
 
 
To: Texas Department of Public Safety 
IMS TLETS Order Center 
PO Box 4087 
Austin Texas 78773-0215 
Facsimile:  (512) 424-2282 
 
 
 
This is notification that  
 
 
 
Agency Name 
 
 
Agency Address 
 
 
has chosen not to use the VSAT Automatic Dial-Back (ADB) feature for connection to 
TLETS.  In the event that satellite service is interrupted and our ADB feature is not 
enabled, I understand that our TLETS connectivity will be unavailable until satellite 
service is restored.  I also understand that broadcast messages including Homeland 
Security notifications, sent while our TLETS connection is down, may not be delivered. 
 
 
 
 
Signature   (Signature not required if returned by email.)   Date 
 
 
 
Printed Name and Title 
 
 
 

 
     
 
 
 
 
 
 
DPS will accept this ADB Refusal notification by email at TLETS_order_center@txdps.state.tx.us.  
Questions may be directed to the above email address or to the TLETS Order Center at (512) 424-2256.  


