James McElroy Jr
Office - 512.424.2500
Fax - 512.424.7789

james.mcelroy@dps.texas.gov


mailto:james.mcelroy@dps.texas.gov

http://www.txdps.state.tx.us/administration/
crime_records/pages/cjisJJISInfo.htm

http://www.tinyurl.com/DPSCIJIS

e CJIS site user guide

* NICS guide

* Transaction formats for vendors

* Offense codes

e Adult and Juvenile reporting training manuals
* Entity Administrator guide


http://www.tinyurl.com/DPSCJIS
http://www.txdps.state.tx.us/administration

https://cch.txdps.state.tx.us

Texas Department of Public Safety

Courtesy ~ Service ~ Protection

Criminal Justice Information System

Login

Usage Policy: This is a secure web site. Users may only access this site with an authorized User 1D
and password. No person is permitted to use this site using another person's User 1D and
password

UserID

A Request fliecess
Login - ﬁ?


http:https://cch.txdps.state.tx.us

https://cch.txdps.state.tx.us

Texas Department of Public Safety

Courtesy ~ Service =~ Protection

Criminal Justice Information System

Request Access

Da you know whao the entity administrator is for the entity to which you are requesting access?

Yes Mo

\What is the entity administrator's email address?

Texas Department of Public Safety

PO Box 4143 Austin, Texas 78765-4143
clis@tedps.state tous
(c) 2014 Texas Department of Public Safety


http:https://cch.txdps.state.tx.us

Request Access Screen

Texas Department of Public Safety

Courtesy ~ Service -~ Protection

Criminal Justice Information System

Request Access

Return to Loagin

Usage Policy: This request link is for new users. If your
are a currently active user and are updating your email .
address or need assistance please contact CJIS. Add / M Od |fy Cha rges,

and Run Reports; and
Photo Line Ups

First Hame

First Name Law Enforcement

Last Hame Last Name Agencies Applicant Rap Backs:
PLEASE INCLUDE ORI

Email email@email.com Online EDR and &
nline and Run
Prosecutor -
Confirm email@email.com Reports
Email
Phone 555 555 5555 COUFtS - Onllne EDR, NICS

and Run Reports
Office Agency Name

Reason Please select your 0N

NS =

Please select your reason
Security AddiModify Arrests

Check Law Enforcement Application Motifications
Report PreAdjudication/Prosecutor/Court Dispositions
Juvenile Restricted/Unrestricted Reports
Mon-Disclosures
MICS Reporting

IOthen'r-.ﬂuItipIE Reasons (clarify below)



mailto:email@email.com

Acknowledgement Email

(Should receive in a few minutes)

From: cjis@txdps.state.tx.us
To: EMAIL@EMAIL.COM;
Subject: Your CJIS User Application

Your request for access to the CJIS website provided by the Texas Department of Public

Safety has been received and is being reviewed. It will be processed within 14 days of
receipt.

Thanks,
Holly Morris
CJIS Site Administrator



Security Profile Setup Email

(Should receive in about 1 to 2 weeks)

From: cjis@txdps.state.tx.us
To: EMAIL@EMAIL.COM;
Subject: Your CJIS Account has been Activated

Your CJIS account for User ID EMAIL@EMAIL.COM has been Activated.

To begin using the site, you must now establish your security profile. Please follow this
link: Security Profile Setup for EMAR.(@EMAIL.COM to select a security photo,
provide a security phrase describing e photo. answer three security questions, enter and
confirm your new password. Click "Save Changes' to establish your profile. Once your
profile is created, you may begin using the CIJIS site.

Please let us know if you have questions or have difficulty signing on.
Have a nice day!
7 N

Thanks,
Holly Morris
CIJIS Site Administrator



User Agreement

Fouoa3 Layarinzant ul Fullls ka3

CJIS User Agreement

¥ou must agree to the following statement in arder to access the CJIS website . Please review the document and provide your name and driver's license number as an electronic signature.

»

Authorized User Acknowledgement Criminal Justice Information System (CJIS) Website

« Authorized users approved by the Department to use the criminal history record information (CHRI) have regular access to confidential
criminal history information as a part of their job duties.

m

« All authorized users must clearly understand that any unauthorized retrieval, use or dissemination of this confidential information is a b
violation of state law and can lead to the filing of criminal charges against the authorized user, in addition to cancellation of access to the
Department of Public Safety (DPS) database. The following is a copy of Texas Government Code Section 411.085, which describes the

criminal penalties related to unauthorized retrieval, use, or dissemination of criminal history record information: § 411.085. Unauthorized
Obtaining, Use, or Disclosure of Criminal History Record Information; Penalty

a. Aperson commits an offense if the person knowingly or intentionally:
1. obtains criminal history record information in an unauthorized manner, uses the information for an unauthorized purpose, or

—
Himmlemnm e imFrrmsmdisne $m s mmrmnem ks im et b e A dm Heon G Fe e e e

B acknowledge that | understand above-mentioned law and policy applicable to my access to confidential criminal history record

information and | understand their provisions. | further acknowledge that | am required to abide by the provisions of the above-
mentioned law and policy.

Full Driver's
Name License
as it appears on your drivers license #
Driver's Date 09/08/2014
License
State

Sign



Security Image

Site Image:

=ite Phrase:;

Change Imsge /

Security Profile Setup

Click here to choose a picture

Choose a site phrase

phrase 4/

Security Questions

Security Question

Answer

Security Giuestion

Answer

Security Question

Answer

What was the name of your high school

W

name

These are case sensative

VWhat was the name of your first girlfriend/boyfrissd

name

What was the name of your juninr/h@ school

name A

Password

Fassword

Coanfirm Passwaord

password#1 <+
password#1

Must be at lease 8 characters long and
include a number, letter and special
character. i.e. password#l

RN

Save C :j;ges




Security Profile Setup

From: cjis@txdps.state.tx.us
To: EMAIL@EMAIL.COM;
Subject: Your CJIS Security Profile has changed

FIRSTNAME LASTNAME,

This email 1s being sent to notify you that a change has been made to your CJIS Site security profile.
[f you have not made changes to your security profile or recently setup your security profile, please
report it to an administrator by replying to this email.

Thanks,
Holly Morris
CJIS Site Administrator

10



Login

UserID

Let’s Login

Texas Department of Public Safety

Courtesy ~ Service ~ Protection

Criminal Justice Information System

N

Usage Policy. This is a secure web site. Users may only access this site with an authorized User 1D
and password. No person is permitted to use this site using another person's User ID and

password

email@email.com

NEQUESLALLESS

/\&\ P%\
E

| TA:

\@”8

)

\
»’

11



Authentication Code

Texas Department of Public Safety

Courtesy ~ Service ~ Protection

Criminal Justice Information System” UAT ** - Build 0.0.1

Authentication link sent.

A link has been sent te your email (it may take up to 5 minutes
depending on your email provider). Please follow the directions
in the email to complete your login. If you still haven't received
your email, please check your spam folder or contact
p cjis@txdps.state.tx.us.

12



Authentication Code

Authentication Code

This does not appear to be the browser you used to request
your authentication link.

Please copy/paste the authentication link below into the
browser you originally requested it from.

https:ficchuat tedps . state bous/CJISAuthloginMachineCode/FwlowcgmGHUADmMLsBgVhtishtg

Thanks,
Haolly Maorris
CJI5 Site Administrator

14



Enter Password

Texas Department of Public Safety /-,

Courtesy ~ 3Service =~ Protection '

]
=

Criminal Justice Information System®* UAT ** - Build 0.0.1

Password

Site Image

Verify that this is your site image

Verify that this is your site phrase

[fyou do not see your site image and phrase above, do NOT enter your passward.

EMAI L@EMNL.CDM < Verify that this is your email address

Mot your User ID? Click here.

Password password#1

. Forgot Passwaord
Sign On o '

15



Forgot Password

Texas Department of Public Safety

Courtesy ~ Service =~ Protection

Criminal Justice Information System™ LAT ** - Build 0.0.1

Thank you for your request.

An Administrator has been notified of your request and you
will be n%ﬂed via email when your passward has been
reset.

Texas Department of Public Safety
PO Box 4143 Austin, Texas 78765-4143
cjis@dps.state bous
(c) 2014 Texas Department of Public Safety

newpasswordS1

Reset Password

17



Forgot Password

From: cjis@txdps.state.tx.us
To: EMAIL@EMAIL.COM;
Subject: Your CJIS Website Password has been Reset

Your CJIS account password been reset.

As a result you will need to re-establish your security profile. Please follow this link: Security
Profile Setup for EMATL@EMAJ,.COM to select a security photo, provide a security phrase
describing the photo, answer thred security questions, enter and confirm your new password. Click
"Save Changes" to save your profile and new password.

Please let us know if you have questions or have difficulty signing on.

Have a nice day!

Thanks, Q
Holly Motris
CJIIS Site Administrator

18



Inbox

F2023 Uopariinzi! ui Fuulis 3ai23y

Inbox All Reports

Mark All Reports Read
Archive All Reports
View: Read Unread All | Current Archived All

(] (] (=] (-]
Show Report Type ORI Listing Report 09/09/2014 Match: MIDLAND 09/16/2014  view |CSV PDF archive
Al CJIS Applicant Raps 09/09/2014 |ori: TX227011Y OLD_APPL_NEW_ERZ [10/09/2014 |view |CSV PDF archive
Activity Mofification END_DAT: 2014-0%-08
County Completeness Report Juvenile Restricted/Unrestricted Report | 09/09/2014 | County: EL PASO 10/09/2014  |view |CSV Notice PDF |archive

County ER3/ER4 submissions

- BEG_DAT: 2014-09-08
CJIS Applicant Raps

EDR Upload File Text Offense Code Listing 0%/08/2014 Match: *0RGANIZE: 09/15/2014 view |CSV PDF archive
INS REPORT - IMMIGRATIONS AMD MATURALIZATION Offense Code Listing 09/08/2014 Match: ORGANIZED: 09/15/2014 V PDF archive
SERVICE ORI Listing Report 09/08/2014 Match: KAUFMANS 09/15/2014 SV PDF archive
Juvenile Restricted/Unrestricted Report . i . i e
List NICS Batch ltems CJIS Applicant Raps 0%/08/2014 ori: TX227011Y OLD_APPL_MEW_ERZ 10/08/2014 PDF archive
MNICS ORI Compliance END_DAT: 2014-09-07
MICS Zero Activity Transaction Report Juvenile Restricted/Unrestricted Report | 09/08/2014 County: HARRIS 10/08/2014 view |C5Y Motice PDF |archive
Offense Code Listing BEG_DAT: 2014-05-07
Open Offense Report CJIS Applicant Raps 0%/07/2014 | ori: TX227011Y OLD_APPL_MEW_ERZ 10/07/2014 view |CSV PDF archive
ORI Listing Report END_DAT: 2014-09-06
Juvenile Restricted/Unrestricted Report | 09/07/2014  County: MATAGORDA 10/07/2014 view |CSV Notice PDOF |archive
BEG_DAT: 2014-03-06
CJIS Applicant Raps 09/06/2014 | ori: TX227011Y OLD_APPL_NEW_ER2 10/06/2014 view |CSV PDF archive
CJIS Applicant Raps 05/06/2014 |ori: TX227011Y NEW_APPL_NO_ERZ | 10/06/2014 archive

2.3 4 5 6 7 89 10 |11 .. 14 15

@ 2012 Texas Department of Public Safety - CJIS (Build: dba33026f77d1f6e)



Reports

County Arrest Report

Provides all arrests {open and closed) for a specified period. Open arrests are those which do not have a final disposition from a prosecution or court transaction

—~
County Compliance Report o\

Summary of all dispositions reported to DPS that are associated with previously reported charges for a specified period

County ERYER4 submissions

County ER3/ER4 submissiens

County Open Arrest Report

Provides all open arrests for a specified period. Open arrests are those which do not have a final disposition reported by a prosecution or court transaction.

Court Transaction Error Report

Provides transaction details including the error reasen for all court transactions in errar for the specified period.

Court Transaction Monthly Pass/Fail Report

Manthly statistics for court submissions including the number of pass, fail, and the pass percentage rate

ECR Return File History

Provides a list of EDR hatch transaction files that have been downloaded from DPS during the specified period. Text files of transactions may be downloaded for
Feview.

EDR Upload Histary

Provides a list of EDR transaction files that have been uploaded to DPS during the specified periad. Text files of transactions may be downloaded for review.

Juvenile Program Transaction Error Report

Provides transaction details including the error reasan for all juvenile program transactions in error for the specified period.

Juvenile Restricted/Unrestricted Report

Juvenile Restricted/Unrestricted Repart and Notices

_atent Print Summary

Latent Print Summary

List NICS Batches

List NICS Batches

MICS County Compliance

NICS County Compliance

JICS Statewide Snapshat

NICS Statewide Snapshot

JICS Statewide Time Period Statistics

NICS Statewide Time Period Statistics

MICS Transaction Report

NICS Transactions for a Date Range

MICS Zero Activity Transaction Report

NICS Zero Activity Transaction Report

ORI Listing Report

Provides a current list of agencies searchable by text or ORI

Offense Code Listing

Provides a current list of all offense code searchable by code

Prosecution Transaction Error Report

Provides transaction details including the error reasan for all prosecution transactions in error for the specified period.

Prosecution Transaction Monthly Pass/Fail
Report

Manthly statistics for prosecution submissions including the number of pass. fail. and the pass percentage rate

N
D




County Open Arrest Reports

CounTy OPEN ARREST REPORT

County Name | BEE - 013 v

This report can only be run in batch mode.

Date | 10/01/20100 |[4 | 10/01/2011

Run Report |

K>

Keep ReportFor | 1 Manth |+
T Week '
3 Months
1 Year
Forever

O

Texas Department of Public Safety
PO Box 4143 Austin, Texas 787654143
(512) 424-2407
© 2011 Texas Department of Public Safety

21



County Open Arrest Reports

CounTY OPEN ARREST REPORT (VIEW HISTORY)

Other formats availsble: PDF  CSV

Parameters:

County Begin Date: 01/01/07 End Date 12/31/07

10 records retumed %

OR" DOA SO TRN TRS DA OCA  AON NAM SEX RAC DOB  JW ORA
T 0000 (20070219 (. . 01001 |A001T  MB 200 (54040009 € M W 1 1026
L S M0 B o | MW 1
™0 20 (. 8 G qomn |- MW o
Tl N 7 9 0 | e | MW |1 e
™00 20000528 € 6 |91 A1 MB 16020003 - ' Mo w13 1008
™CON0 010 o A0t M 5040009 | MW s s
™00 2008 0 ot AU MA 1o | : MW 1 0
DA 207084 05 (oK a2 wa a0 s | Mo o
now0 ;oM Mo B mm | MW 0

ToAN 0HMT - o A P e | R



County Open Arrest Reports

CounTy OPEN ARREST REPORT HISTORY

Report Date Record Count County Begin Date End Date Parameters

- 1163 10/01/10 10/01/11

e 19934 100110 100111
06/10/09 1 G 05/31/09 .OEHMIEI County: (
01/30/09 12 M 017007 12731007 County: 1
01/26/09 389 H 01/01/07 | 1203107 County:
01/26/09 65 H 01/01/07 12031007 County: (
01/26/09 12 0 01/01/07 .12B1I|JT County: 1
01/26/09 10 [ 017007 12731007 County: 1
01/26/09 83 S 01/01/07 .124'31!0?' County: 2
01/26/09 54 H 01/01/07 12031007 County: 0
01/26/09 63 H 01/01/07 | 1203107 County: ¢
01/26/09 102 Ci 017007 12731007 County: ©
01/26/09 47 D 01/01/07 | 1203107 County: 0
01/26/09 50 cC 01/01/07 12031007 County:
01/26/09 127 ca 01/01/07 | 1203107 County: (
01/26/09 2 A 017007 12731007 County: (.
09/17/08 57 0 01/01/05 .GEIIJHIJB County: 1.
09/16/08 14 I 09/08/08 09/16/08 County: 1

23



Court Transaction Error Reports

COURT TRANSACTION ERROR REFORT

County Name |BEXAR-015 v

Date Range |10/242011 [ 11012011 |3

Fun Report J

Keep Report For |1 Manth |+

Discontinue email notification for your authorized counties

Texas Department of Public Safety
PO Box 4143 Austin, Texas 78765-4143
(512) 424-2407
@ 2011 Texas Department of Public Safety



Court Transaction Error Reports

DWO DW1 DW2 DW3 DW4 DW5 DWS DW7 DW8 DW9

0000000 00000000 00000000} 00000000 | 00000000 ' 00000000 00000000 00000000 00000000 00000000

0000000 00000000 00000000 | 00000000 00000000 00000000 00000000 00000000 00000000 00000000

0000000 00000000 00000000 | 00000000 | 00000000 00000000 00000000 00000000 00000000 00000000

000000 00000000 | 00000000 | 00000000 | 00000000 00000000 00000000 00000000 00000000 00000000
0000000 00000000 00000000 | 00000000 | 00000000 00000000 00000000 00000000 00000000 00000000 :

0000000 00000000 ' 00000000 | 00000000 | 00000000 00000000 00000000 00000000 00000000 00000000

p0000000 00000000 00000000 00000000 00000000 00000000/ 00000000 00000000 00000000 00000000

0000000 | 00000000 00000000 | 00000000 | 00000000 00000000 00000000 00000000 00000000 00000000

NAM SEX RAC

M

M

]

M

M

w

W

DOB CID CNS DMV VIC

119850515 00000000 00000000

11071998 100000000

19850515 00000000 | 00000000

19910728 00000000 00000000

19671211 00000000 00000000

119691109 00000000 | 00000000

119920510 00000000 00000000

19831105 00000000 | 00000000

19790412 00000000 | 00000000

DOES NOT ALLOW

REJECT - PAF/MN
DOES NOT ALLOW

ALUE GREATER
THAN

D0OS/10102011|REJECT
- PRIOR CDD CAN NOT
BE GREATER THAN

COURT|

|REJECT - CON

CANNOT BE 331IF

|PRIOR CDN/312|

REJECT - PAF/N
DOES NOT ALLOW

|COURT]

REJECT - CDN
CANNOT BE 331 IF

'PRIOR CDN/312|

REJECT - CON
CANNOT BE 331 IF

'PRIOR CDI/312|

REJECT - CON
CANNOT BE 3311IF

|PRIOR CDI/312|

REJECT - DUPLICATE
COURT/A00Z

e A



Court Transaction Error Reports

COURT TRANSACTION ERROR REPORT (VIEW HISTORY)

Other formats available: CSV

Parameters:
County BEXAR Begin Date 10/24/11 End Date 11/01/11

63 records retumed

481.112
ER4 120111024 0 000 . 91 10072010 A001 20 U |TX015 10072011 35990003 © F1 397 10072011
'HSC

ASSAULT-BODILY

INJURY MA 604

ER4 120111024

—

1o 1107112011 ADO1 |20 u TX015 13990001

1481112

ER4 20111025 . 00 _ 911 10072010 A001 201 U X015 10072011 35990003 (D) F1 397 10072011
HSC
481117

01202010 A001 |3 U TX01E 10242011 35990023 (B) MA 1331 10242011
'HSC

22.01
PC

ER4 20111025

00z7% N

ER4 20111025 00 i) 91 109032010 A001 201 u X015 . 10242011 13990063 F3 305 10242011

38.03

PC MA 331 10242011

ER4 1201110250 00 - 91( 11052005 A001 |9/ U TX015 10242011 48010006

2201
PC

15031
ER4 120111025/0s oL, 910 09302005 A001 |2C U TX01E 05202011 11990002 & F3 1331 05202011
22.011
481115
ER4 20111025 0° 00 910. 07272010 A002 | 201 1] TX01¢ 09222011 35990014 (B) FS 305 092%061’1
, ‘HSC , |

ER4 20111025/0° . 00 91 04072010 A001 32 V) X015 10242011 13990031 MA 331 10242011



EDR Online

Upload
r ~ . Download

Online

Wit ul Auulls 2aiady

Inbox All Reports

Show Report Type

All

Activity Mofification

County Completeness Report

County ER3/ER4 submissions

CJIS Applicant Raps

EDR Upload File Text

NS REPORT - IMMIGRATIONS AND NATURALIZATION
SERVICE

Juvenile RestrictedUnrestricted Report

D =

View: Read Unread All | Current Archived All

ORI Listing Report
CJIS Applicant Raps

Juvenile Restricted/Unrestricted Report

Offense Code Listing
Offense Code Listing
ORI Listing Report

CJI5 Applicant Raps

Y Y
- -
o o

09/0%9/2014 Match: MIDLANDE 09/16/2014
09/0%/2014 ori: TX227011Y OLD_APPL_NEW_ERZ 10/0%9/2014
END_DAT: 2014-09-08

LdF

09/0%/2014 County: EL PASOD 10/09/2014
BEG_DAT: 2014-0%-08

03/08/2014 Match: ®0ORGANIZER 03/15/2014

03/08/2014 Match: ORGANIZED® 03/15/2014

09/08/2014 Match: KAUFMANE 09/15/2014

09/08/2014 | ori: TX227011Y OLD_APPL_NEW_ERZ |10/08/2014

27



Choose TRN or SID

Online EDR

SID Number: 07777777

TRN Number: 123456789&

TRS Code:

Search Reset |

If you are having problems click here to refresh the page.



Choose TRN or SID

Online EDR

SID
Mumber:

TRN
Mumber:

TRS
Code:

Search

QFFTFITT

555555553K. ..

SELECT & TRN

5555555555
0000000000
gooooooonz?
3039000020
3039000039
9071653668
go0oooo0019
1234567776
0000000000

- 2001-04-21 -
- 2003-07-06 -

2004-04-04
2004-05-05
2004-05-05
2004-05-05
2007-07-12
2007-07-17
2007-12-10

TX0430100
TXO030211]
TX1250000
TRZ2270100
TRZ2270100
TX1z260000
TRZ2270000
TX1550000
TXZ2270000

If you are having problems click here to refresh the page.

Name:

Sex:
¥ Race:
| DOB:

JuUv:

COE,JAME
F
B

01/01/1950

N

29



Adding Charges on CJIS Site

Inbox Reports EDR ~ Admin v

SID: Q7777777 Tracking Number: 5555555555 Juy:
Name: TEST,RECORD Sex: M Race: W DOB: 06/29/1980

TRS: Select TRS... 4 %
Select TRS... |

ADO1
Olanoz

——

SUBMIT L%

Add New TRS:

New TRS: ANOD3

ADD Cancel

30



Adding Charges on CJIS Site

Jexas Department of Fubiic sarety.

Computerized Criminal History

Reports EDR ~ Admin ~

SID: Q7777777 Tracking Number: 5555555555 Juy:
Name: TEST,RECORD Sex: M Race: W DOB: 06/29/1980
TRS: Select TRS... $

OR Add TRS

SUBMIT
R

Confirm new TRS

TRS code A003 will be created when a charge, prosecution or court record is added. Click OK to continue,

0I(|

31



Adding Charges on CJIS Site

iexas bepariment of Fublic Sarety.

Computerized Criminal History

Reports EDR - Admin ~

SID: Q7777777 Tracking Number: 5555555555 Juy:
Name: TEST,RECORD Sex: M Race: W DOB: 06/29/1980
TRS: Select TRS...
OR Add TRS
Add Charge ’ Add Prosecution %’ Add Court Modify Arrest

32



Add Charge

Arrest - Adding Charges

Add Prosecution

l Add Court Modify Arrest

Charge

* = Required Field

*Tracking Suffix

{TRS): £00a Notification:
?A'Et;s)t.Number 123456 Please correct the following: )0
3 OCA - REJECT - OCA/ IS MANDATORY
COfFanse Narmare TRS - REJECT - TRS/D002 IS INY¥ALID
(AON): 10000000 ADN - REJECT - ADN/ IS MANDATORY
X GOC - REJECT - GOC/ IS INVALID - MISMATCH WITH PROSECUTION GOC/C -
Offense Literal AON - REJECT - AONJ IS MANDATORY {
(AOL): LDA - REJECT - LDA/ IS MANDATORY 09
5 REF - REJECT - REF/ IS MANDATORY
*Disposition Number ADA - REJECT - ADAJ IS MANDATORY
(ADN): 205
OK
*Referred Prosecutor
(REF): TX000000A ' Y = =
Submit l Cancel

N

33




Add Charge

Arrest - Adding Charges

Add Prosecution

Add Court Modify Arrest

Charge

* = Required Field

*Tracking Suffix

(TRS): Ho03
oy mier 123456 *Case Number (OCA): | 55555 *Agency (ORI): TX0000000
*0ffense Numeric Domestic Yiolence n General Offense
(AON): 00000001 (DMY): Nck to select... Code (GOC): A
?:f;il)se Literal Itg:;el and Degree ¢ Notification: Offense 01/12/2009
*Disposition Number 205 *Disposition Date MR2 submission successful. iion Literal
{ADN): {ADA):
OK
*Referred Prosecutor TX000000A
{REF): Rx
Submit l Cancel

N




Arrest - Corrections

For correcting Offense Information Only
(you can’t modify if Prosecutor or Court data are present)

Charge

{ADN):

Statute Citation (CIT):

Disposition Number
{ADN):

Referred Prosecutor
{REF):

TRC 521 .457(f-2)
207

TX0430154

SBI/DEATH
Level and Degree MB
{LDA):
Disposition Date
(ADA): 11/25/2009

Add Prosecution I Add Court | Modify Arrest ‘
DOE: 11/04/2003 DLU: 12/01/2009
DOA: 04/21/2001 SEQ: A TRN: 5555555555
. | 8T8: A Juy: % WPN:
0
| NaM: TEST,RECORD ADS: CTY:
<
STA: ZIP: CTN:
ORI: TX0430100 HAZ: Y CMY: Y
LIC: LIS: LIY:
?5;‘;;?‘“9 Agency TX0430100 Arrest Number (AGN): Case Number (DCA): X
= ~ 3 General Offense Code Domestic Yiolence
Tracking Suffix (TRS): 4002 (GOC): (DMY): M
; DRIVING W/YIOL FIN
Offense Numeric 54990068 Offense (OFF): RESP ACCIDENT offense Literal (AOL):

Date of Offense
(D0O0):

Disposition Literal
{ADD):

35



Arrest - Corrections
For correcting Offense Information Only
(you can’t modify if Prosecutor or Court data are present)

" NS

Nck to select... ¥

205

Notification:

* = Required Field
*Tracking Suffix
(TRS): 4002
Arrest Number " 2
(AGN): Case Number (OCA):
o || 4 z S
o Offense Numeric Domestic Yiolence
5 | (ADN): 90000068 {DMV):
<~
& General Offense Offense Literal
Code {GOC): (AOL):
Date of Offense *Disposition Number
(D0OO): (ADN):
Disposition Literal *Referred Pros
(ADD): (REF):
Submit I Cancel
“r@'"g Agency TX0430100 Arrest Number
(ORIY
2 2 g General Offense Code
Tracking Suffix (TRS): A002 (GOC):
Offense Numeric
] 5
= |(aoN): 549900685 Offense (OFF):
m
S g > Level and Degree
Statute Citation (CIT): TRC 521.457(f-2) (LDA):
Disposition Number 207 Disposition Date
(ADN): (ADA):
Referred Prosecutor
(REF): TX0430154

MR2 subrnission successful,

ok |

DRIVING W/VIOL FIN
RESP ACCIDENT
SBI/DEATH

MB

11/25/2009

*Agency (ORI): TX0000000
Yictim's Age (YIC):

R‘SX;I and Degree CNMBto select...
*Disposition Date 11/25/2009

{ADA):

Case Number (OCA): X

Domestic Yiolence N
(DMV¥):

Offense Literal (AOL):

Date of Offense
(DOO0):

Disposition Literal
(ADD):

36




Prosecutor - Accepting a Charge

Texas Departmentiof Public Safety.

Computerized Criminal History

Reports

EDR ~ Admin ~

SID: Q7777777 Tracking Number: 5555555555 Juy:
Name: TEST,RECORD Sex: Race: DOB: 06/29/1980
TRS: Select TRS... &
Adding New TRS: ADD3 Q
SUBMIT |
Add Charge ‘ Add Prosecution I Add Court l Modify Arrest
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Prosecution

Prosecutor - Accepting a Charge

Notification:

= z 7

(* = Required Field) Please correct the following:
OCA - REJECT - OCA/ IS MANDATORY

* . .

Prosecutor (ORI): TXO0MA0! 1 pc _ pEJECT - TRS/D002 IS INVALID : D¥{¥272009

ADN - REJECT - ADN/ IS MANDATORY

Gene"_"" Offense @lick to se GOC - REJECT - GOC/ IS INYALID - MISMATCH WITH PROSECUTION GOC/C ‘5 | po0o00001

{(GOC): AON - REJECT - AON/ IS MANDATORY

S °  LDA - REJECT - LDA/ IS MANDATORY

Offense Literal (POL): REF - REJECT - REF/ IS MANDATORY

ADA - REJECT - ADA/ IS MANDATORY

Submit ‘ Cancel
@ OK



Prosecutor - Added Charges, Re-
Indictments or Re-Files

Iexas bepariment or Fupiic sarety

Computerized Criminal History

Inbox Reports EDR ~ Admin v
SID: Q7777777 Tracking Number: 5555555555 Juy:
Name: TEST,RECORD Sex: M Race: W DOB: 06/29/1980
TRS: Select TRS... & %

OR Add TRS

——

SUBMIT L%

Add New TRS:

New TRS: AQOD1

ADD Cancel
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Prosecutor - Added Charges, Re-
Indictments or Re-Files

Texas Department of Public Safety

Computerized Criminal History

Inbox Reports EDR ~ Admin v
SID: Q7777777 Tracking Number: 5555555555 Juy:
Name: TEST,RECORD Sex: M Race: W DOB: 06/29/1980
TRS: Select TRS... &

OR Add TRS

SUBMIT
R

Confirm new TRS

TRS code C001 will be created when a charge, prosecution or court record is added. Click OK to continue.

ok |
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Prosecutor - Added Charges, Re-
Indictments or Re-Files

Texas Department of Public Safety

Computerized Criminal History

Reports EDR ~ Admin~

SID: Q7777777 Tracking Number: 5555555555 Juy:
Name: TEST,RECORD Sex: M Race: Wi DOB: 06/29/1980
TRS: Select TRS... 4

Adding New TRS: C001 Q

SUBMIT

Add Charge | Add Prosecution ‘ Add Court ’ Modify Arrest
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Prosecution

Prosecutor - Added Charges, Re-
Indictments or Re-Files

(* = Required Field)
*prosecutor {(ORI): TXBOO000A

General Offense
{GOC):

Offense Literal (POL):

Qlick to select...

Submit I Cancel

oM

Notification:

Please correct the following:

OCA - REJECT - OCA/ IS MANDATORY
TRS - REJECT - TRS/D002 IS IN¥ALID
ADN - REJECT - ADN/ IS MANDATORY

GOC - REJECT - GOC/ IS INVALID - MISMATCH WITH PROSECUTION GOC/C

AON - REJECT - AON/ IS MANDATORY
LDA - REJECT - LDA/ IS MANDATORY
REF - REJECT - REF/ IS MANDATORY
ADA - REJECT - ADA/ IS MANDATORY

ok |

J¥11272009

30000601




Court Status

Court - Dismissal

(* = Required Field)
* Court (ORI):

Domestic Yiolence
(DM¥):

Offense Literal {(COL):

*Final Plea (FPD):

*Court Disposition
(CDN):

Sent. Susp. Time
(CSS):

Sentence Suspended
Fine (CSF):

Provision Literal
(CPL):

Status During Appeal
(DDA):

Beginning Date of

General Offense

TX000000J Cause Number (CAU):  M090001

(GOocC):
CINK to select... ¥  *0Offense Code (CON): | 00000001
*Level & Degree
(LDC):
. *Court Disp. Date
& .
Cigk to select... " (cDD): 01/20/2010 Sentence Date (DOS):
Notification:
305
Please correct the following:
OCA - REJECT - OCA/ IS MANDATORY
Y | TRS - REJECT - TRS/D002 IS IN¥ALID

ADN - REJECT - ADN/ IS MANDATORY
GOC - REJECT - GOC/ IS INYALID - MISMATCH WITH PROSECUTION GOC/C
AON - REJECT - AON/ IS MANDATORY
LDA - REJECT - LDA/ IS MANDATORY
REF - REJECT - REF/ IS MANDATORY
ADA - REJECT - ADA/ IS MANDATORY

ok |

Ending Date of Drug Education

Qick to select... &
Clpgc to select... &
Y M

Life H Death

Suspension: éuspension: Completed:
Education Required: ducation Waived: DWI Education
Completed:
Repeat Offender Repeat Offender
Required: Completed:
Submit Cancel
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Juvenile Pre-Adjudication/Court -
Deferred Prosecution

* Court (ORI): TX000000G Cause Number (CAU): I(SGegg;al Offense CAck to select...
?[')’;'":)‘f“‘ violence |k to select.. | ¥ Victim's Age (VIC): *0Offense Code (CON): | 00000001
Notification: )
gy aron i CMAto select...

Offense Literal (COL):

Please correct the following:
*Final Plea (FPO): Ckt OCA - REJECT - OCA/ IS MANDATORY pos): | 01/01/2010
TRS - REJECT - TRS/D002 IS INVALID
ADN - REJECT - ADN/ IS MANDATORY y M
. GOC - REJECT - GOC/ IS INVALID - MISMATCH WITH PROSECUTION GOC/C - .
619  AON - REJEC [] Life [] Death

*PrefJuvenile
Provision(PAN/JAN);

PN

H LDA - REJEC: HNotification:
® REF - REJEC
& |Sent. Susp. Time ADA - REJEC  RRdpSubinissionrsyaeessfuul, N):
+ |(Ccss): ;
=
2 |Ssentence Suspended OK n
Fine (CSF): :
Provision Literal : Agency Receiving : : X
(CPL): Custody (ARC): ApppaliDate (DCA):
Status During Appeal Result of Appeal
(DDA): {FCD):
DIC OMLY
Beginning Date of Ending Date of Drug Education
Suspension: uspension: Completed:
Education Required: Education Waived: DWI Education
Completed:
Repeat Offender Repeat Offender
Required: Completed:
Submit Cancel
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Court Status

Juvenile Pre-Adjudication/Court —

Dismissed Deferred Prosecution

(* = Required Field)

* Court (ORI): TX000000G Cause Number (CAU): ?ggg;?' Offense Chck to select... 9
?g;'“:;tic Violence CNEk to select... ¥+ VYictim's Age (YIC): *0Offense Code (CON): 00000001

*
Offense Literal {COL): (ll__;g;| &-Degrep CNAto select... ¥
*Final Plea (FPO): CliAk to NobiBeatian: 0s): | 06/01/2010
*pre/luvenile Please correct the following: Y M
i OCA - REJECT - OCA/ IS MANDATORY Life Death
Provision(PAN/JAN): 635 TRS - REJECT - TRsf/DUU ] ]
ADN - REJECT - ADN/ 1S: Notification:
- - GOC - REJECT - GOC/ IS ROSECUTION GOC/C
Sent. Susp. Time Y : ; L 2
{CSS): _ ADN - REJECT - AON/ IS ERbSulnissionrSugeessiaful,
LDA - REJECT - LDAS IS |

Sentence Suspended REF - REJECT - REF/ IS ! OK 619

Fine (CSF): ADA - REJECT - ADAJ IS

Provision Literal ):

(cPL): UK g

Status During Appeal \ - =

(DDA): \rLu

DIC OMLY

Beginning Date of Ending Date of Drug Education

Suspension: %spension: Completed:

Education Required: Education Waived: g:’nzflgltl:cal-ﬁon

Repeat Offender Repeat Offender

Required: Completed:
Submit Cancel
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Court Status

Juvenile Programs

Court Sequence
(CSC):
Court (ORI): TX155023G

Domestic Yiolence

{DMV):
Offense (OFF): giDAUSCSTl—_-TNO RANSOM
Level & Degree MA

{LDC):
Sentence Date {(D0OS): 09/02/1997

Court Confinement
(CMT):

Court Fine (CFN):

Court Disposition
Provision (JDN):

Appeal Date (DCA):

Date Entered {(DOE):
Cause Number (CAU):
Yictim's Age (YIC):
Offense Literal (COL): TEST

Final Plea (FPO): u

Pre fJuvenile 619
Provision(PAN/JAN):

Sentence Suspended
Time (CSS):

Sentence Suspended
Fine (CSF):

Provision Literal
(CPL):

Status During Appeal
(DDA):

06/27/2008

Last Updated (DLU): 06/27/2008

General Offense Code 5
(GOC):

Court Offense (CON): 10080000

Statute Citation

(CIT):

?ggl[;‘;:cation Date 06/29/1997
Court Cost (CST):

Court Probation &M

(CPR):

Multiple Sentences
(MCC):

Agency Receiving
Custody (ARC):

Result of Appeal
(FCD):

Add Program

&l




Program

Juvenile Programs

(* = Required Field)

*Program Type
{COD):

SuK(Qit ‘ Cancel ’

, _ + ‘Program o My County Alchohol Treatment
Select a value.., [P Description (T:

(401 - AD1
[A02 - ADZ
|03 - AD3
AD4 - AD4
A0S - A0S
|A06 - ADG
|A07 - AD7
|A05 - ADS

;ADQ@DQ

Notification:

HIRA Submission sessssly!

ok |



NICS~

Enter Individual Report

Inbox All Reports

Show Report Type

All

Activity Motification

County Completeness Report

County ER3/ER4 submissions

CJI3 Applicant Raps

EDR Upload File Text

INS REPORT - IMMIGRATIONS ANMD NATURALIZATION
SERVICE

Juvenile Restricted/Unrestricted Report
List NICS Batch ltems

MICE ORI Compliance

MICS Lero Activity Transaction Repaort
Offense Code Listing

Cpen Offense Report

ORI Listing Report

Enter Zero Report - .'JJI‘;’ j,

Search
Upload

Woaorklist
MCIS Repaorting Compliance

View: Read Unread ANl | Current Archived All

- - -
- - -

ORI Listing Report 0%/0%/2014 |Match: MIDLAMDE
CJIS Applicant Raps 09/0%/2014 | ori: TX227011Y OLD_APPL_MEW _ERZ

EMD_DAT: 2014-0%-08
Juvenile Restricted/Unrestricted Report | 09/0%/2014  County: EL PASO
BEG_DAT: 2014-0%-08

Offense Code Listing 0%/08/2014 |Match: RORGAMNIZER:

Offense Code Listing 09/08/2014 |Match: ORGAMIZED

ORI Listing Report 0%/08/2014 Match: KAUFMANT

CJIS Applicant Raps 0%/08/2014 ori: TX227011Y OLD_APPL_MEW_ER2

EMD_DAT: 2014-0%-07
Juvenile Restricted/Unrestricted Report | 0%/08/2014  County: HARRIS
BEG_DAT: 2014-0%-07
CJIS Applicant Raps 09/07/2014 | ori: TXZ27011Y OLD_APPL_WEW_ERZ

EMD_DAT: 2014-0%-06

Juvenile Restricted/Unrestricted Report | 0%/07/2014 | County: MATAGORDA
BER NAT. 701 4-N0.N&

0%/16/2
1070942

1070942
0%/15/2
0%/15/2
0%715/2
10/08/2
10/08/2

10/07/2

10/07/2
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Individual Report

Foou0 Uoparinzut i Aaulls 235237

CJIS NICS: Mental Health/Guardianship Cases

Agency (ORI) Case Number (OCA) Case Type Court Date
TX2270000 OCA1234 1 - Involuntary inpatient mental commitment (HSC, Ch. 574) E| onyor 2o
Required Required Required

- K 1 - Involuntary inpatient mental commitment (HSC, Ch. 574) K
First N 2-MNGRI(CCP, Ch. 46C and the former Art. 46.03) Suffi

irst Hame 3 - Mental retardation commitment (HSC, Sec. 593.052) utiix
Test 4 - Guardianship (Probate Code, Ch. Xl
5 - Incompetent to stand trial (CCP, Ch. 468 and the former Art. 46.02)
Required Required
Date of Birth (DOB) Sex Race
09/24/1974 M E|

Required

SID

Enter Reszet

Required

Social Security (S0C)

Required

Driver's License (OPR)

ex. TX0000000

50



CJIS NICS: Enter Zero Report for Month

ORI

TX999913)

Required

Report Period
Month (KK Year (YYYY)

11 2014

Enter
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NICS Search

CJIS NICS: Search

First Name: Middle Name:
Agency (ORI} Case Humber {OCA):

Search Reset

Any pending status will be handled by DPS

There is no data to display.

Last Name: Suffix:
test
Beqgin Court Date: End Court Date:
MDD YYY MDD YYY

@ 2012 Texas Department of Public Safety - CJIS (Build: dba33026f77d1fGe)
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NICS Cancel

CJIS NICS: ACTIVE

Texas ID (ARI): Hational 1D (NRI): Court Date:
TX1250781 1705296561 08/05/2014
Agency (ORI): Case Number (OCA): Case Type:
TK9235427 2014MH2608 1
First Name: Middle Name: Last Name: Suffix:
HELEM TEST
Date of Birth: Sex: Race:
071281947 F W
SID: % Social Security (SOC): Driver's License (OPR):
Entry Date: Cancel Date:
08/06/2014
Cancel Record Maodify Record Return to Search Results Enter Individual Record Wiew/Hide Transactions
04/24/2013 04/23/2013 TX1230877 2013MH1045 TEST,HELEM 07/28/1947 F W ACTIVE Details
08/06/2014 08/05/2014 Tx1250781 2014MH2608 TEST,HELEM 07/28/1947 F W CANCEL Details
12/08/2011 117300002 TX1181479 256 TEST, TEST TEST 01/01/198% F U ACTIVE Details

© 2012 Texas Department of Public Safety - CJIS (Build: dba33026f77d1f6e)
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Mugshots

Mugbook Search
LEXESRUCETITITETTL SRt TELY)
Activity Motifications

Inbox All Reports

Mark All Reports

Archive All Re
View: Read Unread All | Current Archived All
Show Report Type ORI Listing Repart 09/09/2014 Match: MIDLAND? 09/16/2014 view | CSV PDF al
All CJIS Applicant Raps 0%/09/2014 |ori: TX227011Y OLD_APPL_MEW_ERZ [10/09/2014 view | CSV PDF al
Activity Motification ENMD DAT: 2014-09-08
County Completeness Report Juvenile Restricted/Unrestricted Report |03/09/2014 County: EL PASO 10/09/2014 view |CSV Motice PDF |af
County ER3/ER4 submissions BEG DAT: 2014-03-08
CJIS Applicant Raps _ - = - ) S : -
EDR Upload File Text Offense Code Listing 09/08/2014 Match: ZORGAMIZER 09/15/2014 view |CSV PDF al
INS REPORT - IMMIGRATIONS AND NATURALIZATION Offense Code Listing 0%/08/2014 |Match: ORGAMIZEL 09/15/2014 view V PDF al
SERVICE ORI Listing Report 09/08/2014 Match: KALFMAN 09/15/2014 view |CSV PDF al
Juvenile Restricted/Unrestricted Report . i \ i . -
CJIS Appl t Ra 09/08/2014 : TX227011Y OLD_APPL_NEW_ERZ2 10/08/2014 view |CSV PDF
List NICS Batch ltems ppicant faps o - = 2
MICS ORI Compliance EMD_DAT: 2014-0%-07
MNICS Zero Activity Transaction Report Juvenile Restricted/Unrestricted Report |0%/08/2014 County: HARRIS 10/08/2014 view |CSV Notice PDF |al
Offense Code Listing BEG_DAT: 2014-0%-07
Open Offense Report CJIS Applicant Raps 09/07/2014 ori: TX227011Y OLD_APPL_MEW_ERZ |10/07/2014 view | CSV PDF al
ORI Listing Report END_DAT: 2014-09-06
Juvenile Restricted/Unrestricted Report |09/07/2014 County: MATAGORDA 10/07/2014 view |CSV Notice PDF |al
BEG_DAT: 2014-0%-06
CJIS Applicant Raps 09/06/2014 | ori: TX227011Y OLD_APPL_MEW_ERZ |10/06/2014 view | CSV PDF al
CJIS Applicant Raps 09/06/2014 | ori: TX227011Y NEW_APPL_MO_ERZ |10/06/2014 view |CSV PDF al
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Mug Book Search

Mugbook

Gender: E| Race: E Eye Color: EHair Color: E
Height: lv|  Weight: Age:

SI0: Name:

‘ Search H Reset ‘
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Lineup

Please Select a SID or Upload a Suspect Image o; Suspect Characteristics: Potential Matches:
*Height: E2
“Weight:
Search by SID:
*Age:
’ Search ” Reset ] TSex: E
*Race: |E|
Eye Color: |Z|
Upload Image: Hair Color: |Z|

Portrait images work better than landscape.
Select JFG File to Upload:

Browse..

Lineup Candidates:

@ 2012 Texas Department of Public Safety - CJIS (Build: dba33026f77d1fGe)
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Entity Administrator

TEST ENTITY - OTHER - TESTCODEOO1 Entity Agreement

Yau must agree to the following statement in order to receive administration rights for TEST ENTITY - OTHER - TESTCODEDQO1 . Please review the document and provide your name and driver's license number
as an electronic signature.

DPS Criminal Justice Information System (CJIS) Website User Entity Agreement (Criminal Justice/Law Enforcement)
1. This document constitutes an agreement between the Texas Department of Public Safety, State Administrator of the Criminal History

Record Information, and

m

User Entity: TEST ENTITY

User Contact Name: TEST9 TESTY
User Contact Address:

User Contact Email: TEST@TESTY.COM
Phone:

a criminal justice agency legislatively authorized to retrieve criminal history record information (CHRI) contained in the criminal history

database, hereinafter referred to as the User Entity.
2. This Agreement sets forth the duties and responsibilities of the Department of Public Safety and the User Entity. =

1 acknowledge that | understand above-mentioned law and policy applicable to my access to confidential criminal history record
information and | understand their provisions. | further acknowladge that | am required to abide by the provisions of the above-

mentioned law and policy.

Full Driver's
Name License
as it appears on your driver's license #
Driver's Date 09/30/2014
License
State

Sian



Entity Administrator

Admin Logout

Inbox All Reports

Show Report Type

Al
Activity Motification
CURL Background check process

EDR ER4 Maonthly PassiFalil

FileRequest

Forward

Full County Open and Closed Offense Report
List NICS Batch ltems

Offense Code Listing

Open Offense Report

ORI Listing Report

Upload History

Upload Test

View: Read Unread £
Activity Notification
Activity Notification
Activity Notification
Activity Notification
Activity Notification
Activity Notification
Activity Notification
Activity Notification
Activity Notification
Activity Notification
Activity Notification
Activity Notification

Security Profile

Subscriber Administration

Entity Administration

Authentication Code Report

User Agreement Report
Activity Log

Access Search
ReportFilters

CJIS Entities

Sudo

Messages

Search Email History
Send Email

Send Files

Request Files

DSP Waorklist

Online Help
Reportan ssue

Deactivate Account

Entity Administration User Guide (PDF)

0%/26/2014
09/26/2014

10/29/2014
10/29/2014
10/29/2014
10/29/2014
10/29/2014
10/29/2014
10/26/2014
10/26/2014
10/26/2014
10/26/2014
10/26/2014
10/26/2014

L

Mark All Reports Read
Archive All Reparts



Entity Administrator

[2023 Usuariunzut i Auulls 3aiz33y

Your Entities @

Select an Entity to view

CJIS Entity Administration

TEST TRAVIS

@ 2012 Texas Department of Public Safety - CJIS (Build: 4150ed64d5c6chie)
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Entity Administrator

Your Entities @

CJIS Entity Administration

Select an Entity to view

TEST ENTITY
Entity Details Add Users to TEST ENTITY
Type OTHER Code TESTCODEOO . R
Start Date 2014-06-08 End Date Bxisting Uiser Mew User
Street 111 OME AVEMNUE
City AUSTIN State Tx Zipcode 78700 To add an existing CJIS user to this entity, enter their email below and click "Add User”.
UserID
test.test@test.com
Add User

Active Users @

Mo active users for this entity.



TEST TRAVIS | ACTIVE

Entity Details ° Add Users 1o TEST TRAVIS
Type OTHER Code TX10%01
Start Date 20140429 End Date
State TX Zpcooe 78753 o o
300 2 Hew U 10 Tl enlity Compdele the form Selow and K “Add User
User D User.name@email.com
Furst First
Kameo
1000 M
it
Last Last
hame
N Otce Test Agency
Coatact Phone #
TextPager
tiv <@
¢ s Oate Added Actions

ALONZO, BECKY BECKY . ALONZOR0PS, TEXAS.GOV 08/ 05/3014 mm

JRDY ,GWENDOLYN GWEN. URDY SO09S. TEXAS. GOV 22/20%4 m m
(9
W . * Date Added Actions

0512912014

4
-
r
=
X
P



Entitx Administrator

nnnnnn

62



Deactivation
TO ALL CJIS SITE USERS:

As part of the Entity Agreement that is required for access to
the CJIS Site, it is the responsibility of the Entity’s contact
person to notify us when your employee has separated from
your agency/department and no longer requires access.

Please email us the following information:
Agency/Entity:
User Name:
User Email Address:
Reason: Deactivate the account
You may send this to cjis@txdps.state.tx.us



mailto:cjis@txdps.state.tx.us

Deactivate Account

Name

TEST, TEST

E-mail:

EMAILE@EMAIL COM

Phone Number:

User ID being deactivated:

Person.leaving@email.com

Date for deactivating:

0902014
Reason for deactivating this account:

Person is leaving, no longer needing access
Build: 24
If they are transferring agencies, let them inform us.

64




Questions?

What if my password doesn’t work?

*Verify that your complete User ID is displayed after “You are logging in as...”
and the picture and site phrase was what you selected. Ifitisn’t click “Not
your name/email” and you will be sent back to the login page.

*Click on Forgot Password and answer the security question and reset

password. If you forgot the answer, click on Forgot Answer and a reset
request will be sent.

*Contact myself or cjis@txdps.state.tx.us and we will reset your password.

“I can’t log in” is going to need more information. Include more detail and what
steps was done, this is helpful for us and can help solve the issue if it happens again.

*If you fail to login successfully after the third time you will get locked
out. The lock out is temporary and will be locked out for about 10 - 20
minutes. The lockout is for security purposes.


mailto:cjis@txdps.state.tx.us

Questions?

When | click on EDR Online, it does not display
anything. How can | view this?

Verify that the browser you have is Version 9. Located on the URL
address bar on the top of the browser there will be a compatibility

button (The Broken Page Icon) The SID and TRN search box will
appear on EDR Online.

Drer //\
(Tl 2
Noeo—

8l Management v B - =




Questions?

| had an email address change, should | request
access for the new address?

NoO. Do not make a new request. Instead, inform
us of the change needed and we will update your
account. If this is a multi-user address update, add
others in your agency and CC them on the email to
cjis@txdps.state.tx.us



mailto:cjis@txdps.state.tx.us

Questions?

Why when | login does it display a different
image?

A different image is displayed because the
complete User ID was not entered. Your
first and last name is not your User ID. You
must use your complete email address.



Questions?

Can | make an online correction to the
court segment via the CJIS Site?

NO. All corrections must be faxed to:

Attention Corrections at 512-424-2476
and please include your name, and
contact phone number.



Questions?

Can | modify the arrest segment via the CJIS
Site?

The arresting agency are the only entities
allowed to modify (certain fields) the arrest
segment. Also, the arrest segment cannot
be modified if the prosecutor and/or court
segment has been applied to the record.



Questions?

Why isn’t the Add Charge/Prosecution/Court
button able to be clicked?

The arresting agency determines what
county can report. If your county did not
report the arrest, you will not be able to
report online. You must report manually.



Questions?

If there are more technical problems please
contact us with the following answers:

What date and about what time did the
problem occurred?

Has this worked before?

Does this work with other data?

What OS are you running?

What browser and version are you using.
Send it to cjis@txdps.state.tx.us



mailto:cjis@txdps.state.tx.us

Report an Issue

Your name:

TEST,TEST

Please provide either your e-mail address or a telephone number so that we may respond.
E-mail:

EMAILE@EMAIL.COM
Phone Number:
What is the user code that was used to sign in?:

What date and time did the problem occur?;

" Is this the first time you used this functionality or were you able to perform this in the past?:

If the problem encountered involves entering data, does the process you are having a problem with work with other data®:
I n | What operating system are you running? (ex. Windows XP).
What browser and version are you using? {ex. lnternet Explorer 8.0):

Has anything changed on your computer recently, software upgrade or installation including antivirus, security patches installed, etc?:

S r Describe the issue with as much detail as possible, including the steps to reproduce it:

All

Aittach a screenshot or file showing the issue:

TELY,

Archived All

urrent view.

ublic Safety - C
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	Deactivation. 
	TO ALL CJIS SITE USERS: As part of the Entity Agreement that is required for access to 
	the CJIS Site, it is the responsibility of the Entity’s contact .
	person to notify us when your employee has separated from your agency/department and no longer requires access. Please email us the following information: Agency/Entity: User Name: User Email Address: Reason: Deactivate the account You may send this to 
	cjis@txdps.state.tx.us 

	Person.leaving@email.com Person is leaving, no longer needing access If they are transferring agencies, let them inform us. 
	Questions?. 
	What if my password doesn’t work? 
	•
	•
	•
	Verify that your complete User ID is displayed after “You are logging in as/” and the picture and site phrase was what you selected.  If it isn’t click “Not your name/email” and you will be sent back to the login page. 

	•
	•
	Click on Forgot Password and answer the security question and reset .password.  If you forgot the answer, click on Forgot Answer and a reset .request will be sent.. 

	•
	•
	Contact myself or and we will reset your password. 
	cjis@txdps.state.tx.us 



	“I can’t log in” is going to need more information. Include more detail and what 
	steps was done, this is helpful for us and can help solve the issue if it happens again. 
	•If you fail to login successfully after the third time you will get locked .out.  The lock out is temporary and will be locked out for about 10 -20 .minutes. The lockout is for security purposes.. 
	Questions?. 
	When I click on EDR Online, it does not display anything.  How can I view this? 
	Verify that the browser you have is Version 9.  Located on the URL .address bar on the top of the browser there will be a compatibility .button (The Broken Page Icon)  The SID and TRN search box will .appear on EDR Online. .
	Questions?. 
	I had an email address change, should I request access for the new address? 
	No.  Do not make a new request.  Instead, inform us of the change needed and we will update your account.  If this is a multi-user address update, add others in your agency and CC them on the email to 
	cjis@txdps.state.tx.us 
	cjis@txdps.state.tx.us 

	Questions?. 
	Why when I login does it display a different image? 
	A different image is displayed because the .complete User ID was not entered. Your .first and last name is not your User ID. You .must use your complete email address.. 
	Questions?. 
	Can I make an online correction to the court segment via the CJIS Site? 
	No. All corrections must be faxed to: Attention Corrections at 512-424-2476 and please include your name, and contact phone number. 
	Questions?. 
	Can I modify the arrest segment via the CJIS Site? 
	The arresting agency are the only entities allowed to modify (certain fields) the arrest segment. Also, the arrest segment cannot be modified if the prosecutor and/or court segment has been applied to the record. 
	Questions?. 
	Why isn’t the !dd Charge/Prosecution/Court .
	button able to be clicked? 
	The arresting agency determines what 
	county can report.  If your county did not .
	report the arrest, you will not be able to 
	report online.  You must report manually.. 
	Questions?. 
	If there are more technical problems please .contact us with the following answers:. 
	What date and about what time did the .problem occurred?. Has this worked before?. Does this work with other data?. What OS are you running?. What browser and version are you using.. Send it to 
	cjis@txdps.state.tx.us. 
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