
AMPS & RTD Setup Guide

The following guide will walk you through the simple 3-step process 
to complete

1. Creating your AMPS account
2. Requesting your AMPS roles

3. Requesting your RTD Business Portal screener role

If at any time you have questions, please contact the Texas LESO Staff 
at 512-424-7590



Click here for 

access to AMPS

AMPS Website
https://amps.dla.mil/



Creating AMPS Account

Click “OK”



Creating AMPS Account

Click on “First 

Time User? Click 

Here to Register”



Creating AMPS Account

• Enter your email address

• You will receive an email with a link. This 

link is only valid for ONE HOUR

• Click on the link & it will take you to the next
page



Creating AMPS Account

Click “I am a member of the Public”

**DO NOT click on Federal Agency**



Creating AMPS Account

Click “Accept”



Creating AMPS Account

Make sure phone number has 

“.” in between numbers

(example: 555.555.5555)

Make sure your first name 

matches exactly as it’s listed 

on the Application

Complete all fields 

with an * asterisk

then click “Next”



Creating AMPS Account

Create answers to 3 security 

questions that you choose

Create your own password 

following the rules to the right 

(example: Orange.Juice.17)

Click “Next”



Creating AMPS Account

Verify all information 

is correct then click 

“Create Account”



Creating AMPS Account

You will receive your 

username. **SAVE THIS!**

Then click “Login to AMPS”



Requesting AMPS Roles

Click here for 

access to AMPS



Requesting AMPS Roles

Enter your 

Username and 

Password then

click “Login”



Requesting AMPS Roles

Click “Request Role”



Requesting AMPS Roles

Click “Accept”



Requesting AMPS Roles

Verify all 

information 

is correct then

Click “Next”



Requesting AMPS Roles

Enter “DDS-413” here 

then select “search”

The role will appear below

DDS-413



Requesting AMPS Roles

Click on “RTD Customer DDS-413” 

then click the right arrow to move it 

into the box to the right

then Click “Next” 



Requesting AMPS Roles

Enter the following justification: 

“Need for LESO Program” then click “Next” 

Need for LESO Program



Requesting AMPS Roles

Click “Submit”



AMPS Account

You’re almost there!

You have completed setting up your AMPS account and requested 
your access into RTD

You will receive two emails from AMPS:
1. “Your request for roles has been received”
2. “Your request for roles has been approved”

*IMPORTANT: PLEASE WAIT two (2) hours (but not more than 
8) before proceeding to the last step

(the remaining slides will guide you through the final step)



Step Three

Requesting RTD Screener Role

https://businessportal.dla.mil/consent/
consent.jsp

Login using the AMPS username & password

NOTE: Please attempt to login only one time. If you get the following 
error message

“User Authentication Failure”,
STOP and call 512-424-7590 before making any more login attempts.

If your login is successful, proceed to the next slides to complete.



Go to the External Portal

Requesting RTD Screener Role

Click on “I Accept”



User Name and Password

Requesting RTD Screener Role

Enter your AMPS Username

and Password, then click

“Log on”



If you receive the following error message:
“User Authentication Failure”

please follow these steps:

1. Go back to the AMPS website and login

2. On left side of page, click on “My Information”

3. Click on tab at top that says “Change Password”

4. Change the password that you just created (it can 
literally be changed by just one character; you don’t 
have to reinvent the entire thing)

5. Then go back to RTD and login using the new
password and it should let you in to finish the steps



Requesting RTD Screener Role

Click on “Disposition Services”



DISPOSITION TAB

Requesting RTD Screener Role

Turn off your pop-up blocker, then

click on “RTD”; a new page should

open



Reutilization/Transfer/DonationRequesting RTD Screener Role

A new window should open.  If it doesn’t, turn off your pop-up 

blocker and click on “Disposition Service” again, then “RTD”.



Main RTD Page

Requesting RTD Screener Role

Click on “Request Role”



RTD Pre- Register

Requesting RTD Screener Role

Select  “Law Enforcement Support Office” (LESO)

Select “LESO State/Local Screener”

Click “Submit”



Customer Registration

Requesting RTD Screener Role

Complete all required 

fields. (Make sure your 

first name matches 

exactly what you entered 

in AMPS & on what’s on 

the Application

Leave “Customer Type” 

blank

Leave “Yes & No’s” as

they are

Scroll down to complete 

the bottom of the page!



Requesting RTD Screener Role

• Fill in number of 

officers (as listed on 

Application)

• Appoint a Weapon & 

Aircraft POC. (if you

don’t have any, leave 

it blank)

• Leave these marked 

“No”

• Choose “Texas”

• Click “Submit”



Registration Complete

Requesting RTD Screener Role

Your registration is complete.  Once you reach this point, it may take 
up to 24 hours to get your roles approved. Log back in to RTD to check 

your status.
**NOTE - You will NOT receive an email as promised**



Success! You are ready!

Requesting RTD Screener Role

Once you have been approved, you will see the “Law 

Enforcement Support Office” tab listed under RTD home



Congratulations!

You may now start requesting 
property!

Contact the Texas LESO office with any questions or to attend the next 
training class where you will gain valuable information & live, 

hands-on website training

TXLESOprogram@dps.texas.gov
512-424-7590

mailto:TXLESOprogram@dps.texas.gov

