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Changes on the Horizon for TLETS 
 
For many months, TXDPS hinted that a new TLETS system was coming.  A request for proposal was 
posted and proposals were sent by numerous vendors.  Project team members put together a 
comprehensive evaluation process to allow TXDPS to select a best-fit solution.  Currently, TXDPS plans 
to select a vendor by the first week of December.  As soon as the process is complete, TXDPS will 
provide our users with more detail on how TLETS member agencies will be impacted. 

 
It is our intention to migrate users to the new system over a period of time and we hope to allow 
agencies some latitude on the transition timeline.  We require all agencies to comply with our security 
process before moving to the TCP/IP environment.  Users must understand that risks associated with 
the TCP/IP protocol are greater that those associated with SNA/SDLC.  Through mutual cooperation, 
TXDPS is confident we can build a very secure data network capable of providing our member agencies 
with safe reliable information exchange. 
 
Some CAD, RMS, and MDT vendors have been advertising they received specialized training through 
TXDPS for completing the required security review paperwork.  There has been no formal training to 
vendors on the security review policy or the new system.  Agencies should scrutinize any literature from 
vendors stating they received specialized or formal training on the new TLETS system or the security 
review process. For any questions we can be reached by telephone at: 512-424-2256 or 
tlets_order_center@txdps.state.tx.us prior to executing an agreement with a vendor.   
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Policy Statement – TCIC/CCH System Access 

 
BACKGROUND 
 
The FBI’s CJIS  Security Policy provides a procedure for conducting fingerprint-based record checks on all 
personnel having access to FBI Criminal Justice Information Systems.  The procedure directs an agency to refer 
applicants who are found to be fugitives from justice or to have an arrest history for a felony or serious 
misdemeanor to the executive head of the state’s Control Terminal Agency (“CTA”) or his designee.  The 
procedure further provides that if the CTA or his designee makes a determination that FBI CJIS system access by 
the applicant “would not be in the public interest”, access will be denied and the agency will be notified of the 
denial in writing.  The Department of Public Safety (DPS), as CTA for the state of Texas, has applied the rules 
contained within the CJIS Security Policy to access to the Texas Crime Information Center (TCIC) and the Texas 
Computerized Criminal History (CCH) file.  Local agency heads may authorize or deny access to FBI and DPS 
systems as provided for in this policy statement.  Any questions regarding the application of this policy should be 
referred to the Manager, Crime Information Bureau at the DPS (512) 424-2734.   
 
POLICY 
 
With regard to applicants for access to DPS and FBI systems who are peace officers, the Department will allow 
access if the officer has a valid license from the Texas Commission on Law Enforcement Officer Standards and 
Education (TCLEOSE).   
 
With regard to applicants who are not peace officers, the Department will use the TCLEOSE licensing rules to 
determine whether a person with the applicant’s criminal history would qualify to receive a license.  These rules, 
which can be found in Title 37, Texas Administrative Code, Chapter 217, currently allow a license to be issued 
under the following conditions:  
 

 if the applicant has not ever been convicted of or placed on court-ordered community supervision or 
probation for any criminal offense above the grade of Class B misdemeanor  

 if the applicant has not been convicted of or placed on court-ordered community supervision or 
probation for a Class B misdemeanor within the preceding ten years  

 if the applicant is not currently under indictment for any criminal offense  
 if the applicant has never been convicted of any family violence offense   
 TCLEOSE also allows a person with a conviction or community supervision for a Class B 

misdemeanor that occurred within the last five (5) to (10) years to appeal to TCLEOSE for a waiver 
claiming that there are extenuating circumstances regarding the person and the offense.   

 
If the applicant for access to the DPS and FBI systems would qualify for a peace officer license under these 
conditions, the Department will allow access.   
 
The Department may approve the application for access to the DPS and FBI systems of a person who was 
convicted or placed on community supervision for a Class B misdemeanor at least five (5) years prior to 
application if the head of the local law enforcement agency where the individual is an applicant sufficiently 
demonstrates in writing with supporting documentation that mitigating circumstances exist with the case and with 
the individual.  The agency head must include a statement that the public interest would be served by reducing the 
waiting period. 
 
Should the TCLEOSE licensing rules be amended in the future to include different requirements, the Department 
will examine the rules as amended and determine whether they remain an accurate measure of the appropriateness 
of an applicant’s access to DPS and FBI systems.  Revised 10/10/2003 
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TRAINING CALENDAR 
 

 
2004 SCHEDULE 

 
WHARTON 

January 12-16, 2004 – REGION 2 
 

PORTLAND 
February 9-13, 2004 – REGION 3 

 
MIDLAND 

March 22-26, 2004 – REGION 4 
 

LUBBOCK 
April 12-16, 2004 – REGION 5 

 
TLETS/NLETS and TCIC/NCIC Basic 

Procedures Course #3811 – Contact DPS Austin 
at mnemonic address “JJ04” or call 

512.424.2419 or 2014. Agencies desiring the 4-
day TLETS/NLETS Operator’s Course can 

attend the first 3-days of the 40-hour school.  E-
mail: Joanne.jenkins@txdps.state.tx.us 

 
For more information concerning training, at the 
TLETS Options menu screen type in TRAINING 

and press the F1 key. 

Would you like to receive the TLETS 
Newsletter and other publications?   
 
Due to the high number of rejects, we are 
receiving from our e-mails customers, we will not 
be sending out the TLETS newsletter via the 
internet.  The many rejects are due to “filled or 
exceeded limit mailboxes” or some internet 
providers have a size limit on the mailbox.  
However, you will receive a notice from us that 
the TLETS newsletter and mnemonic address 
lists or manual updates have been posted on the 
TCIC web page. 
 
We regret the inconvenience this may have 
caused.   
 
For all manuals, newsletters, and mnemonic lists 
go to: 
http://www.txdps.state.tx.us/tcic2000project 
 
A security screen will appear: enter user name.  
tcic2000    (both lower case) 
Password:  mel18can2  ( M E L 1 8 C A N 2 ) 
 

TXDOT UPDATE 
 
The Texas Department of Transportation, 
Vehicle Titles and Registration Division has a 
web site available for vehicle information for non-
law enforcement use.  Types of businesses may 
be interested include: 
Auto dealers, auto auction, wrecker services, 
salvage yards, insurance companies, bank / 
credit unions, title services, collection agencies, 
city/county municipalities that have code 
enforcement, university/colleges and private 
investigators.  This information is available 24-
hours a day.  For further information go to :  
 
https://prod1.dot.state.tx.us/cencompop.html 
 
For out-of-state information:  
 
https://www.dot.state.tx.us/othertrans/usmap.htm 

TLETS Violations 
 
In recent months you may have received a 
TLETS violation notice concerning Administrative 
Messages and Attempt to Locate messages. 
 
After much review of administrative messages, it 
seems that many agencies are using the words 
Attempt to Locate in all types of messages.   In 
the TLETS/NLETS Operating Manual Chapter 4, 
Section 4.13 explains in detail what an ATL is to 
be used for in the TLETS system.  ATL’s are 
“public service” messages and they are not to be 
used for:  Stolen/Wanted, Runaways or Missing 
Persons messages.  The examples in the 
manual clearly show when ATL’s are to be used, 
however the third example in the manual has 
been interpreted in many ways.  The example:  
Urgent police business, meaning;  locating a 
witness to a crime or some event, or a police 
officer in their private vehicle. In short the Urgent 
Police business should not be interpreted to 
mean “wanted/stolen/missing/runaway”.   There 
are only four types of administrative message 
categories: 

1. Criminal messages are priority, and 
messages should start with the 
“OFFENSE” in correct legal terms. 

2. Runaway messages 
3. Missing person  
4. Attempt to Locate  

 
Ref: TLETS/NLETS Operating Manual 
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TXDOT UPDATE 
 
Texas Department of Transportation Registration  
 

 
 
 
 
 
 
 
 
 
NEW AGENCIES ON TLETS  
 
ALTO PD    ALTZ 
ELGIN CONSTABLE    ECCZ 
EL PASO U.S. PRETRIAL   EPUC 
FARMERS BRANCH DALLAS COUNTY 
     COUNTY COMMUNITY COLLEGE DIST. FDCZ 
KINGSVILLE NAVAL AIR STATION  KNSZ 
ROMAN FOREST PD   RFPZ 
SAN ANTONIO ALAMO NTF#11  NA28 
STINNETT DA    SINZ 
SUNSET VALLEY PD   SVPZ 
SWEENEY PD    SYPZ 
THRALL PD    TPPZ 
 
MNEMONIC ADDRESS CHANGES 
    OLD NEW 
 
KINGSVILLE PD   KVPZ KVX1 
MESQUITE PD   MSX1 MSTZ 
PLANO PD   PLX3 PLNZ 
 
DELETED AGENCIES 
 
DALLAS DEPT. OF LABOR  TDDZ 
EAGLE PASS INS   BP8Z 
EVERMAN INS   BPDZ 
RICHLAND COLLEGE PD  DRCZ 
SEGUIN 25TH JUDICIAL NTF #46 NC90 
 
NAME CHANGE  
 
HUNTSVILLE SO (WALKER) CHANGE TO: 
HUNTSVILLE COMMUNICATIONS WALKER 
COUNTY    HVSZ 
 
 
 
 
 
 
 
 

BULLETIN BOARD 
 
SAM HOUSTON STATE UNIVERSITY-LAW ENFORCEMENT TRAINING 
 
Sam Houston State University has several classes planned for the 2004 session.  An eight-hour Police Budgeting and 
Finance will be held January 9, 2004.  This course will cover the budget process from start to finish and focus on 
making you successful at budgeting. 
 
Basic Homicide Investigation, January 27-29, 2004.  This course will provide officer basic knowledge necessary to 
recognize the types of homicide scenes and the proper procedures in responding to a homicide scene.  
 
For registration and other information contact: http://www.iletonline.org or by telephone contact Jacklyn Merchant, 
Director 936. 294.1678 

3RD QUARTER TLETS PUZZLER ANSWERS 
Across Answers  Down Answers 
 
2.  PROHIBITED 5.2  1.   FRAUD 12.10.2 
4.  RDL 6.1  3.   DEPARTMENTOFSTATE   7.8 
5.  RUNAWAYS 5.2  6.   UN    11.3.8 
8.  PF2   3.7  7.   APPENDIXSIX (TLETS manual) 
9.  QUESTIONMARK 11.3 12. FORMAL   4.4 
11. CONVICTIONS News/93 13. MCCH    PF17 
15. CONCELLATION 4.14 

Driver’s License Changes 
 

 
During the 78th Regular Session, the Texas Legislature passed 
Senate Bill 582, to be effective September 1, 2003.  That bill 
made significant changes in the “Driving While License 
Invalid” statute in Texas # (TRC 521.457).  Now, TRC 
521.457 is the controlling statute in any situation in which a 
person is driving in a public place while that person’s driver’s 
license or privilege is suspended or revoked.  However, TRC 
521.457 does not apply when a person is driving a commercial 
motor vehicle while “disqualified.”  The proper charge for 
“Driving While License Disqualified” is still found in TRC 
522.071. 

A new web page has been created for our TLETS 
users to obtain up to date Driver License Alarm and 
Administrative Codes that will be attached to a driver 
license records.  To retrieve these documents go to: 
http://www.txdps.state.tx.us/difle enter user name of: 
difle, password: xm3692TL (case sensitive) Also on 
this same page you will find current motor carrier that 
have no insurance. 

DPS add two new regions 
 
DPS has created two new Regions that will divide Texas 
into eight (8) DPS Regions.  The new Region 7 is DPS 
Capitol and messages that they will receive will still be 
AAS for Austin Area Stations, Reg6 and Reg7 messages.  
The new DPS Region 8 will involve many agencies and 
counties from Brownsville, Harlingen, McAllen, Laredo, 
and Del Rio.  DPS McAllen will be the new Regional 
Headquarters for DPS Region 8.  The following counties 
were removed from DPS Region 4 and are now part of 
Region 8 which includes: Val Verde, Edwards Kinney and 
Maverick counties.  We now have two new broadcast 
codes DPS Reg7 and Reg8.  These will be added to the 
“REGIONS” help file making the total of 45 broadcast 
codes. 
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