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CRIMINAL HISTORY INQUIRIES - PURPOSE CODE H 

 
 
Government Code 411.124, allows a political subdivision of this state that employs, licenses, or regulates drivers of 
public transportation vehicles to obtain from the department or from a law enforcement agency of the political 
subdivision with access to the information the criminal history record information (CHRI) maintained by the department 
that relates to a person who is (1) the driver of a public transportation vehicle; and (2) is employed, licensed, or 
regulated by the political subdivision.  The department had allowed access to the Texas Law Enforcement 
Telecommunications System (TLETS) by local agencies to conduct these background checks for public transportation 
drivers, this included school bus drivers, taxi cab drivers, etc.   Agencies utilizing TLETS for this purpose were 
instructed to use purpose code H, defined in TLETS as a Texas only check for Public Transportation.   
 
However, background checks conducted on public transportation drivers has been determined to be non-criminal 
justice in nature.  Therefore, TLETS, a criminal justice network, is not the appropriate avenue with which to handle 
these inquiries.  However, the Department does recognize the importance of accessing suitability for individuals 
applying for these types of positions, as well as the statutory requirement, and therefore, has afforded access to the 
Department of Public Safety’s secure website.  The secure website provides entities, with statutory authorization, the 
ability to access the state’s criminal history file (CCH-Computerized Criminal History File) via a secure internet 
connection.   For authorized entities, there is no cost to access the website. 
 
Effective April 2010, purpose code H will no longer be available and will subsequently be removed from the TLETS 
screens.  Agencies needing to obtain CCH information for public transportation drivers will need to contact the Access 
and Dissemination Bureau to set up a secure website account to in order to obtain the needed CHRI information. 
 

Access & Dissemination Bureau Secure Site Assistance Line 512-424-2474 
 
For TCIC Audit purposes, continued use of the TLETS system for public transportation drivers will be noted at the time 
of audit but will not be reflected as a violation in the agency’s audit letter.  TCIC Audit will begin to enforce in 
November 2012.   

 

 
I N S I D E  T H I S  I S S U E  

 

1 Purpose Code “H”  

2 Training requirements 

3 Training Calendar – 1st Quarter Puzzler 
Answers –FBI/Nlets ORI Validation  

4 2ND Quarter TLETS Puzzler 

APCO, Association Public Safety Communications Officials, 
is preparing for the 76th annual Conference and Expo at 
the Houston Convention Center August 1-4.  For more 
information and to register, go to:  www.apco2010.org.  This 
year’s conference keynote speaker is Captain Jim Lovell.  
The conference will showcase more than 90 educational 
sessions and vendor exhibits.  We look forward to seeing 
you there!

TLETS NEWSLETTER 1 

http://www.apco2010.org/


TRAINING REQUIREMENTS 
Law enforcement or criminal justice agencies that have operators that need to attend TLETS/NLETS and/or 
TCIC/NCIC training have the ability to send their employees to all or part of the DPS TLETS/NLETS Basic 
Telecommunications TCIC/NCIC Procedures Course.  The first three days is the 24 hour TLETS/NLETS portion.  The 
fourth day is the first day of the 16 hour TCIC/NCIC portion (8 hours = “Less Than Full Access”).  The fifth day is the 
completion of the 16 hour TCIC/NCIC portion (16 hour = “Full Access”).   Individuals who complete the 24 hour, 32 
hour or 40 hour course(s) will receive a DPS Training Certificate and credit hours will be forwarded to TCLEOSE for 
inclusion in the individual’s training records.  Agencies are required to maintain at least one (1) DPS TLETS 
certified operator per shift.   
 
There is no fee for TLETS/NLETS and/or TCIC/NCIC training provided by DPS.  To inquire about training or if you 
have any questions regarding training requirements, please contact the following: 
 

TLETS: Phone number 512-424-2419 
            Email:  tlets@txdps.state.tx.us 
TCIC: Phone number 512-424-2832 
       Email:  tcic.training@txdps.state.tx.us 

  
New OMNIXX Users  
 
OMNIXX users that operate a TLETS terminal must have both TCIC and TLETS certifications.  OMNIXX users who 
view information from the system but do not operate a TLETS terminal must have TCIC certification. 
 
TCIC_CERT  
New users are given a probationary status for six (6) months which will afford them the ability to attend and pass TCIC 
training class to gain an active status (which is good for two (2) years).  After two (2) years, the user will need to re-
certify by taking the online test or by retaking a TCIC training class. 
 
TLETS_CERT_LE and/or TLETS_MOBILE 
TLETS_MOBILE is designed for officers with mobile data terminals (MDT/MCD’s).  TLETS_CERT_LE is for operators 
who use stationary TLETS terminals that make both entries and inquiries into the system.  Regardless of which 
certification a user has, the user is required to recertify every two (2) years by taking the online recertification test or by 
retaking the TLETS training class. 
New users are given a probationary status for six (6) months which will allow them to either take the 24-hour class or 
complete the online test (at http://tlets.txdps.state.tx.us/omnixx/desktop) to gain an active status (which is good for two 
(2) years) NOTE: Chapter One of the TLETS/NLETS Operating Manual states: you must maintain at least one (1) fully 
trained operator per shift to include TLETS Training as well as the required TCIC Certification.  

 
Active OMNIXX Users 
 
OMNIXX users that touch a TLETS terminal must have both TCIC and TLETS certifications.  OMNIXX users who view 
information from the system but do not touch a TLETS terminal must have TCIC certification. 
 
TCIC_CERT  
Per NCIC policy active users must recertify by attending a TCIC training class or testing online (at 
http://tlets.txdps.state.tx.us/omnixx/desktop) every two (2) years to retain their active status for either less than full 
access or full access. 
 
TLETS_CERT_LE or TLETS_MOBILE 
Active users must recertify by testing online (at http://tlets.txdps.state.tx.us/omnixx/desktop) every two (2) years to 
retain their active status.  TLETS_MOBILE is designed for officers with mobile data terminals (MDT/MCD).  
TLETS_CERT_LE is designed for operators who use stationary TLETS terminals that make both entries and inquiries 
into the system.  After two (2) years, the user will be required to recertify by taking the online test. 
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TRAINING CALENDAR 
2010 SCHEDULE 

 
TOMBALL 

July 19-23, 2010 Region 2 
 

PORTLAND 
August 9-13, 2010 – Region 3 

 
EL PASO 

September 20-24, 2010 – Region 4 
 

ABILENE 
October 18-20, 2010 – Region 5 

NOTE: This school is located on Dyess AFB 
when enrolling on line contact the TLETS 

Training Staff with you DL number for a gate 
pass. 

 
SEGUIN 

November 8-12, 2010 – Region 6 
 

FORT WORTH 
December 6-10, 2010 – Region 1 

 
TLETS/NLETS Basic Procedures Course #3809 – 

Contact DPS Austin 512.424.2419.  E-mail: 
joanne.jenkins@txdps.state.tx.us or 

john.hale@txdps.state.tx.us 
 
For agencies with OMNIXX, OMNIXX Trainer can 
be located at:  
https://tlets.txdps.state.tx.us/omnixx/desktop/  
Enter your user name and password.  After your 
login has been accepted, select Classes>All 
Classes> at the right hand bottom of the screen; 
select SEARCH.  You can view all classes 
available.  Double click on the blue hyperlink to 
view class details, such as dates, location, and 
address.  If you want to enroll, click the “enroll” 
button on the lower right hand bottom of the 
screen. 

TXDOT UPDATE 
 
The Texas Department of Transportation Vehicle Titles 
and Registration Division has a web site available for 
access to vehicle information for non-law enforcement 
use.  The types of businesses that may be interested are 
auto dealers, auto auction houses, wrecker services, 
salvage yards, insurance companies, banks, credit 
unions, title services, collection agencies, city/county 
municipalities that have code enforcement, universities, 
colleges, and private investigators.  This information is 
available 24-hours a day.  For further information contact: 
 
  https://prod1.dot.state.tx.us/cencompop.html 
 

1 St Quarter 2009 TLETS Puzzler Answers 
 
Across 
 
2.  FRVP 1st Q News 2008 
4.  UNNNUMBER TLETS Manual Chapter ?  
5.  LEOFA 1 Q News 2009  
6.  CTL “Control Field” HELP 
7.  ORION TLETS Manual Chapter 13.1 
9.  “D” Domestic Violence (Forms QH, IQ, FQ, AQ, QR  
     and RAP 
10. TRAINER  
12. UNCONFIRMED TLETS Web page 
 
Down 
 
1.  CERTIFICATIONSTATUS TLETS Web page 
4.  VERIFYMANUALLY TLETS Web page 
4.  USERID “Omnixx Manual 
8.  90  
11. EIGHT  
 
 

 
ORI VALIDATION TIME IS NEAR 

 
The 2010 ORI validation program is due to begin soon.  TLETS agencies will need to do their NLETS and FBI 
validations to their Orion file and TCIC/NCIC ORI file entries to ensure continued receipt of NLETS criminal histories.  
Any entry that is not validated by the due date may be subject to being retired.  Those agencies that provide service to 
non-terminal agencies are reminded that they will need to validate entries for the non-terminal agencies as well.  Any 
agency with questions about which non-terminal agencies they provide service for can send an email to 
tlets@txdps.state.tx.us.  The validation period is expected to begin by late July, and notice will be sent out to all 
TLETS terminal agencies ahead of time by the Crime Records Service of the Texas Department of Public Safety. 
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