO RECENT APPLICANT SUBMISSION RECORDS.

Agency Subscription

This section displays information about your agency's subscription to this applicant’s record. If there is a new
Texas Criminal History Event or a new Applicant Submission for your Agency, this will be updated.

NAME NAME

DATE OF BIRTH DOB
SEX FEMALE

EVENT DATE 05/27/2016




TEXAS ¢

Texas Criminal Histo

DLU 06/19/2016
RESPONSE TYPE HIT

ARREST SUMMARY

DATE OF ARREST SEQUENCE CODE TRACKING NUMBER AGEMCY DESCRIPTION
3/4/2003
6/1/2004
4/27/2013

ARREST DATE 3/4/2003 (1 CHARGES)

ARREST DETAIL
AREREST DATE 3/4/2003
SEQUENCE CODE A
TRACKING NUMBER
ARRESTING AGENCY
ADDRESS TYPE
STREET / PO BOX
CITY/STATE/ZIP CODE

EL PASO PD
HOM

ARREST DATE 3/4/2003 (CHARGE A001)

OFFENSE RECORD
INTERMAL AGENCY PERSON NUMBER
INTERMAL AGENCY CASE NUMBER
ARREST OFFEMSE DRIVING WHILE INTOXICATED (54040009)
ARREST OFFEMNSE CITATION 49.04

LEVEL AND DEGREE OF OFFENSE MISDEMEANOR - CLASS B (MB)




FBI Criminal Histo

RESPONSE DATE 06/18/2016
APPLICANT PURPOSE THFACTO0Z
RESPONSE TYPE HIT

RESPONSE TEXT

UNITED STATES DEPAERTMENT OF JUSTICE
FEDERAT, BUREAU OF INVESTIGATION
CERIMTNAT, JUSTICE INFORMATION SERVICES DIVISICN
CLARESBURG, WV 26306

TXFRCTOO0Z

FBEI UCH DATE REQUE3STED

201e/0&/18

SEX ERLCE BIRTH DATE HEIGHT WEIGHT EYES HATER

EIRTH PLACE
TEXRS

PATTEEN CLASS CITITZAENSHIF

UNITED STATES

1-ARRESTED OR RECEIVED 2003/03/04 S§ID-
AGENCY-POLICE DEFPARTMENT EL FP&30
AGENCY CARASE-
FINGERPRINT INFOEMATION

PRINT DATE/Z2003/03/04

1-DRIVING WHILE INTOXICATED



NOTIFICA

Texas Department of Public Safety

Courtesy ~ Service -~ Protection

TXDPS CRS | FACT CLEARINGHOUSE
[ sign out | Support | Print

FACT Clearinghouse FACT c|earir|ghouse

Home
View Worlklists MNew Users Current Users

Search FACT Clearinghouse . o o )
New User Sign up View Worklists
Purchase Credits _ . . o .
- - Security Policy ; N FACT Clearinghouse

Notification Settings Offline Applicant Management

Offline Applicant Management Applicant Subscription Cart

FEI Rap



NOTIFICA

s for your ORI/Service Code).

e an event occurs for any active

Organization Criteria

Org Id

Organization Name :
Notification Recipients
Wlshow only notification recipients with settings
Motification Recipient Sub Data

Delete

€

Delete

| User

i

]
I—l ] Delete

’

7

Add Notification Setting
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OR Entry

SOR Modification
- SOR Deletions

FBI Waiver Language

*Maybe
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Subscription Disclosure Indicator



CONTACT INFORMAF

FACT @dps.texas.gov CJIS.Audit@dps.te
NCJU@dps.texas.gov

errorresolution@dps.texas.gov

Fingerprint.service@dps.texas.gov

ane@dps.texas.gov

Rap Back Coordinator
(512) 424-5105
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