
Process and Contact Information to Obtain Mobile Satellite (MSAT) Talkgroup Authorization 
 

 
 
  

Review Talkgroup Table and:  
• Determine which Talkgroups 

your agency wants to access,  
• Ensure your agency is on the 

“Agencies Supported” list, and  
• Identify appropriate contact 

information for Talkgroups you 
want to access 

For access to the TXSMRT (private 
sector) or INAGY (interagency) 
Talkgroups, complete the new 
TSICP MOU with MSAT Talkgroup 
information. Email or Fax MOU to 
DPS (contact details below)  
 

For access to all other Talkgroups, 
contact the MSAT Talkgroup 
Manager per the contact table 
below and request an authorization 
letter to obtain access to the 
Talkgroup 
 

Talkgroup Manager 
sends authorization 
letter back to the 
requesting agency 
 
 

Send authorization letter to satellite 
provider and then schedule on-air 
programming to gain access to the 
Talkgroup 
 

Satellite provider 
gives requesting 
agency access to 
the Talkgroup 
 

Log MOU with updated 
Texas Talkgroups, verify 
request and provide 
authorization letter for 
access to TXSMRT 
and/or INAGY  

Requesting Agency Dept of Public Safety Talkgroup Manager Satellite Provider 

Department of Public Safety Contact Information for Texas 
MSAT Talkgroup MOUs 

 
Email: DPSTechnical.assistance@dps.texas.gov 
Fax: 512-424-5320 
Phone: 512-424-7134 



 
 

                             

*Abbreviated names are for older MSAT radios that have less than 7-character capacity for talkgroup names. 

Talkgroup 
Name 

(7 char. 
radio) 

Legacy 
Talkgroup 

Name* 
(5 char. radio) 

Authorizing Agency Agencies Supported Use Contact Information 

00 00 DPS Operations All Texas Public Safety and 
Private Sector Partners   

Point-to-Point 4-digit DN 
call feature.  No per-

minute cost for DN calls 
DPSTechnical.assistance

@dps.texas.gov 

DPS1 DPS1 DPS Operations DPS Incident Command / 
Calling  Channel 

DPSTechnical.assistance
@dps.texas.gov 

DPS2 DPS2 DPS Operations DPS DPS Daily Use DPSTechnical.assistance
@dps.texas.gov 

TFS1 TFS1 TFS EOC TFS TFS Daily Use jwall@tfs.tamu.edu 

TEEX1 TEEX1 TEEX TTF1, TTF2, Quick Response 
Force & Water 

TEEX-TTF1 Search and 
Rescue Calling Channel 

Jeff.saunders@teexmail,ta
mu.edu 

STRAC1 STRC1 STRAC Comms STRAC and San Antonio Area 
Public Safety  

STRAC Daily Use Calling 
Channel support@strac.org 

STRAC2 STRC2 STRAC Comms STRAC Regional Regional Medical support@strac.org 

INAGY INAGY TFS EOC TFS and Texas Public Safety 
Agencies 

Interagency Coordination 
(Texas only) 

DPSTechnical.assistance
@dps.texas.gov 

TXSMRT TXSMT DPS Operations All Texas Public Safety and 
Private Sector Partners 

Statewide Channel for 
Public and Private Sector 

DPSTechnical.assistance
@dps.texas.gov 

G-SMART GSMRT LA Homeland Security and 
Emergency Preparedness Gulf Coast Regional Agencies  

Gulf States Public Safety 
Mutual Aid Regional / 

National 

GSMART@OHSEP.Louisi
ana.gov 

SWSMART SWSMT Contra Costa (CA) Fire 
Protection District Southwest Regional Agencies Southwest Public Safety 

Mutual Aid  SWSMART@cccfpd.org 

I-SMART ISMRT Seattle Public Utilities Regional / National Agencies Critical Infrastructure 
Mutual Aid ISMART-SPU@seattle.gov 

E-SMART ESMRT KY Dept. of Public Health Regional / National Agencies EMS Mutual Aid ESMART@ky.gov 

F-SMART FSMRT Seattle Fire Dept. Regional / National Agencies Fire Service Mutual Aid FSMART@seattle.gov 

J-SMART JSMRT U.S. Dept. of Justice All Gov’t and Public Safety 
Regional / National Agencies 

Public Safety Mutual Aid 
Regional SMART@usdoj.gov 

L-SMART LSMRT U. S. Marshals Service All LE Regional / National 
Agencies 

LE Enforcement Mutual 
Aid  LSMART@usdoj.gov 

U-SMART USMRT Montgomery Co. (MD) Fire 
& Rescue 

All Urban Search and Rescue  
Regional / National Agencies 

Urban Search and Rescue 
Mutual Aid USMART@mdtf1.net 

NPHST2 NPH KY Dept. for Public Health 
All Health Depts. and Medical 

Facilities  
Regional / National Agencies 

Public Health Mutual Aid 
TG NPHST@ky.gov 

MSAT Talkgroup Table with Contact Information 
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